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KP CT ISO 9001-2016
AJIFBICO3

1 TexHukanmplK peTTey >KOHE MeTpojorus KomuTeTiHiH «Ka3akcran
CTaHAApPTTAy JKOHE cepTU(dUKATTAY HUHCTUTYTBD» PECHYOIMKAIBIK MEMJIEKETTIK
kocinopusl 93IPJIEIT EHT'T3 /1

2 Kazakcran PecnybOnukacel MHBecTHLMANIap *oHE JaMy MHUHHUCTPIITIHIH
TexHukanblK perrey koHe Mmerpojorus komuteTiHiH 2016 >xputrbl 14 Kaparna
Ne 285-o1 OyiipeireiMen BEKITIJII KOJITAHBICKA EHTI3IJIAI

3 Ocsl ctangapt ISO 9001:2015 «Cana menemkMeHT1 xkyienepi. Tamamrapy»
(Compliance management system - Guidelines) xanplKapasIbIK CTaHIApPTHIMEH
Oipaeil.

ISO 9001:2015 xanbikapanbik crangaptein  ISO/TC 176  «Cana
MEHEHKMEHTI JKOHE caraHbl KaMTaMachl3 eTy» TexHuKalblK komuteTi, SC 2 «Cana
Ky#enepi» 1K KOMUTET1 a31pieai

AFBUIIIBIH TUTIHEH ayJIapbuUIIbI (en)

Herizinge ocbl cTaHaapT AalibiHAQIFaH (931pJICHTEH) KOHE CLITeMelep
OepUIreH  XalblKapasiblK CTaHAAPTTApJbIH pecMu  naHanapel  «Kazakcran
CTaHIapTTay KoHe cepTudukarray nHcTuTyTh» PMK-1a Gap

Coiikectik mopexeci - 6ipaeit (IDT)

4 Ocsol cranaaptta Kazakcran Pecriyonukacsiabiy 2004 sxbUTFbl 9 KapaiiiagaHn
Ne 603-11 «Texuukanblk perrey Typajibh xkoHe 1997 sxbuirbl 11 mimaenen Ne 151-
1 «Kazakcran PecnyOnukaceinna Tinaep Typanbl» 3aHIapblHbIH HOpMaapsbl
KYy3€ere achIpblIFaH

S BIPIHIII TEKCEPY MEP3IMI 2021 xpu1
TEKCEPY KE3EHAILJIII'T 5 Kb

6 KP CT UCO 9001-2009 «Cana meHemKMeHT1 »xyienepi. Tamantap»
OPHBIHA EHTI3IJIII

«Ocbl cmandapmia eHei3iiemin e32epicmep mypaivl aknapam JHcoll CAUbIH
baceinbin  wwieapviiamelh - «Cmanoapmmay — JCOHIHOe2l  HOPMAmuemix
Kyorcammapy ciimemecinoe, aji oseepicmep MeH my3emynepoiy MomiHi aul catibii
oacwlivin WbIRAPBIIAMbIH « ¥nmmulx cmanoapmmapy aknapammaolk
citmemenepinoe  ccapusnanaovl.  Ocvl ~ cmanoapm  Kauma  Kapani2aw
(ayvlcmulpbliean) Hemece HCOUbLIZAH JHcazoauoa, muicmi xabapiama aiu catiblH
OacwLIbLIN WbIRAPLLIAMBIH « YIMMbIK CMAHOAPMmMapy aknapammulk, ciimemecinoe
AHCAPUANAHAOBI»

Ocel cranpapt Kazakcrtan PecnyOnukacel MHBecTHLMsUIap JKOHE JaMy
MUHUCTPIITT TeXHUKANBIK peTTey *KOHE METPOJIOTHS KOMUTETIHIH PYKCATBIHCHI3
pecMu 0achUIBIM PETIHIE TOJBIKTAH HeMece OOJIEKTENIN OachUIBI MIbIFApPhLIA,
KoOeHTIIe )KOHE TapaThljia aTMai bl
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Kipicne

0.1 Kannsl epexenep

Cama MeHEIKMEHT JKYHeCIH KOJJaHy TYPaKThl JaMbITyFa OaFbITTaJIFaH
KBI3METTIH HOTHKECIH JKaKcapTyFa KOMETl THETIH »oHe Oactamanap/blH TYPaKThI
HETI31H KaMTaMachl3 €TETIH YUbIM YILIH CTPATETHsUIBIK IIEIIIM OOJIbII TaObLIa/bl.

Ochl cTaHZapTKa HETI3ENATeH cala MEHEIKMEHT JKYMECIH KOJJaHydaH
00JaThIH YUBIMHBIH BIKTUMaJ OACHIMIBUTBIFBI MBIHAJIAP OOJIBINT TAOBLIAIBI:

a) TYTBIHYIIBIIAPABIH JKOHE 3aHMEH KOJJIAHBUIATHIH TajlanTap MeEH
HOPMATHUBTIK KYKBIKTBIK TaJlalTapAbl KaHaFraTTaHABIPDATBIH OHIMAEP MEH
KbI3METTEP/I1 TYPAKThI YCHIHY KaO1JIeTi;

b) TYTHIHYIIIBITAPABIH KaHAFATTAHAPJIBIFBIH apTTHIPY;

C) OpTara JKOHE VWBIMHBIH MaKcaTblHA OAallJIaHBICTBI TOYEKeNJaep MeEH
MYMKIHJIIKTEpTe OarbIT Oepy;

d) cama MeHEKMEHT >KYHEeCiHIH OeNrijieHreH TajanTapblHa COWKeC ©31H
KepceTe 01Ty MYMKIH/IIT1.

Ochbl cTaHIapT 11IK1 )KOHE CHIPTKBI JKaKTapMEH MaiijlajJjaHy MyMKIH.

OchI cTaHIAPT MBIHATAPIBI KAXKET CTIICHII:

- carma MEHEPKMEHTTIH SPTYPIIl Kyheci KYPhUIBIMBIHIAFbI O1pTEKTITIKTI;

- OChl CTaHAapT OemMACPiHIH KYpbUIBIMBIHA OalIaHBICTBI KENICUITeH
KyKaTTama;

- YWBIMHBIH IIEHOEpIHAE OChl CTaHAAPTTHIH apHAWbl TEPMHUHOJIOTUSACHIH
nangaianyapl.

Ochbl crangapTTa OCNTIJIEHTEH cana MEHEIKMEHT JKYWeciHe KOWbIIaThIH
TajanTap ©HIM MEH KOPCETUICTIH KbI3METTEPJiH KOCHIMINA TajanTapbl OOJIBIT
TaOBUIAIBL.

Ocnl cranpaptta «Kocnapia - Icte - Tekcep — Opeket xkaca» (PDCA) nukmi
€HETIH YJEPICTIK OpEeKEeT KOJIJIAaHbUIFaH JKOHE TOyeKes — OaFbITThI OH.

YepicTik opekeT yWbIMFa ©3 YJAepIiCTepl MEH OJIapJblH ©3apa KapbIM-
KaThIHACBIH KOCIIapIanbl.

PDCA nuukiiH icke acelpy YHbIMFa OJApAbIH YAEPICTEPIH KaXeTTi
pecypcTapMeH KamTaMachl3 €Telll, OHbIH MEHEKMEHTIH >KYy3ere achblpajpbl,
KaKcapTy YIIH MYMKIHAIKTEPiH aHBIKTAN bl 5KOHE 1CKE achIpaJibl.

Toyeken-0armapabsl oiay YibIM YAEPICTEPIHIH >KOHE cama MEHEKMEHT
KYMECIHIH >KOCHapJIaHFaH HOTHIKEJIEPIHEH aybITKyFa, COHBIMEH KaTap KEeJEeHCI3
cangap/bl OapbIHIIA a3alTy XoHE Maijga OOJIaThIH MYMKIHAIKTEpIl OapbIHIIA
naijanany yiiiH 0acKapyablH €CKepTeTiH KypasibiH naiganany (A.4).

OTe KapKbIHIBI JKOHE KYpJeil OpTajarbl JKaFaaimapJarbl aljarbl yaKbITTa
00JaThIH KQKETTUIIKTEP MEH KYTUTIMIEP/I1 €CETKE Ay )KOHE OJIap/blH TaJlalTapblH
TYPAKThI OPBIH/IAY YIUBIMHBIH aJIBIHIAFBI KYPACII MIHACTTEPI KOSIbI. ¥ bIM OCHI
MIHACTTEpAl IIelly YUIH TY3€Tyre >KOHE YHEeMi J>KaKcapTyFa KOCBHIMIIAHbI
KaAKCAPTYIBIH OpTYpiil (hopMachiH MaiJaiaHy KaKeT €KeH JIeN CaHaWIbl, MbICAJIBI
OJIKBUIBIK ©3Tepic, MHHOBAIIWS JKOHE KalTa YHBIMIACTHIPY.

IV
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Ochbl cTaHgapTTa Keecl eTICTIKTIH TYIFaaaphbl Mai1anaHbuiajibl:

- «TUIC» JIETEH Tajanka KepceTuIe/l;

- «KEpEeK» JIereH YChIHBIMFa KOpPCeTIIe 11

- «00JTyBl MYMKIHY» JIET€H PYKCATKa KOPCETUIe ],

- «0oua aap» IeTeH KaOlIeTTIKKe HeMece MYMKIHIIKKE KOpPCeTie/Ii.

«EckepTy» peTiHJie OeNruieHreH akmapaT TUICTI TajlanTapibl TYCIHY HEMece
TYCIHAIPY YIIiH OacKapyIIbUIBIK HyCKaMaiap CUMaThIHAa O0Iabl.

0.2 Cana MeHeI>KMEHTMEHTIHiH NPUHIMITEPi

Ocbl cranaapt ISO 9000-xa cunarrtajiFraH cama MEHEIHKMEHT KaruJaThlHA
HerizaenreH. Cumarramara Oy KarujaT YHbIMFa HEre MaHbI3bl €KeHi, op
KAaFUJIATTBIH JKOHE HETI3JIEMEHIH TYKbIphIMIaMaiapbl, COHIAi-aK KaFujaTKa
OaitmaHbICTBI 0ACHIMIBUIBIKTBIH, KeHOIp MBICAIAaphl, KoHE KAFUJIATTHl KOJJaHFaH
Ke37Ic YIUBIMHBIH KbI3METI HOTIIKECIH >KaKcapTy OOWBIHINA THUINTIK OPEKETTEPIIH
MBICAJIIAPhI Kipei.

Cana MeHePKMEHTMEHTIHIH MPUHITUNITEPI:

- TYTBIHYIIbIFA OaFaapiiany;

- KOIIOACHIBIIBIK;

- aJIaMIapJIbIH ©3apa iC-opeKeTi;

- MPOLIECTIK TOCLI;

- )KaKCcapTy;

- KyQJIIKTepre Heri3eNreH menrmMaepal Kaobuiiay;

- @3apa KaTblHACTap MEHEI>KMEHTI.

0.3 IIpouecTik TICiI

0.3.1 7Kaanbl epexesiep

Ocpbl cTaHaapT OJAP/IBIH TAJANTAPBIH OPBIHAAY JKOJBIMEH TYTHIHYIIBLIAP/IBIH
KaHaraTTaHYbIH apTThIPY MaKcaThIHAAa carma MEHEIKMEHTI KYHEeCIH o31pJiereH,
€HI'I3r€H JKOHE OHBIH HOTMXKECIH JKAKCAPTKAH KE€3/1€ «YIEpICTIK OarbITTh)
KOJIaHyFa OarbITTalFaH. YJEPICTIK OaFbITThl €HTi3y YIIIH MAaHBI3ILl  JeM
caHaJIaThIH HAKThI Tajantap 4.4-kimr 6ejJiMiHE €HT131ITEeH.

JKytie perinzeri yaepicTep/iiH e3apa 0ailJlaHbICHIH TYCIHY KoHE MEHEIKMEHTI
YUBIMHBIH OENrIJIEHTeH HOTHXKEJEPre J>KETyAe HOTHKENENIrT MEH THIMAUIIHE
centirin Turizenl. byn Oarmap yilpiMFa Kyiie yaepicTepi apacelHaa e3apa
OaiiyaHbIC TIEH ©3apa 0aillaHBICTHUIBIFBI OacKapyFa MYMKIHIIK Oepe/i, COHBIKTaH
YUBIM KbI3METIHIH Kbl HOTHKEC] )KaKCAPTHLITYbl MYMKIH.

Y nepicTik Oarmapra KyHesiK aHbIKTaMa 5KQHE YAepiCTep MEHEKMEHTI Kipel
KOHE OJapJbIH ©3apa OpPEKeTi YUBIMHBIH Camachl KOHE CTPATETHSUIBIK OarbITTap
callachlHIa cascaTKa Colikec OENTiJICHreH HOTHXKEre J>KETKI3reHIeH. bapibirel
OipTyTac yaepictep MEHEKMEHTIHE koHe kyhecine PDCA nukimiH mainananrad
ke3nae (0.3.2 kapaHbI3), MYMKIHAIKTEpAl MalgagaHyFa >KOHE KaKeT eTIeUTIH
HOTHKEJIEPIl aIbIH allyFa OarbITTalFaH TOYEKeI-0arbITThI OMJIayFa epeKIie Ha3ap

v
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aynapymen Oipre (0.3.3 kapaHbI3) *KeTe/l.

Cama MEHEIKMEHTIHIH XYHEeCiHAe MPOIECTIK TACLIAI KOJJaHy MbIHAJIapFa
MYMKIHIIK Oepei:

a) TYCIHyT€ JKOHE YHEMI1 TaJlanTapbl OpbIHAAYFa;

b) omapMeH KYHABUIBIKTapJbl KOCY TYPFBICBIHAH ajblll  KaparaHja
MpOIIECTEPl KapayFa,

C) MPOIIECTEP IIH HOTHUIKENI KbI3MET €TyiHE KOJI KETKI3yTe;

d) nepexTep MEH aknmapaTThl Oarajay HET131H/e MPOIECTEP/Il KaKCapTyFa.

l-cypetr KaHmaii nma OOJICHIH YAEPICTIH ChI30albl OCMHECIH KOpCETedl KOHE
yAepic dJIeMEHTTEPIHIH e3apa OailnaHbIChIH Oe3eHuipesi. backapy yiiH KaxeTTi
MOHUTOPUHT TI€H OJIIeMHIH Oakbllay  HYKTeECl op  yAepic  yuIiH
apHalbUIaHABIPBUIFAH OOJIaZbl JKOHE THICTI TOoyeKkenare OalaHbICThl e3repim
OTBIPAIBI.

I~ A rE-]E'H:

KCIpIC TepexTepiis HaTickesl aIymRIp
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1-cypet — Ilpouecc 3jieMeHTTEPiHIH ChI30aHYCKAa KOPiHici

0.3.2 «?KocnapJiay — Ictey — Texkcepy — Opeker eTy» HUKJII

PDCA mnwmkni OGapiblk yIepicTepre >KOHE cama MEHEIKMEHT JKyiheciHe
KoJmanblaapl. 2-cyperti 4-10 Gemimi cusiktbl cyperrenreH, PDCA muxmine
ColikeC TONTaIybl MYMKIH.

VI
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Eckeprne — XKaxkiragarsl nugpiaap ockl CTaHIapTTaFsl OemiMaepre ciareme oepinieai
2-cypert - PDCA nuKJIbIHA COMKEC 0CbI CTAHAAPT KYPbLIBIMBIHBIH OeHHeci

PDCA 1mukiin Obiait KbIcKallla cunaTrayra 00saibl:

- Kocnapaay: >Kylie MEH OHBIH YJAEpICTEpIH d3ipjey, COHJal-aK
TYTHIHYIIBIIAP/IBIH TaJaNTapblHA KOHE YUBIMHBIH CasCcaThIHA COWKEC HOTHXKeNIepre
KETy YIIH KaXeTTI pecypcTapibl aHBIKTAY, TOYEKEJJEep MEH MYMKIHIIKTEepl
aHBIKTAY JKOHE KapacThIpy.

- IcTey: s)xocnapnanranapIbIH OapIIbIFbIH OPBIH/AY.

- Texkcepy: MOHUTOPHHT K9HE (OJ KOJAAaHbLIA aJlaThIH XKepJe) yAepicTepl
eJIIey, cascaTleH, MaKcaTTapMeH, TalanTapMEH JKOHE  IKOCMapJIaHFaH
OpEKETTePMEH CalbICTBIPFaH/Aa OHIMACP MEH KOPCETUIETIH KbI3METTep IKOHE
HOTIIKEJIep Typalibl Xabapiama.

- OpeKeT eTy: KbI3MET HOTWXKENEpIH, KaHJaill aopexene Kepek COHaan
Jopexesie xKakcapTy OoMbIHIIA apaiap KOJIAaHy.

0.3.3 ToyekeJ - Garnap/jaHraH oijay

Toyeken - cama MEHEIKMEHTI KYWECIHIH HOTIKENITH KOJI JKETKI3y YIIiH
KakeTTi Oarmapnanran ounay (A. 4). barmapmanran oiinay-  Toyekemn
TYXKBIPBIMJIaMAachl OChl CTAaHAAPTTBIH aJJBIHFBI HYCKAChIH KOcCa aJIFaHJa
TYCHaJIJIaH/IbI, MBICAJIBI, COUMKECCI3IIK cajjapbiHa THICTI BIKTUMAJT
CoMKecCI3MIKTepl OoJiabIpMayFa, Maiga OoNaThlH Ke3- KEeITeH COMKECCI3IIKTEp

VII
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Taljayra, >KoHE  OJIapJbIH OoJsibipMay, KailtananOay  OoMbIHIIA IIapaiap
KaObuI1ayFa OarbITTAIFAaH 1C-OPEKETTEP/IIH AJIJBIH ajla OPBIHIATYHI.

Ocpl cTaHAapT TananTapblHa coiikec OOy YIIH YHBIMIAp TOYyEKed >KOHE
MYMKIH/IKKe OalIaHbICTBl KbI3METIH JKOCTapay >KoHE €HTI13y KaKeT.

Toyekennep MeH MYyMKIHAIKTEp KYII-XKIT€piH OaFbpITTay cama MEHEIKMEHTI
KYWECIHIH HOTWKENITIH apTThIPYyFa, KAKChl HOTHXKETe KOJI IKETKIZy IKOHE
’KaFbIMCBI3 CajiapAblH OO IpIpMaybIHa HET13 KYpaJibl.

MyYMKIHAIK KOCMapliaHFaH HOTHKETe KOJ JKETKI3y YIIIH KOJaWibl JKaraanra
HOTHXKEC] peTiHJie naiaa 60Tybl MYMKIH.

Mpicanbl, yibIMAapFa >KaHa TYTHIHYIIBUIAPIBI TapTy, ’KaHa Tayapiiap MeH
KbI3METTEP/Il JAMBITY, OHIMIUIIK  IIBIFBIHAAPBIH a3alTy HeMece apTThIpyFa
MYMKIHIIK OepeTiH MoH-Kalnap.

Kabpuimay xe3iHaeri ic-opekeTTepiAiH maiima Oolybl MYMKIHIIKTEPI OH
HEMece Tepic acepiiepl KaMTybl MYMKiH. ToyekemnaeH maiijia 60JaThiH OH aybITKY
JaMBITy, JKaKcapTy »oHe T. 0. MyMKiHIIK Oepe anaabl Anaiga, OapiblK OH
aybITKyJIap OyFaH KaOlJIeTTi eMec.

0.4 backa craHgapTTapbIMeH 63apa 0ailJIAaHBICKA APHAJFAH MEHEKMEHT
Kyiesepi.

Ochl cTaHgapTTa MEHEIDKMEHT KyienepiHe apHanrad [SO cranmapTTapbiHa
collkec KeMCIMIUTIKTI skakcapTy yuiH [SO-meH o3iplieHreH KYpPBUIBIMBI
KoJimaHbUTFaH. (A. 1 6eiMiH KapaHbI3).

Ochl cTranmapT yilbIMFa ©3 cama MEHEIKMEHT JKyheciH ©Oacka cTaHaapT
MEHE/DKMEHTI KYHeNepiHIH TallanTapbIMEH KeJicy Hemece OIpiKTipy VIUiH,
npouectik Tocuiai PDCA koHe Toyeken-OariapiaHfFaH oOMayabl YINTACThIpa
OTBIPBIN KOJIIaHYFa MYMKIHJIIK Oepe/i.

Ocbl crangapt ISO 9000 xone ISO 9004-ke xaTabr:

- ISO 9000 Cana menemxMeHTi kxyiheci. OCbhl CTaHAAPTTHI TYCIHY KOHE
€HT131Tyl YIIIH HET13T1 epexenep KoHe CO31K KETKITIKTI.

-ISO 9004 ¥iibIMHBIH TYpaKThl TaOBICKA KE€TY MAKCAThIH/IaFbl MEHEKMEHTI.
Cama MeHeIKMEHTI Ke3Kapachl TYpPFBICHIHAH YHBIMIAp YIIiH Oaciibl OOJbIIT
Ta0bLIaJIbl, OJIAPFa OChI CTAH/IAPT TaJIallTapblHAH 0acKa MPOTrpecc MaHbI3bI.

B koceimmaceigga cama MeHemkMeHTl cainackigaa — ISO/TC 176.- na
d31pJIeHTeH, 0acka Ja XalblKapaJlblK CTaHAapTTapFa >KOHE cala MEHEKMEHTI
KYHMECIHIH CTaHAapTTaphIHA COWKEC MATIMET Oap.

Ocwl cTanmapT KypaMbIHAA SKOJIOTHSIIBIK MEHEKMEHT, €HOCK KayimlcCi3miri
MEH JCHCAYJBbIFbIH KOpFay HEMece Kap>Kbl MEHEIKMEHTI CHSKThI, Oacka [a
MEHEDKMEHT JKYHeJIepi CHSIKThI HAKTHI TajanTap JKOK.

CananplKk cTaHAapTTap camna MEHEKMEHTI JKyHecl YIIIH d31pJEeHIEeH,
OipkaTap camamap OChl CTaHAAPT TaJaNTapbIHBIH HETi3l. backamapbl HaKThI cana
nIeHOepiH/Ae OChl CTaHJAAPTTHI KOJIJAaHYJa HYCKAYJBIKTapbIH OaCHIBIIBIKKA AaJbII
IIeKTeJICe, OWI CTaHAApTTHIH Keibipi cama MEHEIKMEHTI JKyHeciHe KOWbLUIAThIH
KOCBIMIIIA TaJlanTap bl Oenriaeii.

VIII
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KA3AKCTAH PECITYBJIMKACBIHBIH YJITTBIK CTAHIAPTBI

CAIIA MEHEKMEHTI )KYHEJIEPI

TAJIAIITAP

Enriziaren kyni 2017-01-01
1 KosaimanbLy cajiachl

Ochl  craHgapTTa cama  MEHEDKMEHTI  JKyHesJepiHiH  TajanTapbiH
YUBIMIACTBIPY KE31H]IE:

a) TYTBHIHYLIBLJIAP TaJanTapblHa jkayamn OepeTiH >KOHE 3aHHAMAJbIK JKOHE
HOPMATHUBTIK KYKBIKTBIK TajlaliTapra KOJAaHBUIATBIH OHIMJEP/l KOHE (HeMmece)
KBI3METTEP/Il TYPAKTHI )KETKi3e 011y KaCUETIH KOPCETETIH;

b) e3iHIH anabiHa XYHEHI YHEeMI JKakcapTy IpolecTepi MEH TYTHIHYIIbLIAP
Tajantapbl MEH 3aHHAMalblK JKOHE HOPMATHBTIK KYKBIKTBIK —TajamnTapra
COMKECTITIH KaMTaMachl3 €TYMEH KOca, cala MEHEKMEHTI KYMECIH HOTIKeI
KOJIJITaHy apKbUIbl TYTHIHYIIBLIAPABIH KaHAaFATTAHBIPBUTYBIH apTThIPy MaKCaThIH
KOWFaH JKarjaiila cama MEHEKMEHTI JKyHeciHe KOMWBLIATHIH TaJlalTap bl
oenriieiml.

Ochbl cTaHIAPTTHIH OapJiibIK TajanTapblHAA >KalMbl cUIaTTaMa Oap J>KOoHE
JKETKI3UIETIH OHIM MEH YCHIHBUIATBHIH KbI3MET TYpPIHE, OJIIeMiHe KapamacTaH, Ke3
KEJI'eH YUBIMHBIH KOJIJaHybIHA apHAJIFaH.

Eckeprrenep

1 Ocbl cTaHIapTTa «O@HIM» HEMECE «KbI3MET» TEPMUHEP] TYThIHYIIbIFa apHAJIFaH HEMece
OJI Tajar €TKEH OHIMIe KOHE KbI3METTepre KOJIAaHbIIa Ibl.

2 3aHHAMaJbIK KOHE HOPMATHUBTIK TaJanTap KYKBIKTBIK TajanTap peTiHie OenriieHyl
MYMKIH.

2 HopmaTtuBTIK cinTemeJiep

Ocel  ctanmapTThl (KYKaTThl) KOJAaHy VIIIH MBIHAIal CUITEMEIIK
HOPMATHUBTIK Ky)XaTTap KaxkeT. KyHI KepceTuireH ciiTeMesiep YIIiH CUITeMEIiK
KYKaTThIH KOpCETUIreH OachUIBIMBIH FaHa KOJJAaHAIbl, KYHI KepCeTiIMercH
claTeMeNiep YIIIH  CUITEMETIK KYXKaTThIH COHFbl  0achUIBIMBIH  (OapIIbIK
TY3€TYJIEpIMEH KOca) KOJITaHa Ibl.

ISO 9000:2015, Quality management systems — Requirements (Cana
Meneoxcmenmi scytienepi. Heeizei epeocenep scone co30ix).

3 Tepmunaep MeH aHbIKTamMajap

Ocel cranmaprra ISO 9000:2015 OolibIHIIA TEPMUHAEP KOJIIAHBLIA b
(maiananblUIaIb)

PecMu 0acbLIBIM 1
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4 YiibIM opTachl

4.1 ¥iibIMBI K9HE OHBIH OPTACHIH TYCiHY

¥ibpIM HHETI MEH CTpPaTerwsuiblKk OaFbITbIHA KATBICTBI JKOHE —cara
MEHEKMEHTI JKYHECIHIH KO3JIeJTCH HOTI)KECiHE (HOTHXKENEpiHE) KOJI JKETKI3y
KaOlJIeTIHE oCep €TETIH ChIPTKBI JKOHE 1K1 (paKTOpIap bl aHBIKTAyFa THIC.

¥HbIM OCBI CBHIPTKBI KOHE 1K1 (pakTopiap Typajbl aKknapaT MOHUTOPUHTIH
YKOHE TaJIJJaybIH 1CKE aChIpyFa THIC.

Eckeprnenep

1 KapacteippinaTeia (hakTopiiap MEH ImapTTap OH HemMece Tepic 00Iybl MyMKiH.

2 ChIpTKBI OpTaHbI TYCIHY XaJbIKapPaJIbIK, VITTHIK, OHIPIIK HEMece KEPriTiKTi JeHreiaeri
3aHHAMAJIBIK, TEXHOJIOTUSUIBIK, OOCEKENeCTiK, HAPBIKTBIK, MOJCHH, OJEYMETTIK JKoHE
SKOHOMUKAJIBIK OpTaMeH OaiyIaHbICTHI (PaKTOpIapabl KapayFa MyMKIHIIK Oepe/i.

3 Tmki opTaHbl TYCIHY YHBIM >KYMBICBIHBIH KYHIBUIBIKTApbIMEH, MOJICHUETIMEH, OlTiMiMEH
YKOHE HOTHXKellepiMeH OalaHbICThI (haKTOpapibl KapayFa MYMKIHAIK Oepei.

4.2 Myaaeai TapantapablH KaKeTTUIIKTepi MeH 00/1KaMIapbIH TYCIHY

Mynneni Tapantap TUTI3€TIH HEMece YWBIMHBIH — TYTBhIHYIIbLIAPIbIH
TajanTapblHa Cail oHE 3aHHAMAJBIK YXOHE HOPMATHBTIK KYKBIKTHIK TajamTapra
KOJIJIAHBIJIATBIH OHIMJIEP MEH KBI3METTEP/Il TYPAKTHI )K€TKI3y MYMKIHJIITIHE TUT13Y1
MYMKIH 9CEpIH €CenKe aJyMeH YHbIM:

a) carna MEHEP)KMEHTI XKYyieciHe KaThICThl KAThIChI 0ap MYUIENI TapanTaphbiH;

b) cama MeHEIKMEHTI >KYWECIHE KATBICTBI OChl MYJJENl TapanTapAblH
TaJanTapblH aHBIKTAyFa THIC.

¥ipIM OChl MyAJedl TapanTtap MEH OJapAblH THICTI TajlanTapbl Typalbl
aKmapaT MOHUTOPUHT1 MEH TaJIJJayblH 1CKE achIpyFa THIC.

4.3 Cana MeHeIKMEHTI )KYHeCiH KOJIIaHY CAJIAChIH aHBIKTAY

¥YiibIM KOJAAHBUIY CallaChlH OENruiey VIIIH cara MEHEKMEHTI >KYyHeCiHIH
’KOHE OHBIH KbI3MET KAMTUTBIH IIEKTEPl aHBIKTAyFa THIC.

Konpany canacelH aHBIKTay Ke31HIEC YHBIM:

a) CBIPTKBI JKoHE 111K1 pakTopaapasl (4.1-11 KapaHbI3);

b) TuicTi MyaeNi TapanTapAblH TalanTapbiH (4.2-H1 KapaHbI3);

C) YMbIM ©HIMI MEH KbI3METTEPIH KAPACThIPyFa THIC.

Erep ockl TamanTap cama MEHEIKMEHTI >KyHeciHae OenrijeHreH KOJJaHy
cajlachl ILIETiHAE KOJJAHbUICA, YHWBIM OCHl CTaHIAPTTHIH OapiblK TaJlalTapbIH
KOJIIaHyFa THIC.

YWBIMHBIH cama MEHEHKMEHTI JKYHeCiH KOJIaHy cajlachl KOJI JKeTIMl
Oonyra, KYKaTTaJlFaH akmapaT peTiHAe o3IpJeHyre >oHe KOJIaHbUTyFa THIC.
Konnany canacel KaMThIIATBIH OHIM KOHE KBI3MET TYPJIEPIH KOPCETYTe JKIHE cama
MEHE/DKMEHTI  KYHWeCIH KOJJaHy cajachlHa MaiJaJaHbUIMANTBIH — PETIHJE
aHBIKTaFaH OChI CTAH/IAPT TAJIANTAPBIH OOJIIBIPMAY YIIIIH HETi3/IeMe Oepyre THic.

Ochl cTaHmapT TajanTapblHA COWKECTIK, €rep KOJIJIAHBUIMAUTHIH PETIHIC
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OCJTUIEHreH TalanTap YUBIMHBIH OHIMJEpPI MEH KbI3METTEpPIHE COMKECTIKTI
KaMTaMachl3 €TETIH KaOlJeTiHe HEeMece KayanKepIIUIIriHe Jcep €TIece >KOHE
TYTBIHYIIBIIAPIBIH KaHaFaTTaHYbIH apTThIpca FaHa MOTIMICIIC/I].

4.4 Cana MeHe:KMEeHTI Kyiiesiepi »kdHe OHBIH NpouecTepi

¥iibIM OCBI CTaHAAPT TaJaNTapblHA COMKEC KaKETTI MPOLECTEPMEH OJIapIbIH
@3apa OpEKeTIH Koca, cama MEHEIKMEHTI KYyHeciH o3ipieyre, eHrisyre,
cyiiemenjieyre *oHe TYPaKThl )KaKcapTyFa THIC.

¥YiibIM cama MEHEKMEHT1 KYHEeCIHe KaKETT1 MPOLECTEepl aHbIKTAyFa *KOHE
yiibIM HIeHOepiH/Ie OJapIbIH KOJIAHBUTYBIH aHBIKTayFa THIC, COHBIMEH KaTap:

a) OCHl TMPOILECTEPAiH KaXEeTTl KipicTepl MEH KYTUIETIH IIBIFBICTapbIH
aHBIKTAYTa;

b) ocbl iporiecTepAiH O1pi3aLIiri MEH 63apa OalaHbICHIH aHBIKTAYFa;

C) OChl NPOLECTEPIH HITHXKEIl KYMBIC ICTE€yl MEH OJlapabl OacKapy/bl
KaMTamachl3 €Ty YIIIH KaXKeT eJIley KpUTepUilsiepl MeH oAICTEpiH (MOHUTOPUHT,
OJNIIeMICp MEH KbI3MET HOTIDKEJIEPIHIH THICTI KOPCETKIIITEepIMEH Koca)
aHBIKTAyFa KOHE KOJIJIaHYTa;

d) ockl mpotiecTep YIIiH KaKET pecypcTap/ bl aHbIKTayFa KoHE OJapAblH KOJI
KETIMJIUTITIH KAMTaMachl3 €TyTe;

€) OChl MPOLECTEPre KaTbICThl MIHACTTEPAl, JKAYAlKEPLIUIIKTI KOHE
YOKUIETTIKTEp/1 OemyTe;

f) 6.1 TapmakmIacHIHBIH TaNanTapblHA COMKEeC Kayll-KaTepiep MeH
MYMKIHIIKTEP/II €CeTKe alyFa;

g) OCBI IIpoIeCTep Il Oaraarn, MPOIECTePAiH KO3/ICITeH HOTIKEIepre KeTyiH
KaMTaMachl3 €Ty YIIIH KaKET Ke3 KEJITeH 03repiCTep/il €HI13yTe;

h) cana MeHeKMEHTI JKyiiecl MEH MPOIIECTEPIH KaKcapTyFa THIC.

4.4.2 YHBIM KaKETT1 KOJIEM/IE:

a) TPOIECTePIiH >KYMBIC ICTEyiH KamMTaMachl3 €Ty YVIIIH Ky)KaTTaJlraH
aKIapaTThl d31pJieyre, O3eKTCHIIPYTe KOHE KOJIaHYFa;

b) ocel  mpomecrep — Kajail  JKoclapiiaHFaHbIHA ~ COMKeC  1CKe
achIPbLIATHIHABIFBIHA CEHIMIUTIKTI KAMTaMAacChI3 €Ty YILIH Ky)KaTTaJFaH aK[aparThl
TIPKEYI'€ JKQHE CaKTayFa THIC.

5 KemoaciiblIbIK
5.1 Kemi0acmbLIbIK K9HE OYJIKBIMACTBIK

5.1.1 Kannbl epe:kesnep

JKorapel OacHIBUIBIK cama MEHEDKMEHTI JKYHeciHe KaTBICThI ©31HiH
KOIIOACIIBUTHIFBI MEH OYVJIKBIMACTBHIFBIH MBIHAJIAP aPKbUIBI KOPCETYTE THIC:

a) cama MEHEIKMEHT! >KYHMECIHIH HOTHXKEIUIr VIIIH KayanKepIiiiik
KaObLI1AY;

b) yibIM OpTacHIHBIH JKaFIaliJlapbIMEH KOHE OHBIH CTPATETHUSIIBIK

3
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OarpITTaphIMEH KEIICIIETIH calla cajlachlHJIaFbl casicaT MeH MaKcaTTap/Ibl d31pJeyii
KaMTaMachbl3 eTy;

C) YUBIMHBIH OU3HEC-TIPOLIECIHAE cama MEHEKMEHTI1 KYHEeCIHIH TajlanTapbiH
OIpIKTIPY/l KAMTaMachl3 €TY;

d) mporecTik ToCLIAl JKOHE Kayll-KaTep OarbIThIHIAFBI OWlay KOJIJaHBIChIHA
KOMEKTECY;

€) cama MEHEKMEHTI >KyHeci YIIH KaXXeT pecypcrapra KOJI JKETKI3yl
KaMTaMachl3 eTy;

f) yiibiIMga HOTHXKENIl cama MEHEKMEHTI MaHBI3JbUIBIFBI MEH cama
MEHEKMEHTI )KYHUECIHIH TajlalTapblHAa COUKECTIK TYCIHITIH TYCIHIIPY;

g) KOe3JCNITeH HOTIKEIEPAiH carma MEHEIKMEHTI JKyhHeciHe KOJ JKETKi3yl
KaMTaMachbl3 eTy;

h) cama MeHEIKMEHTI KYHECIHIH HOTHXEIUIIH KaMTaMachl3 €Tyre
AKYMBICKEpPIIEP/Il TapTy, OACKaApy KOHE KaTbICyblHA KOJAAY KOPCETY;

1) )KaKcapTyAbl KOJIIay;

j) JKayamKepIIIiri cajgachlHAaFrbl KOIOACIIBUIBIKTHI KOPCETETIH Oacka THICTI
OacubLIapsl cyiiemensey.

Eckeprne - ocbl cranaapTTa «OM3HEC» CO31H KEH MarblHAa, MEMJIEKETTIK, )KEKe Me, OJ1 03
anjbpiHa TaOblc TaOyapl HEMECE Tammayabl MakcaT eTill KOi Ma, 9JJIe JKOK Ia eKEHHIIriHe
KapamMacTaH, YUbIMHBIH OO0JIybl MaKcaThl YIIIH MaHbI3/Ibl OOJIBIN TaOBUIATBIH KbI3MET TYpPJIEPiH
KOpPCEeTY PeTiH/Ie TYCIHTEH JKOH.

5.1.2 TyrbiHymibIFa 0aFaapJaany

Korapel OacHIBUIBIK TYTHIHYIIIBIFA OaraapiaHyblHa KAaThICThl KOIIOACIIBIIBIK
NeH OYJDKBIMACTBIKTBI TOMEHIETIIEPl KaMTaMachl3 €Ty apKbLIbl KOPCETYTe THIC:

a) TYTBIHYIIBUIAPJBIH  TajamnTapbl, COHBIMEH KaTap KOJIJAHBUIATHIH
3aHHAMAJIBIK KOHE HOPMATUBTIK KYKBIKTHIK TajanTap aHbIKTAJIFaH, TYCIHIKTI )KOHE
©3repicci3 OpbIHAANAIbL;

b) eHiMIEep MEH KbI3METTEPAIH COMKECTIrHE >KOHE TYTHIHYIIbLIAPIbIH
KaHaraTTaHybIH apTTHIPY MYMKIHJIITIHE dcep €Tyl MYMKIH Kayirn-KaTepsiaep MeH
MYMKIHIKTEp aHBIKTAJIFaH )KOHE KapacThIPbLIFaH;

C) TYTHIHYIIBIHBIH KaHaFaTTaHYbIH apTTHIPY/IbI 0ACTHI Ha3apFa aiy.

5.2 Casicar

5.2.1 Cana canacbIiHAa casicaTThl d3ipJiey

Xorappl OGacIbUIBIK cama cajachlHAAFbl CasCcaTThl d3ipieyre, iCKe achIpyFa
YKOHE ©3€KTI Kar/Iai1a ycTayFra THIC KOHE OJI:

a) YUBIMHBIH HHUETIHE >KOHE YIbIM OpTachblHa cail Kelyie[ll, COHBIMEH KaTap
OHBIH CTPATETUSIIBIK OaFbIThIH CYHEMENIeHIi;

b) cama canackIHIaFbl MaKcaTTap/ bl OCNTIeyTre apHalFaH Her13/1 Kypanibl;

C) OFaH KOJIJIaHbLIJIAThIH TaJIaNTapFa COMKEC KeJTy MIHJETI KIpe/l;

d) oraH cama MEHeKMEHTI )KYHECIH TYpaKThl KaKcapTy Kipe/l.
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5.2.2 Cana cajnacbIHAAFbI CAsICATTHI KETKI3y

Carma caiaceIHIarbl cascar:

a) KOJI JKETIM/I1 )KOHE Ky KaTTallFaH aknapar peTiH/Ie KOJIIaHbLTyFa;

b) KbI3MeTkepiepre xalapiaHfaH, TYCIHIKTI JKOHE YHbIM  IIIIHJIE
KOJIJIaHBLIATBIH O0JYFa;

C) THICTI MYJIEN1 TapanTap YIIiH THICT1 TACIAE KOJI KeTiMAl O0yFa THiC.

5.3 Ks13meTTep, skayanKepuIiK ;KoHe YHBIMHBIH YIKUIETTIKTepi

XKorappl OaclIbUIBIK THICTI KbI3METTEPJl OpbIHAAY YUIIH MIHJIETTEP/L,
KayanKepIIUTIKTEP/Il KOHE YOKUIETTIKTEPAl aHbIKTAY, KYMBICIIbLIAP/IbI Xadapaap
€Ty ’KOHE TYCIHY1 KaMTaMachl3 €Tyre THiC.

JKorapel OacuibUIBIK TOMEHJETUIEp YIIIH MIHACTTEP/Il, >KayalmKepIIUIKTI
KOHE YOKUIETTIKTEP/Il YHIIECTIpyre THIC:

a) cama MEHEKMEHT] XYMECIHIH OChbl CTaHJapT TajanTapblHA COMKECTITIH
KaMTaMachbl3 eTy;

b) mpoliecTeH Ko3ACNTeH HOTIKENEP/Il alyAbl KaMTaMachl3 €Ty,

C) cama MEHEPKMEHTI XYWECIHIH YXOHE OHbI KaKcapTy MYMKIHIIKTEPIHIH
YKYMBIC 1CT€Y HOTHKEIIEp1 Typajibl )KOFaphl OacuibuibiKKa ecen oepy (10.1);

d) GapabIK yilbIM/Ia TYTHIHYIIIBIFA OaFAapiaaHy bl KOJJ1ay;

€) cama MEHEKMEHTI >KYMECIHJe e3repicTep/il >Koclapiay >oHE EHI13y
Ke31H/Ie cara MEHEPKMEHTI JKYHeCiHIH OYTIH/IITIH caKTay.

6 Kocnapaay

6.1 Kayin-karepjiep MeH MYMKiHIIKTepre KaTbICThI dpeKeTTep

6.1.1 Cana MeHEIKMEHTI JKYHEeCiHAEe JKOocmapiay Ke3lHAEe YWbIM
dakTopmapzasr (4.1-11 KapaHbI3) kKoHE TajanTapasl (4.2-H1 KapaHbI3) €CETKe alyFa
KOHE TOMEHJIETIep YIIIH Kayiln-KaTepiep MEH MyMKIHIKTEp 11 aHbIKTayFa THIC:

a) cama MEHEKMEHTI Kyiecl 031HIH KO3JIeTeH HOTHXeJIepiHe KOJI KETKI3yiHe
CEHIMIUTIKTI KAMTaMachIi3 €Ty,

b) onapbIH KaXKeTT1 9CEpiH apTTHIPY;

C) oJlapAbIH KAXETC13 9CepiH OOJIIbIpMay HEMECE a3aiTy;

d) »xakcapyra Ko KETKi3y.

6.1.2 ¥YiipIM MBIHAJIApABI KOCTIapaayFa THIC:

a) OCBI Kayin-KaTepyiep MEH MYMKIHJIIKTEP/I1 Kapay >KOHIHJIET1 OpEeKEeTTep;

b) oHJ1a, MOHJIEpMEH:

1) ocel opekeTTep/l cama MEHEMHKMEHTI KYHECIHIH MpoliecTepiHe OiIpiKTIpy
JKOHE eHT13y (4.4-Ti KapaHbI3);

2) OoCBbl OpEKETTEPAIH HOTHXKEILIIriH Oaranay.

Kayin-karepiaep MeH MYMKIHAIKTEPre KAaThICThI KOJIJIAHBUIATHIH IIapaiap
OJIap/bIH OHIMIEP MEH KbI3METTEpIiH COWKECTIrHE BIKTUMAJl dcep eTyiHe
MIPOTIOPIIMOHAJ OOJIyFa THIC.
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EckepTtnenep

1 Kayin-karepiepre opekeT €Ty HycKaJlapblHa Kayil-KaTepJeH Kalllbl, Kayil-Karep Ke3iH
KO0 MYMKIHAINH Oakbulay YIIIH Kaylll-KaTepre xXoj Oepy, Kayiln-Karep Ke3iH 3XOIo,
BIKTUMAJIIBIKTBIH HEMECe CalIapbhIHBIH e3repyi, Kayin-kaTepAiH OesiHyl Hemece akmaparka
HETI3/IeJITeH MEeNTM/Ii KaObUIaay KOIBIMEH Kayin-KaTepl ycray Kipyl MyMKiH.

2 MyMKiHAIKTEep JKaHa TokipuOenepnai KaObuimayra, jkaHa OHIMII iCKe KOCyFa, *KaHa
HapBIKTAp/bl alllyFa, >KaHa TYTHIHYIIBUIAP/BIH Maliga OONybIHA CEPIKTECTIK KAaThIHACTAP/IbI
KypyFa, >KaHa TEXHOJIOTHUSIAPbl JKOHE VHBIMHBIH HEMECE OHBIH TYThIHYIIBLUIAPBIHBIH
KOKETTUTIKTEPIH ecenKe aly YIIiH 0acka KakeTTi HeMece HaKThl MYMKIHAIKTEp/Il Maiiiananyra
JKenemi.

6.2 Cama cajgacblHIAFbI MAaKCATTAP KIHE OJIapFa KOJI JKeTKi3yal
JKocmapJay

6.2.1 ¥ibpIM THICTI KbI3METTEp, ACHIEisiep YIIiH, COHBIMEH Karap cara
MEHE/KMEHTI JKYHecl VIIH KaXeTTl TMpoIecTep VIIH cama MakcaTTapblH
alKpIHJIayFa THIC.

Cama canaceIHIaFBl MaKcaTTap:

a) cama cajachIHAarbl casgcaTeH KeliClUIyre;

b) enmenyre;

C) KOJIIaHBUIATBIH TAJlANTap/bl €CETKe alyFa;

d) eHimMAEp MEH KBI3METTEP/IH COWKEC KeIylH KamMTamachl3 €TYMEH >XOHE
TYTBHIHYIIBUIAP IbIH KaHAFATTaHYbIH apTThIpYMEH OaillIaHbICThI 00JIYFa;

€) MOHUTOPHUHITEH OTKI3IyTE;

f) KpI3MeTKepiiepre xabapiiaHyra;

g) KaXKETTUIITHE Kapail )KaHFbIPThLUTYFa THIC.

¥WbIM cama cajachlHIAFbl MaKcaTTap Typalibl KY’KaTTalFaH aKiapaTTap.ibl
o3ipreyre KoHE KOJIJIaHyFa THIC.

6.2.2 Cana caiacbiHAaFbl MaKcaTTapra KOJI KETKi3y OpEKEeTTEepiH Kocmapiiay
KE31H]I¢ YHBIM:

a) HeHl1 )Kacay Kaxer;

b) KaHmai pecypcrap Kaxer;

C) KIM ayamnTbl OOJabL;

d) ocel opekeTTep KalaH asKraaajbl;

€) HOTIKETepl Kanai OaramaHaThIH/BIFBIH aHBIKTaYyFa THIC.

6.3 Osrepicrepai :xxocnapJay

¥YWpIM cama MEHEDKMEHTI KYHECIHJErl e3repiCTepliH  KaKeTTUITH
aHBIKTaFaH Ke3Jle e3repicTep xocmnap HeriziHae (4.4-Ti KapaHbI3) ICKe achIpbUTyFa
THIC.

¥ 1bIM KapacThIPybl KEPEK:

a) CHT13UJICTIH ©3TePICTIH MaKCaThl MEH OJIAPJIbIH BIKTUMAJI CaJJaphIH;

b) cana MEHEIPKMEHTI1 )KYHeCiHIH OyTIH/IITH;

C) pecypCcTapIblH KOJI KEeTIMILIITIH;

d) mingeTTep i, )KayankepuIiaikTep MEH YOKUIETTIKTEep/Il YHIeCTipyIl HemMece
KaiiTa yiecTipyai KapacTbIpyFa THIC.

6
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7 KaMTamacsI3 eTy KypaJjjaapbl

7.1 Pecypcrap

7.1.1 Kannsl epeskesnep

¥YipIM cama MEHEIKMEHTI >KYHeCiH o3Ipiey, eHridy, cyheMmenjey >KoHe
TYPaKThl JKaKCapTy VILIIH KaXeT pecypcTap/iblH OOJyblH aHbIKTayFa MKoHE
KaMTaMachl3 €Tyre THiC.

¥iibIMm:

a) KOJIJIAaHBICTaFbl 1IIKI pecypcTapMeH OaillIaHbICTBI MYMKIHJIKTEp MEH
EKTeYIep/Ii;

b) CBIPTKBI KETKIZYHIIEPACH aly KakeT HOPCEHI KapacThIpyFa THIC.

7.1.2 Apam3sar pecypcrapsl

¥YiipIM carma MEHEIKMEHTI JKYWECIH HOTIDKEN EHTI3y YIIH JKOHE OHbBIH
MPOLIECTEPIHIH KYMBIC ICTE€yl JKOHE OacKapybl YIIH KaXeT Jaya3bIMJIbl
TyJIFajIap ibiH OOTYbIH aHBIKTayFa )KOHE KaMTaMachl3 €Tyre THIC.

7.1.3 UudparypbliIbIM

YWbIM OHIMHIH JKOHE KBI3METTIH COMKECTITIHE KOJI KETKi3y MaKCaThIHa
MpoIIeCTep JKYMBIC ICTEYyl YIIIH KaXXeT WH(PaKyphUIBIMIBI aHBIKTayFa, Kypyra
JKOHE cyleMenieyre THiC.

Eckeprne — nH(ppaKypbUIbIMFa MBIHAJIAP KaTa/Ibl:

a) FUMaparTap KoHe oJlapMeH OaiyIaHBICTBHI HHXKCHEPIIIK XKeIliiep MEH JKyienep;
b) TeXHUKAIBIK koHE OaFIapiaMalibIK KypalgapMeH Koca, ®Ka0/IbIK;

C) KOJIK pecypcTapsbl;

d) Gaitnanbic xKyienepi MEH aKImapaTThIK Kyiemnep.

7.1.4 IIpouecTepaiH xKYMbIC icTeyiHe apHAJIFaH OPTA

¥YWBIM MpoIIecTep KYMBIC ICTEY JKOHE OHIMJIEP MEH KbI3METTepre KOWbLIATHIH
TajanTapra COMKECTIKKE KOJ JKETKI3y VIIIH KaKeT OpTaHbl aHbIKTayFa, KypyFa
YKOHE Cyliemenieyre TUicC.

Eckeprne — Komnaitniel opTa agam3ar koHe (DM3MKAIBIK (DaKTOpIapAbIH YHISCIMIUTITIH
KepceTe anajbl, MbICAJIBL:

a) oJIeyMeTTiK (MbICAJIbl, KEMITUTIKTEP/IIH, THIHBIIITHIKTHIH, TAPTHICCHI3IBIKTBIH OOIMAYHhI);

b) ncuxonorusiblK (MbpIcajbl, Kyi3emic IeHreliHIH TOMEHIeY1, SMOIIMOHANIBIK TYTaHY IbIH
QJIJIBIH aly, SMOLIMOHAJIIBIK KOPFaHbIC);

¢) (pusuKaNbIK (MBICABI, TEMIIEPATYPa, KbUTY aFbIHbI, BUIFAJIBUIBIK, KapbIK, aya aFbIHB,
TUTHEHA, ITYBLT).

Ocbl (akTopiap JKETKI3UIETIH eHIMAEp MEH KbI3MeTTepre OaillaHBICTBI aWTapiIbIKTai
EpEeKIIeIeHyl MYMKIiH.

7.1.5 MOHUTOPHHI IEH 6JILIeyre apHAJFaH pecypcrap

7.1.5.1 Kaansl epexesiep
¥WbIM MOHUTOPUHI HEMECE OJIIIey OHIMIEpP MEH KbI3MET KoepceTyliep
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Tajanrapra CoMKec KellylH pacray YIIIH NaijajaHblIaThiH Ke3Zerl jkarnaiiapia
Oap 3aHAbl KYIIl MEH CEHIMJII HOTIXKENEepIH KaMTaMachl3 €Ty YIIIH KaXeTTi
pecypcTap/ibl aHbIKTayFa )KoHE YChIHYFa THIC.

¥1ibIM YCBIHBUIFAH pecypcTap/bpl MblHAAl OonaThIHAAN €TIN:

a) MOHUTOPHUHI TIEH eJjIey OOMbIHIIA KaObUITAHATBIH SPEKETTeP/iH HAKThI
THITl YII1H KapaM/ibl O0JTYybIH;

b) Ke3menreH MakcaTTap YIIiH OJIap IbIH KapaMIbUIBIFBIH CaKTay MaKCaThIH/a
YCTaJBIHBIN TYPYbIH KAMTAMAaChI3 €TYT€ THIC.

¥{bIM MOHHUTOPHHUI IIE€H ©JIEy YUIIH PecypCTapAblH KapamIbUIbIFbIHBIH
Kyarepi peTiHAE COMKECeTIH KyXXaTTaMalblK aKIapaTTbl TIPKEYre *oHE CaKTayFra
THIC.

7.1.5.2 Oueyain KajaraJaHyIbLIbIFbI

OnmeyniH KaJaraJaHyIIbUIBIFBI Tajan OoJbI TaObIIATHIH HEMECE YHBIMMEH
OJILICY IIH HOTUXKEJIEPIHIH KYKBIKTHUIBIFBIHA CEHIMAUIIKTI KaMTamachl3 €Ty YIIiH
MaHBI3/Ibl AJIEMEHT PETIHJEC KapacThIPbUIAThIH Kargailapaa esmey KaOIbIFbl
MBIHa1ai 00JTyFa THIC:

a) XaJblKapaJIbIK HEMece  VITTBHIK OTaJOHJapMEH  CaJbICThIpFaHa
OIpJIIKTEpIH MeJIIepiH OepeTiH ATaloHJap OOMBIHIIA OHBI KOJIJaHAp aJbIHAA
HeMece OeNTUIEHIeH Ke3€H apKbUIbl KaJUOpPJICHTeH XoHe (HeMece) TeKCepuIreH
0omyra Tuic. OcbhlHIaN 3TANIOHAAP KOK OOJIFaH Ke3/e KanuOpiey HeMece TeKCepy
YIIH TaijanaHplIaThiH 0a3a TIPKENTeH KoHE KY)KaTTaJIFaH akmapar peTiHe
cakTalyFa THIC;

b) onapabiH cTatychiH Oenrisiey MakcaTbiHAa Oip/eilieHreH 00ayFa THIC;

C) KanuOpJsiey CTaTyCchl MEH OJIIIEyAiH KEHIHT1 HOTHXKEIepl KapaMcChl3 €TiI
’acaybl MYMKIH PETTEYJEpJIeH, 3aKbIMIAHyJapJlaH KOHE  KaW-KYWiHIH
HaIlIapiIayblHaH KOpFayFa THIC.

¥1ibIM ©JIIEYAIH aJIIbIHFbl HOTHKENEPIHIH KYKBIKTBUIBIFBIH OJIIICY a0 IbIFbI
OHBI TIKEJIEW MaKcaThblHA Kapad maijanaHyra >kapaMmcbl3 OOJFaH >KaFdailiapiaa
’KOHE THUICT1 1C-KMMBIIBI JKacay KaKEeTTIIIr1 OOJIFaH Ke3/le aHbIKTayFa THIC.

7.1.6 YiibIMHBIH Oistimi

¥ibpIM OHBIH TPOLIECTEPIHIH KBI3MET €TylHE >KOHE OHIMIEP MEH KbI3MET
KOPCETYJEPAIH COMKECTITIHE KOJI KETKI3Y YIIIH KaXeTTi O1TIMIII aHBIKTayFa THIC.

binim cylieMenaeHyre koHe KaXKETTl KeJieM ie KOJDKETIMI1 00TyFa THiC.

O3repin OTHIPATHIH MYKTAXJAAp MEH OeTanbICcTap[bl Kapay Ke3iHAe YHWbIM
arpIMJIaFbI OLTIM JCHTeHiH Oarajaysl )KoHE KOChIMIIIA O1711M MEH OJIapJIbIH KaKETTI
KaHAPTYJIApbIH Kajailia aayra OOJaTBIHBIH HEMECe KOJDKETIMIITIH KaMTamachl3
eTyre OOJIaThIH/IBIFBIH aHBIKTAYFa THIC.

Eckeprrienep

1 Y#bIMHBIH OlLTiMi — OVJI YVBIM YIIH epeKiie OiTiM; HEeri3iHeH TOKIpUOeIeH ajbIHFaH
Oimim. bimim — Oyl yHBIMHBIH MakcaTTapblHa KOJ JKETKi3y YIIiH MaiJalaHbUIaThIH JKOHE
aJIMacaThbIH aKIapar.

8
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2 ¥YiipiM O1IMIHIH HET131 O0JIBINT MBIHATAP TAOBLTYBI MYMKIH:

a) 1Kl Ke37epi (MbICabl, HHTEJUIEKTYaJIbl MEHIIIK; TOXKipuOeIeH anbiHFaH OUTiM; CoTCi3
HEMece COTTI KoOajapJaH MIBIFAPBUIFAH KOPBITBIHABUIAP; KYKATTaHABIPhIMAaFaH OiLTIM MeH
TOXKIpUOEH] KUHAY JKOHE amMacy; MPOIeCTePAiH, OHIMIEP MEH KbI3MET KOPCETYIEpAiH KaKcapy
HOTHXKeIepi);

b) CBIpTKBI Ke31ep (MBICANbl, CTAaHIAPTTAp, FHUIBIMH KaybIMIACTHIK, KOH(epeHuusiap,
CEeMHHapJIap, TYTHIHYLIBIIAP MEH CHIPTKBI JKETKI3YIIIJICPACH AJIbIHFaH O11iM).

7.2 BijikTijik

Y WBIMHBIH MBbIHAJIAP/IbI ICTEYTE THIC:

a) KbI3MET HOTWIKEJIEpl MEH cama MEHEDKMEHTI KYUECIHIH HOTHKEINIIrIHE
OCEepiH THUTI3€TIH OHbI 0AaCKapybIMEH *KYMBICTBI OPBIHAAUTHIH TYJIFaHBIH(JIApIbIH)
KaKETT1 KY3bIPETTUIITH aHBIKTAYbI;

b) tuicti OmiM Oepy, nalbiHAAQy *oHE (HeMece) TXipuOe HEri3iHle OChl
TYJIFajap/iblH KY3bIpETTUIIH KaMTaMachl3 €Ty;

c) Oyl KOJJAaHBUIATBIH JKEpJie Tajlam E€TIIETIH KY3bIPETTUIIKTI allyFa >KoHe
KaObLIaHATHIH OPEKETTEP/I1H HOTHKEIIUIITH Oaraiayra speKeTTepal KaObuiiay;

d) Ky3BIpETTUTIKTIH Kyarepi peTiHAe THICTI Ky)KaTTaJfaH aKmaparThl TipKey
YKOHE CaKTay.

Eckeprnenep — KonaaHbIaTblH OpeKeTTepre, MbICalbl OKBITYIbl JKYPIi3y, TOIIMIEpiiK
Hemece 0ap KbI3METKepJIep/liH apachlHIa MIHACTTEP/l KaldTa yJIecTipy; HeMece Ky3bIpeTTITIKTIH
Tajan eTUIeTIH JeHTeliHe ue TyJIFanapAbl )KaliFa any Kipyl MyYMKIiH.

7.3 XabapaapJbIK

¥ibIM YHBIMHBIH OacKapyMeH J>KYMBICTBI OPBIHAAWTHIH THICTI TYJIFauap
MBIHaJIapaH Xabapaap OOMyIIBUTBIFEIH KAMTaMAaChI3 €TYTe THIC!

a) carra cajJachIHJIaFbl casgcat Typallbl;

b) cama canaceIiHIaFel COMKEC KEJIETIH MaKcaTTap Typabl;

C) KBI3METTIH HOTIKENEPIHIH >KaKcapyblHaH IMaiJlaHbl Koca ajFaHja, cama
MEHEPKMEHTI )KYWECIHIH HOTHKEIIIITIHE 03 YJIecl TypaJlbl,

d) cama MeHeKMEHTI KYHECIHIH TajanTapblHa COMKECCI3ITHIH caaapapsl
TypaJbl.

7.4 Aknapar ajamacy

¥iipIM cara MEHEKMEHTI KYHeCiHe KaThICThI 1IIKI KOHE CHIPTKbI aKmapar
ajMacy TopTiOiH aHBIKTayFa THIC:

a) KaHJlai aKnapat oepiieni,

b) akmapar kaman 6epinen,

C) aKmapar Kimre oepiyiet;

d) on Kayaii 6epinent;

€) aKmaparThl KiM Oepei.
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7.5 KyxaTTajraH aknapar

7.5.1 Kannbl epexesiep

YWbIMHBIH cara MEHE/KMEHTI JKyHeCiHe MbIHaIap Kipeal:

a) OCBI CTAaH/IAPT KAKET €TEeTIH KYKaTTaJlFaH aKmapar;

b) cana MEHEIPKMEHTI )KYHECIHIH HOTHXKEIUIITTH KAMTaMachl3 €Ty YIIiH KaKeT
pETiH/C YBIM aHbIKTaFaH KYKaTTaJFaH aKmapar.

Eckeptnie — Oip yHBIMHBIH calla MEHEI)KMEHTI )KYHEeCIHIH KyKaTTaJlFaH akmapaT KeJemi
eKIHIIICIHEH MbIHAIap OOMBIHIIIA epeKIIeNeHyl MYMKIH:

- YBIM KeJIeMi KOHE OHBIH KBI3MET TYpi, IPOIECTepPi, OHIMIEPI MEH KBI3METTEDI;

- MPONECTEPAIH KYPESIUTIIr )KoHE OJIapAblH 63apa OaiJIaHbICHI,

- KbI3METKepIePAiIH OUTIKTIIITI.

7.5.2 Kacay KoHe 63eKTeHIIpy

KyxaTtTanran aknapaTThl Kacay >KOHE ©3€KTEHJIPY Ke3lHAe YHbIM THICTI
TYp/l€ MbIHAJIAP/bl KAMTaMacChl3 €TYTre THIC:

a) COMKECTeHIIPY KoHe cumnaTTay (MbICalbl, aTaybl, KYH1, aBTOPBI, CLITEMENIK
HOMIPI);

b) mimriMi (MbIcanbl, TUT, OaFgapiiaMaliblK KaMTamachl3 €Ty HYCKacCHI,
rpaduKalIbIK Kypayijiap) >KoHe TapaTyllibl (MbICalbl, KaFa3 HEMECE JIEKTPOH/IBIK);

C) KapamIbUIbIFbl MeH OapalOapiblK TYPFBICBIHAH Talay >XoOHE pPECMU

MaKyJiaay.

7.5.3 Ky:kaTrajran aKknapartbl 0ackapy

7.5.3.1 Cama MEHEIKMEHTI >XYHeCIMEH >KOHE OChl CTaHJApPTIEH TaJaIl
eTUIeTIH KYKaTTalFaH akmapaT MbIHaJapasl KaMTamachl3 €Ty MakcaThIHIa
Oackapynaa 0oJiyra THIC:

a) OHBIH KOJI KETIMIUTITT MEH JKapaMIbLIBIFbI, OJT KaIllaH JKOHE Kaia KaXeT;

b) OHBIH KETKUTIKTI KOPFaybl (MbICAJIbI, KYIUSUIBLIBIKTHI CaKTamMaraHHaH,
THUICIHIIIE MalallaHbIIMAFAaHHAH HEMECE TYTACTHUIBIFBIH JKOFAITKAHHAH).

7.5.3.2 Kyxkarranran axknapaTTbl Oackapy YIIIH YiHbIM OJ KaHIIQJIBIKTHI
KOJJIaHBUIATBIH ~ 00JIica, COHINANBIKTHI  JCHIeiJe MBbIHAJAall  opeKeTTepi
KapacThIpyFa THIC:

a) YJecTipy, OHBIH KOJDKETIMAUIINH KaMTaMachl3 €Ty JKOHE 137ecTipy,
COHBIMEH Karap nanjajiaHy,

b) allKbIHJBIKTHI CaKTay/Ibl KOCa ajiFaHja cakTay »oHe KOopray,

c) e3repicTepai 6ackapy (MbIcalibl, HYCKajgapabl 0ackapy);

d) cakray Mep3iMi MEH KO0 TOPTIOIH CaKTay.

Cama MEHEKMEHTI >KYHEeCiH »oclapiay XoHe KbI3MET €Ty YIIIH KaxkeT
peTiHae YHbIM aHBIKTaFaH CHIPTKbI LIBIFY TETIHIH KYKaTTaJlfaH aklapaTrfa THICTI
TypZe OipaenneHaipiireH 60Iyra skoHe 0acKapbUTyFa THIC.

ColiKeCcTIK Kyoldiri peTiHAe TIPKEJETIH >KOHE CaKTalaTblH Ky)KaTTaJlFaH
aKnapat 0ailKaychl3 ©3repicTepieH KoprajiraH 00IyFa THIC.

10
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Eckepriie — KOMKETIMIUTIK TeK KYKaTTaJlFaH aKmapaTThl Kapam IIBIFYbI MENTy/l HeMece
Ky)KaTTallFaH akKlapaTKa e3repicTep €Hrizy OOMbIHINA OKIJIeTTIKTEepIi KapayFa pykcar Oepyni
ounmipeni.

8 OniMep MeH KbI3MeT KepceTyJepAiH 6MIpJiK Ke3eH CATbLIAPbIHIAFbI
KbI3MeT

8.1 Omnimaep MeH KbI3MeT KOpPCeTyJepAiH OMIPJIIK Ke3eHiHiH
CATBLIAPBIHAAFbI KbI3METTI JKOCIapJIay 2KIHe DacKapy

¥Y#bIM  OHIMAEPl KETKI3yre IKoHE KbI3MET KoepceTyliepAl YChIHYyFa
TajanTap/bl OpPBIHJAAY YIIIH OHE 6-Tapay/la aHbIKTAJFaH OPEKETTEepJl OpbIHAAY
YIIIH KaXXETTI MpoIecTepl Kocmapiaybl, eHrizyl (4.4) jkoHE OChl mporecTepal
MBIHAJIAP apKbUIbI 0aCKapy/Ibl KY3€Te achlpyFa THiC:

a) OHIMJIEp MEH KBbI3MET KOPCETYJIepre TajanTapabl aHbIKTaY,

b) exmemaepai Oenrisiey MbIHAJIAP YIIIH:

1) mporecrepre;

2) eHIMJIEp MEH KbI3MET KopceTyJiep/il KaOblIaayFa;

C) OHIMIEpP MEH KbI3MET KepceTyjepre TajanTapblH CONKECTIriHE KOJ
YKETKI3Y YIIIH KOKETTI pecypcTapibl aHbIKTAY;

d) OenrineHreH efeMepre colikec mpouecTepii backapy;

€) KyKaTTalfaH akKmaparThl aHBIKTAy, 931piey, >KaHFBIPTY JKOHE KOJIIaHY,
COHJIali-aK MbIHAJIap YIIIH KaXETTI KOJIeMJIE€ TIPKEY )KOHE CaKTay:

1) mporecTep >KocmapjaHFaHAald €TilM OpbIHAATYbl VIIIH CEHIMIUIIKTI
KaMTaMachI3 €Ty,

2) eHIMJIEp MEH KbI3MET KOpPCETYJIEp/IH TajanTapfa COMKECTITH KOpCeTy
YIIiH.

OcpiHmai xocnapJiayIblH HOTHXKENEepl YHUBIMHBIH KbI3METI YIUIH JIAWBIKThI
OoJryFa THiC.

¥iibIM KOCIIapaHFaH e3repicTep/il 0acKapybl )KOHE KaxeT OOJIFaH >Karjaanaa
Ke3 KeNreH Tepic BIKHalgapbl >KeHUIIeTy OOWBIHINA Iapajapisl Hazapra aja
OTBIPBII, KO3/IEIMETEH 63repiCTEePiH cagapiiapbiHa Tajaay Kacayra THIC.

¥WbIM CBIPTKBI YHbIMAApFa TaObIC €TUITEH MPOLECTEP/IIH OacKapbLTyblH
KaMTamachi3 eTyre Tuic (8.4-Ti KapaHbI3).

8.2 Onimaep MeH KbI3MeTTepre KOMbLIATHIH TAJIANTAP

8.2.1 TyrbIHymIbLJIAPMEH OailJIaHbIC

TyTeHYIIBUIApMEH OaiilaHBICKa MBIHAJIAP KIpyTe THIC!

a) eHIMJIep MEH KbI3METTEp Typajibl aKlMapaTieH KaMTaMachl3 eTy;

b) e3repicTepMeH Koca, cypayiap, KeliciM-mapTTap HEMECe TarChIPhICTap bl
OHJICY;

C) TYTHIHYIIBIIAPJBIH KIHOpAT-TaJalTapblMeH KOCa, TYTHIHYIIbLUIAPIaH
OHIMJIEp MEH KbI3METTEP Typasbl MIKIPIEPIH aly;
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d) TyThIHYHIBLIAPABIH MEHIIIITTH YCTay KOHE 0acKapy;
€) OpBIHIBI JKepJe, KYTIEreH JKarmainapia KaObUIAaHATBIH OPEKETKE
KOMBLJIATHIH apHalbl TaJlanTap/ibl OCNriiey.

8.2.2 OHimaep MeH KbI3MeTTepre KaTaThIH TAJANTAPAbI AHBIKTAY

TyTeiHymIBUIApFa YCHIHBUIATBIH OHIMIEP MEH KbI3SMETTEpre KONbLIAThIH
TaJanTap/abl aHBIKTAy Ke31HJe YIHbIM MbIHAJIAPFa!

a) OHIMJIEp MEH KbI3METTepre KOWBUIATHIH TaJlanTapbIH MbIHAJTapMEH KOca
aHBIKTAITYbI:

1) KonaHbUIATHIH 3aHHAMAJIBIK KOHE HOPMATUBTIK KYKBIKTHIK TaJarnTap;

2) yilbIM K@XeTT1 PETiHIe KapacThIPAThIH TajanTap;

b) yilbIM YCHIHATBIH OHIMJEP MEH KbI3METTEepre KOWBUIATBIH KIHOpAT-
TayanTapabl KaHAFaTTaHAbIPa alaThIHABIFBIHA KO3 JKETKI3yTe THiC.

8.2.3 OniMep MeH KbI3MeT KopceTyJiepre TajJanTapiabl Tajaaay

8.2.3.1 ¥YiipiM onap TYTHIHYIIbUIApFa YCHIHATHIH OHIMIEP MEH KbI3MET
KOPCETYJIepPTe TalanTapsl OPbIHAAY KaOUIETTUIINHE e eKeH/IITIHE KO3 JKETKI3yTe
Tric. ¥¥bIM OHIMI KOIO HEMECE TYTHIHYIIbIJIAPFa KbI3MET KOPCETYyJIepAl YChIHY
MIHJIETTEMEC] aJ/IbIH/IA TaJJIay KYPri3yre THIC, MbIHAJIAP/Abl €CKEPYl YIIIH:

a) TYTBIHYIIbUIApFa OENTUICHI'eH TajanTap/bl, COHbIH I1IIIHJE >XETKI3yAeH
KEHIHT1 KbI3METI MEH JKETKI3yre Tajamnrap;

b) TyThIHYImIBI ©TiHOereH, Oipak oJ ourun OonFaHAal HAKThl HeEMece
OomxamIpl TalaTaHyFa KaXKeTTl TaJlanrap;

C) yHbIMMEH OCJNTUICHTeH TajanTap;

d) eHiMIep MEH KbI3MET KOpPCETyJiepre KOJIIaHbLIAThIH 3aHHAMAJIBIK >KOHE
HOPMATHBTIK KYKBIKTBIK TaJIarTap;

€) OYpbIH KaJIBINTACTHIPbUIFAHHAH €PEKIIeNICHETIH KEeTiCIMIIAPTThIH HEMece
TaICHIPBICTBIH TaJaNTaphl.

¥iibiM OYphiH OENTUICHTeHHEH EepeKIIENICHETIH KeTICIMIIapTThIH HeMmece
TalCBHIPBICTBIH ~ TajlanTapbl OOWBIHINA MICHIIMACP KaObLIJaHATBIHIAAH — €TII
KaMTamachl3 eTUIyTe THIC.

Erep TyThIHYImIBI KyKaTTalfaH TajamnTapAbl aifa TapTrmaca, YWbIM OHBI
OpBIHJAyFa KaObLIIaFaHFa JACiH OHBIH TaJlalTapbIH pacTayfa THIC.

Eckeprne — UVHTepHeT apKbUIbl JKY3€re achlpbUIaThIH caTyjlap CHSKTBI Keuoip
KaFJaiigapaa op TalChIPBICTBIH PECMHU TalJAayblH MKYPri3reH 1C-KY31HIE OpbIHCHI3. OHBIH
OpHBIHA TaJJIay KaTaJorTap CHSIKTHI OHIM Typasbl THICTI aKmapaTKa Tapajlybl MyMKiH.

8.2.3.2 ¥iiplM MBIHANApPFa KaTBICTHI OJ1 KAHIIAJIBIKTHI KOJIAHBUIATHIH 0OJICa,
COHIIIAJIBIKTHI KY’KaTTaIFaH aKMapaTThl TIpKEYyTre )KoHE CaKTayFa THIC:

a) Taljay HOTHXKEJIEPiH;

b) eHiMzIep MEH KbI3MET KOPCETYJIEpre Ke3 KeITreH jKaHa TajanTap/bl.
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8.2.4 OniMaep MeH KbI3MeT KOpceTyJiepre TAJanTapabl 63repryJaep

Erep eHimziep MEH KbI3MET KOpCETyJIepre Tajantap e3repTuice, YbIM THICTI
KYKaTTaJIFaH aKnaparka Ty3eTyJep €Hr13UIreHAel KaMTaMachl3 €TUINeH, all THUICTI
MepCcoHal ©3repTUINeH TajanTap Typalibl Xxabapjap eTuIred 0oayra THic.

8.3 OHimaep MeH KbI3MeTTEP/I sK00aJ1ay KIHE I3ipJey

8.3.1 Kanmnbl epexesiep

¥YiipIM KeHiH eHIM/1 OHAIpY HeMece KbhI3MET KOpCETyJl KamTaMachl3 €Ty
YUIIH KOJaWiabl >xko0anay >KoHE J3IpJey MpOUECIH J3IpJeyre, €Hri3yre moHe
cyliemeneyre THiC.

8.3.2 /Kobauay koHe d3ipJieyi xkocnapJiay

’Kobanay meH a3ipiey/l Oackapy KE3eHJEPIH JKOHE KYpaslJIapblH aHBIKTAY
Ke31H/1€ YIBIM MBIHAJapIbI:

a) xoOanay >koHe da31pyiey OOMBIHINA KYMBICTAPABIH CHUIIATHIH, Y3aKThUIBIFbI
KOHE KYPACTIITH;

b) »xobanay MeH o3ipieyiH KOJIAHBUIATHIH TaJJayJIapblH KYPrizyal Koca
aJIFaHJia MPOIECTIH TaJlal €TUIETIH CaThUIAPbIH;

c) »kobanay MeH d3ipJeyaiH BepupUKaUiAChl MEH BaTUAAIUACHIHA KATHICTHI
Tajan eTUIETIH 9PEKEeTTePl;

d) xobamay MeH a3ipiiey calachbIHAAFbl MIHACTTEP/l, *KayarnKepIIUIiK MeH
OKIJICTTIKTEP/Ii;

€) OHIMJIEp MEH KbI3MET KepceTyiep/l »obanay MeH o3ipjeyre apHalfaH
1K1 OHE CBIPTKBI peCypCTap/ibl;

f) sxobanay mMeH 931pJiey poIleCiHe KAaThICAThIH TYJIFajIap apachlHIaFkl ©3apa
OpeKeTTi bacKapy KaKeTTUIITiH;

g) TYTBIHYIIBUIAp MEH MaijajaHylibUIapAsl >kobaiay MeH a3ipiey
MPOIIECIHE TAPTy KAKETTUIITIH;

h) eHiMzep MeH KbI3MET KOpCETyJepai KeWiHT1 eHAIpiCiHe apHaIFaH
TajanTap/ibl;

1) TYTBIHYIIBUIAPMEH K9HE 0acKa Ja TUICTI MYEIl TaparnTapMeH KYTUIETIH
»)o0anmay MEeH 931pJIeyIiH POIIEeCiH OacKapy JeHreiiH;

j) kobamay MeH o3ipiieyre TajlanTap/bl OpbIHAAYAbl JAEMOHCTpalusIayFa
KKETTI KY)KaTTaFraH aKnapaTThl KapacThIpyFa THIC.

8.3.3 ’Kobasiay MeH J3ipJiieyaiH HIBIFbIC IepeKTepi

¥ #ibIM K00aTaHaThIH JKOHE I31pJCHETIH OHIMIEP MEH KbI3MET KOPCETYIEepIiH
HAaKThl TYpl VIIIH MaHbI3ABI MOHI Oap TananTapAbl aHbIKTayFa THic. YUbIM
MBIHAJIAp]Ibl KApacCThIpyFa THIC:

a) QyHKUMOHANBIK YKOHE MaliJalaHyIIbUIbIK TaJlanTap/ibl;

b) xobamay MeH a3ipjey OOMBIHIIA aJJBIHFBI YKCAC KBbI3METTEH aJIbIHFaH
aKnmapaTThl;
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C) 3aHHAMAJIBIK JKOHE HOPMATHUBTIK KYKBIKTBIK TaJanTapbl;

d) y#iibIM KoJiJTaHyFa MIHJETTEHI'e€H CTaHapTTap MEH TOXKIpUOe KUHAKTAPbIH;

€) ©HIMAEp MEH KbI3MET KOepCEeTyJEepAiH CHUIMAThIMEH OallIaHbICThI
COTCI3AIKTEP/IIH 00TYbl MyMKIH cajapJiapbl.

Kipic gepekrep xo06anay MeH a3ipiey MakcaTTapblHa a/IeKBaTThl, COHAAN-aK
TOJIBIK JKOHE Kapama-Kailllibl eMec 00IyFa THiC.

Kobanay ™MeH o3ipieyAiH KipiC JAEpeKTepiHIH KapaMa-KallIbLUILIKTaphI
HmienIijared 0oyra TUic.

¥iibiM ko0asay MEH 931piieyAiH Kipic JAepeKkTepl OOWbIHIIA KyXaTTaJlFaH
aKIapaTThl TIPKEY1 XKOHE CaKTayFa THIC.

8.3.4 /Kobasay meH 33ipieyai 0ackapy Kypaiagapbl

¥YiipIM MbIHAJIapFa CEHIMJAUIKTI KaMTaMmachl3 €Ty VIIIH >ko0ajnay MeH
931pJIeyIiH MPoIleCiH OacKapy KypaaaapbiH KOJIIaHyFa THIC:

a) KOJI XKETKI3UIreH 0O0JTyFa THUIC HOTUKEJIEpP aHbIKTaIFaH;

b) kobamay MeH O3ipJIeyAiH HOTIKEIEPIHIH TaJantapAbl OpBIHAAY
KaOUIeTTUTIKTepiH Oaranay YIIiH Tajaaysap Kypri3uUireH;

C) kobamay MEH J31pJIey/AiH WIBIFBIC JEPEKTEPiHIH Kobajay MeH o3ipieyre
KIpiC Tajantapra COMKECTINH KaMTamachl3 €Ty MakcaThlHa BepU(pUKaLUs
OOWBIHIIIA 9PEKETTEP KYPri3UIreH;

d) maifblH eHIMIEp MEH KbI3MET KOpCEeTyJlepiiH OeNTuIeHreH KOJJAaHyFa
HEMece Ke3[elreH MaijaiaHyFa TajanTapra COMKECTINH KaMTaMachl3 €Ty
MaKcaThIH/a BaJduaamusi OONBIHINIA SPEKETTEP JKYPTi3UITeH;

€) Tannay Hemece BepuduKalus MEH Banuuanus OapbIChIHIA aHBIKTAJIFaH
npoOJieMasiap OOMBIHIIIA KAXKETTI SPEKETTEP KaObLUIIaHFaH;

f) ocel opekerTep Typasbl Ky)KaTTalFaH akmapaT TIPKEITeH >KOHE CaKTaJFaH
Oomyra THIC.

Eckeprme — JKobGamay MeH o3ipieyliH  TalfayblHbIH, BepU(UKALMICHl MEH
BAIMJALMACBIHBIH TYpJll Makcarrapbl Oap. Onap eke HeMece oyl YMBIMHBIH OHIMJEepl MeH
KBI3MET KOpCeTyJIepiHe KaHIIAIBIKTHI KOJIaHbIIFAaHIIa OipIIecin Te OphIHAATYBl MYMKIH.

8.3.5 7Kobasnay MeH d3ipieyliH HIBIFbIC IepeKTepi

¥¥ibIm sxko0anay MeH 931pJIey/liH MIBIFBIC IEPEKTEePIH KAMTaMachl3 €TyTe THIC:

a) KIpic TaJlanTapra ColKec KeyiH;

b) eHiMzIepAl OHIIPYy KOHE KbI3MET KOpCEeTyJepaAl YChIHYIbIH KEHIHT1
MPOLIECTEPI YIIIIH aAeKBATThI OOYHI;

C) OJ KAHIIANBIKTHl JIAWBIK OOJIFAHBIHIIIA MOHUTOPUHI TI€H OJIIeyre
TajanTap/iaH, COHAal-aK KaObuIaay eJIeMAepiHeH HEMECE oJIapFa ClTeMeNepeH
TYPYBL,

d) omapablH MakcaTThl apHalybl, Kayilci3 *oHE THUICIHIIE YCHIHBUTYBI YIIIH
MaHbI3[Ibl MOHI 0ap ©HIMJAEep MEH KbI3MET KOepCeTyJiepAlH CculaTTamalapbH
aHBIKTAYBI.

¥iipIM x00amnay xKoHe 31pJey/IiH HIBIFBIC JAepeKTepl OOMbIHIIA KYKaTTallFaH
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aKmaparThl TIPKEYTe dKoHE CaKTayFa THIC.

8.3.6 Kobauay koHe d3ipJiey e3repicrepi

¥iipIM TananTapra coliKkec KellyAiH Tepic 9cepiH OOJIbpMayblH KaMTaMachl3
€Ty YIIIH KaXeT JOpekeae OHIMISP MEH KBI3METTEpl jkoOayay >KOHE d3ipiey
KE31HJIe€ JKOHE OJaH KeWIH >KacaliFaH e3repicTepiAl CoMKeCcTeHAIpyre, Tajjaayra
oHe OacKapyra THiC.

¥YiibiM TeMmeHJeriiep OOWbIHINIA KyXaTTajdfaH aKnapaTThl TIPKEyre >XoHE
CaKTayfa THIC:

a) 'kobaJtay JkoHE d3ipIiey e3repicrepi;

b) Tannay HaTHXKeENEpi;

C) e3repicTepre pykcar ery;

d) KosaiiceI3 acepiiep/ii 0oJIIbIpMay YIIIH KOJIIAHBUIFaH 9PEKETTE.

8.4 ChIpTKbl KeTK3ywIiJIepAiH mpouecrepai, OHiMAepai KoHe
KbI3MeTTepai 0acKapysbl

8.4.1 Kannwbl epexesiep

¥WbIM CBIPTKBI JKETKI3YIIUIEPMEH JKETKI3UIETIH OHIMAEP MEH KbI3MET
KepCeTyJep/liH, MPOILECTEeP/IIH TajlalTapra COMKECTITH KaMTaMachl3 €Tyre THIC.

¥#bIM CHIPTKBI JKETKI3YIIUIEPMEH JKETKI3UIETIH OHIMAEP MEH KbI3MET
KOpCeTyJiep, MNpOLEecTep YIIIH KOJAAaHbLIAThIH Oackapy KypajiJapblH  MbIHA
YKarIaiylap/ia aHbIKTayFa THIC:

a) CBIPTKbI >KETKIZYLIIEPJIEH OHIMIEP MEH KbI3MET KOepCeTyJiep OJiapibl
YUBIMHBIH ©31MEH YCHIHBIIATHIH OHIMIEP MEH KbI3MET KOpPCETYJep/liH KypaMmbIHa
€HTI3y YIIIiH apHaJIFaH;

b) eHiMaep MeH KbI3MET KOpCeTyJep TYThIHyUIbIFa(Jlapra) YHWBIMHBIH
aThIHAH TIKEJIEW CBIPTKBI KETKIZYIILIEP JKETKI3ETIH;

C) mpouecc HeMece OHBbIH O6iriH YHBIMHBIH MIEHIM KaObUigaybl
HOTHKECIHE CHIPTKBI JKETKI3YII1 OPBIHIANUIbI.

YibpIM  KbI3METIHIH  HOTIDKENEpiH  Oaranmay, TaHaay, MOHUTOPHUHTI
OJIIIIEM/ICPIH, COHJIal-aK CBIPTKBI KETKIZYIIJIEPAl OJIapblH OHIMACP MEH KbI3MET
KOpCeTylep/il TajlanTapFa COMKec JKETKI3yl HeMece TMpolecTepil OpbIHIAY
KaOUIETTUIIT1HE CylieHe OTBIPHIIN, KaliTajaH Oaranay/bl aHBIKTAYbI )KOHE KOJIJIaHyFa
THiC. YWBIM OCBI OPEKETTEp Typasbl KoHEe OaranayapaH TYBIHAANTHIH Ke3 KEeJTeH
KQKETTI 9PEKETTEP Typalsibl Ky KaTTaJIFaH aKIapaTThl TIPKEYTe KOHE CaKTayFa THIC.

8.4.2 backapy Tumi ’k3He Jdpexeci

¥¥bIM CBIPTKBI JKETKIZYHIIEP KETKI3€TIH OHIMJIEP MEH KbI3MET KOpCeTyJIep,
npolecTep YWbIMHBIH 63 TYThIHYIIbLJIAPbIHA THICTI ©HIM MEH KbI3MET KOpCEeTyl
TYPaKThl JKETKI3IN OThIpY KaOUIETTUIINIHE Tepic ocepiiepiH TUTi30eUTIHaeH
KaMTaMachl3 €Tyre THUiC.

¥ iibIM MBIHAJIAP/IBL:
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a) CBIPTKBI KETKIZYIIJIEP KETKI3eTIH MPOIECTEP OHBIH cara MEHEKMEHTI
KyheciMeH 0acKapbUTybIH KaMTaMachl3 €Tyl;

b) 011 CBIPTKBI KETKIZYILIIre A€ COJI CUAKTBI OJIapFa KETKI3UIETIH HOTHXKETepre
JIe KaThICTBI KOJTAHYIbI )KOCTIAPJIalThIH OacKapy KypaslJapblH aHBIKTAYbI;

C) MBbIHAJap/ibl ECKEPYyTE:

1) CBIPTKBI >KETKI3YIIUIEp JKETKI3ETIH MPOLECTEP/IIH, OHIMIEP MEH KbI3MET
KOPCETYJEPAlH YUBIMHBIH TYTBIHYIIBLIAP/BIH TajdanTapbl MEH KOJIJAaHbUIAThIH
3aHHAMAaJIBIK JKOHE HOPMATHBTIK KYKBIKTHIK TaJlallTapFa COMKECTITiH TYPaKThI
KaMTaMachl3 €Tyre KaOuieTTi O0JybIHBIH BIKTUMAaJ bIKIAJIBI,

2)  CBIPTKBI  JKETKI3yWIUIEp  KOJJaHATBIH  Oackapy  KypajjgapbIHbIH
HOTWDKEIIIITIH,

d) CBIPTKBI >KETKI3yIIIEp JKETKI3ETIH MPOLECTEP/IIH, OHIMIAEP MEH KbI3MET
KOPCETYJEp/IIH TajanTapFa COMKECTINH KaMTaMachl3 €Ty YIIH KaXeTTi
Bepudukams HemMece 6acka J1a SpeKeTTep/ll aHbIKTayFa THIC.

8.4.3 CpIpTKBI KeTKi3yljiepre oOepiiieTin aKknapart

¥YiibiM  CBIPTKBI  JKETKI3ylIire xabOapiaranra JediH  TajanTap/blH
KETKUTIKTUIITH KAMTaMachl3 €TyTe THIC.

¥YWbIM CBIPTKBI KETKI3YIIUIEpre TOMEHJETUIepre KaThICThl ©3CPiHIH
TajanTapblH XabapiayFa THiC:

a) JKEeTKI3UJIETIH IpoLecTepre, OHIMAEpre )KoHe KbI3METTEPTE;

b) makyaayra:

1) eHiMAEp MEH KBI3METTED;

2) anicTep, MPOLECTEP MEH Ka0IbIKTap;

3) eHIMJIEp MEH KbI3METTEP/I1 LIILIFAPY;

C) Ke3 KelreH OUINKTUIIKTI pacTayAblH KaXeTTl IapajapbiIMeH Koca,
nepcoHa OUTIKTLIIT;

d) CBIPTKBI KETKI3YII1HIH YHBIMMEH ©3apa dPEKETI;

€) CBIPTKbI JKETKI3YIIIHIH KbI3MET HOTHIKEJIEPIH YIIbIM KOJJIAHATHIH OacKapy
MEH MOHUTOPYHT;

f) yifbIM HeMece OHBIH TYTBIHYIIBLIAPHI CHIPTKBI JKETKI3YII OPHBIHIA 1CKE
achIpy/ibl YCHIHATHIH BepUPUKaALIUI HEMECe BaJIUalivs OOMBIHIIA KbI3METTE.

8.5 Onimzaep MeH KbI3MeTTepAi OHAIpY

8.5.1 Onimaep MeH KbI3MeTTEepPAIH OHIIPICIH DacKapy

¥iipiM OacKapbUIaThIH ‘KaFfainapia eHIMIASpAiH OHIIpiCi MEH KbI3MET
KOpPCETYJEP/il )Ky3€ere achlpyra THIC.

backapbiiaThiH mIapTTapFa 01 KOJIaHbUTYbIHA Kapail MbIHaJIap Kipyre THIC:

a) MbIHaJIap/Ibl aHBIKTANTBIH KY)KaTTaJIFaH aKmapaTKa KOJDKeTIMIUTIK:

1) eHIpiNETIH OHIMHIH, YCHIHBIJIATHIH KbI3MET KOPCETYJIEPAIH HEMECE JKY3€ere
aChIPBLIATHIH KBI3METTIH CHUIIaTTamMasapbl;

2) KOJI JKETKI31Iyre TUIC 00JaThIH HOTHXKENEP:
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b) MOHUTOPHUHT TIEH OJIIEYJIeP/Il )KY3€Tre achIpy YIIIH JIAMBIKTBI PECYpCTaPIbI
KOJDKETIMJIUTIK TIEH KOJIJIaHy;

C) MPOLECTEPJIIH HEMECEe OJIapJbIH aMajJapblHbIH OacKapy eJlleMIepiHe
COMKECTITIH, COHJIaii-aK OHIMJEp MEH KbI3MET KOpCeTyJepAiH KaObuiaay
eJIIeM/IepiHe COMKECTIrH BepuUKaIMsAIay MaKCcaTbIHAAa THICTI Ke3eHAepae
MOHUTOPHUHT TEH oJII11ey OOUbIHIIA KbI3METTI KY3€re achipy;

d) tuicti uHGPAKYPHUIBIMIBI KOHE TPOILIECTEPIH KbI3MET €Tyre apHajraH
OpTaHbI KOJIJIaHy;

€) Ke3 KeIreH Tajan eTuleTiH OUTIKTUIIKTI Koca anfaHja Ky3bIpeTTi
MIEPCOHAAbI TAFAUBIHAAY;

f) eHiM eHAIpiCi MEH KbI3MET KOPCETUIEpAl YChIHY MPOLECTEpIHIH TYIKI
amasjapbl KEeWiHI MOHUTOPUITIEH HEMECE OJIIeyMeH Bepu(UKalUsIaHOAUThIH
Karannapa skocnapiaHFaH HOTHKeNepre KoJl )KEeTKI3y KaOuIeTiH BaJldJanusiay
KOHE Mep3IM/Il KaliTagaH Ballualusiay;

g) amaM3aTThIK (hakTopMeH OailylaHbICTBI OOJFaH KaTeJIIKTepal OoJibipmay
MaKcaTbIH/Ia 9PEKETTEP/II OPbIHAAY;

h) mbIFapy b1, )KETKI3yA1 )KOHE KETKI3YACH KEHIHT1 OPEKETTI KY3€ere achIpy.

8.5.2 Tyrenaey xoHe KaJarajaylblLIbIK

¥iibIM OHIMJIEp MEH KbI3MET KOpCEeTyJepre CoHKeCc KaMTamachl3 €Ty YIIIH
KaKET OOJIaThIH KE€3/1€ IIBIFbICTapAbl OIpACUNEHIIpY YIIIH BIHFAWUIIBI 9MICTEPAl
naiiiananyra THic.

OHIM/I 6HAIPY KOHE KbI3METTEp/l KepceTy OapbIChl OOMbIHIIA MOHUTOPUHT
NEH eJIIIEMJEPre JKaTaThblH TaJlallTapFa KaThICTbl UIBIFBICTAp MIPTEOECIH
OipaeisieHaIpyre THiC.

Kesznen taca kpuiMali Kapay Tajmanm Oouibll  TaObLIca YHMBIM —apHaiibl
OipJenIeHAIpUIreH MBIFBICTApMEH OacKapyFfa THIC, KO3/IEH Taca KblJIMal Kapay/ibl
KaMTaMachl3 €Ty YILIH KaKeT KYKaTTaJFaH aKnaparThl TIPKEY KOHE CaKTay.

8.5.3 TyrsIHymIbLIaPABIH HEMece ChIPTKBI JKeTKI3yIJIepAiH MeH LTl

¥iibIM 0J1 YIBIMHBIH OacKapyblHIa HEMECE OHbIH NaijajlaHyblHJla TYpPFaH
Ke3/e TYTBHIHYIIBUIAPJBIH HEMECe CBIPTKbI  KETKIZYIIIEPAIH  MEHIIITiHEe
KAMKOPJIBIK KOPCETYTe THIC.

YiibiM TmalianaHyFa HEMece OHIMIe MKOHE KbhI3MET KOepceTyre Kocyra
YCHIHBUIFAH ~ TYTHIHYIIBIHBIH ~ HEMECE  CBIPTKbl  JKETKI3YIIIHIH  MEHILITH
COlKeCTEH/IIpY1, Bepu(PrKauusaiaybl, CAKTaybl )KOHE KOpFayFa THIC.

TYTBHIHYIIBIHBIH ~HEMECE CBIPTKbl KETKI3YIIIHIH MEHILUIr >KOFaJIFaH,
3aKpIMJJaHFaH HEMece NaiiajnaHyfa >KapaMcChl3 €N TaHbUIFaH JKarjaijga YHbIM
TYTBIHYIIBIHBI HEMECE CBHIPTKBI JKETKI3YIIIHI 0J1 Typasibl Xabapjap eTyl, COHJIai-aK
OOJIFaH OKMFa Typajbl KY>KaTTaJIFaH aKNapaTThl TIPKEYl )KOHE CaKTayFa THIC.

Eckeprnie — TYTBIHYIIBIHBIH HEMECE€ CBIPTKbl JKETKI3YIIIHIH MEHIIINHE MaTepuaiiap,
KOMIIOHEHTTEp, Kypaj-caiMaHAap MeH XaOIbIKTap, MYIIK, MHTEJUIEKTYaJ/IbIK MEHUIIK IeH
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nepbec nepexTep Kipyl MYMKIH.

8.5.4 Cakray

¥iipiM Oyl TajanTapra COMKECTIKTI KamMTamachl3 €Ty YIIIH KaHIIAJIBIKThI
KaKeT OOJIaThIH IIaMaja eHIMIEPl OHIIPY KoHE KbI3MET KepCeTyJepiai YChIHY
Ke31H/Ie aMaiapIbl cakTayFa THiC.

Eckeprne — Cakrayra TEHIECTIPY, )KYK TYCIPY-KYK apTy *KYMBICTaphbl, JaCTaHY/IbIH aJlJbIH
any, KopanTay, caKkTay, OpHbIH aybICTBIPY HEMECE TachIMallay MEH KOpray Kipyl MyMKiH.

8.5.5 KerkisyaeH KeliHTri KbI3MeT

¥ibIM OHIMIEPMEH JKOHE KBI3MET KOPCETYJepMEH OailIaHbICTBI KBI3METKE,
oJIap KETKI3UIIN OOJFaHHAH KEeWiH TajanTap/AblH OPBIHAATYBIH KAMTaMacChl3 €TyTe
THIC.

XKetkizyneH KeiliH Tanam eTUIETIH KBbI3METTIH KOJIeMiH aHBIKTaFraH Ke3Ze
YHBIM MBIHAJIAP]Ibl KapacThIPyFa THIC:

a) 3aHHAMaJIbIK ’KOHE HOPMATUBTIK KYKBIKTHIK TaJIallTap/Ibl;

b) OHBIH OHIMIMEH JOHE KbI3MET KepceTyliepiMeH OaiilaHbICKaH
TIOTEHITUANIBI BIPBIKCHI3 calliapiap/IbL;

C) OHIMJIEp MEH KbI3MET KOpPCETyJiep OMIpIHIH CHIIaThl, MaiJallaHy >KOHE
00JIKaM/Ibl YaKbIThIH;

d) TYTBIHYIIBLIAP/IBIH TAJIANITAPBIH,

€) TYThIHYIIbUIAPMEH Kepl OailIaHbICTHI.

Eckeprie — JKeTki3ymeH KeHiHT1 KbI3METKE KEMUIICHIIPIIreH MiHIeTTeMesepre,
KeTICIMIIApTTHIK MiHAeTTeMenepre (KbI3MET €Ty CHAKTBI) JKOHE KOCBIMINA KBI3METTEpTe,
MBICAJTBI KaliTa OHJICY HeMeCe aKbIPFbI KO CHSAKTHI MiHJICTTEMENIepre CoHKec dpeKeTTep Kipyi
MYMKiH.

8.5.6 O3repicrepai 6ackapy

¥YiibIM ©HIM/II HIBIFAPYJAFhl KOHE KbI3MET KOPCETYAErl e3repicTep/il Tajijaay
THUIC KOHE OHBIMEH TaJamnTapra YHEMi COMKECTITiH KaMTaMachl3 €Ty YIIIH KaXeTi
KaHILAJBIKTHI OoJIFaHAal 1opexesie 0ackapy Kepek.

¥ibpIM e3repicTep/ll Talijlay HOTWKENEPIH, Jaya3bIMJbl TYJIFajgap Typasbl
MOJIIMETTI, pYKcaT ETIIreH ©3repiCTep/al >KoHe TajjayJblH HOTIXKECT OOJIbII
TaOBLUIATBIH OApPJBIK KAXKETTI 9PEKETTEP/l CUMATTAUThIH KYKATTaJlFaH aKIapaTThl
TIPKEW/I1 XKOHE CaKTalIbl.

8.6 OHimMaep MeH KbI3MeT KopceTyJiepai bIFapy

OHIM MEH KOpCETUIETIH KbhI3METTEpre KOWbLIAThIH TajlaNTaplbl aHBIKTAY
MaKcaThIH/a KOCTIapiiaHFaH ic-1apajiapra THICTI Ke3eHIEPIe CHI13Yy THiC.

TyTeiHYIIBUTApFa apHAJIFaH OHIMACPl IIBIFapy KOHE KbI3MET KOPCETYy, Ol
YOKIJIETTI OpraHMEH JKOHE/HEMECe TYJIFAMEH KOHE TYThIHYIIbI 631 MyAel 0oJiFaH
JKaranaapapl KOCIaraH/1a, KaHaFaTTaHAPIIbIK HOTHXKEMEH OapiibIK yKocHapjaHFaH
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HOTIDKEJIEP/Il 1ICKe achIPhIT OOJIFaHFa JICHIH asKTaaMayFa THIC.

Yi#bpIM OHIMJI IIbIFAPY KOHE KBI3BMETTI KOPCETYy Typasibl KyXKaTTalFaH
aKmaparThl TIpKEY JKoHE cakTay THic. KykaTTanraH akmapaTka MbIHAJIAp KaTa bl

a) KaObLIAay KpUTEPHUIIEpIHE COUKECTITTH KOPCETETIH KyaliK;

b) eHiM mIbIFapyFa >KOHE KBI3MET KOpCEeTyre pykcarT OepreH Jaya3bIMIIbI
TYJIFara KaThICThI KaJlaranamn Kapay.

8.7 IIpouecrepain colKkeccCi3AiK HOTHKeJIEePiH OacKapy

8.7.1 OmnapnplH mNaiialiaHyra HEMeECe KETKI3yre >KaTHaWTbIH ajjblH aiy
MakKcaTblHJa TaJlallTapFa COMKEC KEJIMEWTIH MpolecTepl OlpAeiIeHaIpyal KoHe
HOTHKEJEepIH OacKapy/ibl KAMTaMachl3 €Ty THIC.

OHIM MEH KOpCEeTIJIETIH KBI3METTIH COHKEC eMECTITiH JKOHE OHBIH
COMKECTITiHE BIKHAJT jKacayJbl €CEMKe ajla OTBIPBIN, THICTI JpeKeTTepl
KommaHaapl. On KbI3MET KepceTy OaphIChIHAAa HEMEece OHbl KOPCETKEHHEH KeiiH
OHIM/Il KETKI3TEHHEH KEHIH aHBIKTAJIFaH COMKeC KeJIMEUTIH OHIMJIEP MEH KbI3MET
KepceTyJiep/ie e KOJlJIaHyFa THIC.

¥YibIM coiikec KEIMEWTIH HOTHXKellepre KaThICThl MblHajgall Oip Hemece
OlpHele OpeKeTTEP Il )KY3€re achlpy¥ra THIC:

a) TY3eTy;

b) eHIM MeH KbI3MET KepceTyJiep/il 0oy, TapalyblH LIEKTEY, Kepl Kautapy
HEMece KETKI3Y/ll yaKbITIIa TOKTATY;

C) TYThIHyLIbLIApFa xabapJay;

d) aybITKyMeH KaObu11ayFa pyKcaT aiy.

[Iponectepain coilkec KEJIMEUTIH HOTHOKEJIEPIH TY3€TYIl OpBbIHAAaFaH COH,
OJIapJIbIH TalanTapFa COMKECTITTH CAIBICTRIPHIT TEKCEPLITYTe THIC.

8.7.2. ¥1bpIM KyKaTTaJFaH aKknapaTrTap/bpl TIpKEyre KoHe CaKTayFa THIC:

a) COMKECCI3/IIKTI CUMATTalIbI;

b) KaObUIIaHFaH OPEKETTI CUTIATTANIBL;

C) aybITKyFa ajbIHFaH PYKCATTAPIbI CUTIATTANIbI,

d) colikecci3fikKe KaTbhICTbl 9PEKET Typasbl LICIIIM KaObUIJAFaH YOKIJIETTI
OpraH *oHe/HeMece TYJIFaHbl KOpCeTe/l.

9 KbI3MeT HOTHKeJIepiH Oarajay

9.1 MOHUTOPHHT, 6JILIEY, TAJIAY KIHe Darajiay

9.1.1 Kannbl epexesiep

¥iibIMm:

a) MOHUTOPHHT TIEH OJIIIeYyJIepPre He KATKbI3bUTyFa THIC:

b) ceHiMAl HOTWXKENEPJl KaMTamachl3 €Ty YIIH KaXETTI MOHMTOPHHT,
eJIIIEYJIep, Taay JKoHe Oaraay 9JicTepl KaHau;

C) MOHUTOPHHT TIE€H OJIeMIEp Kail Ke3/1€ KYpri3ulyre THiC;

d) MOHUTOPHMHI 3JKOHE 6JIIIeY HOTIDKENIepl Kal Ke3lAe TalJaHyFa >KOHE
OaranaHyFfa TUIC EKEHJIITH aHBIKTay¥a THIC.
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¥YiibpIM cara MEHEKMEHTI JKYHECIHIH KbI3MET HOTHKEJIepl MEH HOTHKEIUTITH
Oaranayra THIC.

¥UibIM THICTI KY)KaTTallFaH akKMapaTThl aJblHFAaH HOTHXKENEPAIH KyoJiri
pETIH/E TIPKEYyre kKoHE CaKTayFra THIC.

9.1.2 TYTBIHYIIBLJIAPAbIH KAHAFATTAHYbI

¥Y#bpIM KOKETTUIIKTED MEH OoJKalaap/bl KaHaraTTaHIBIPY JIOPEKECIH
TYTBIHYIIBLIAPIBIH KaObUIAayblHA KATBICTBI JCPEKTEPre MOHHTOPHHT JKYprizyre
TUIC. ¥UBIM OCBI aKMAPATThl aJly, MOHUTOPUHT KOHE TaJIJIay JICTEPIH aHbIKTayFa
THIC.

Eckeprie  —  TYTHIHYIIBIIApABIH  KaObUIZAYy  MOHMTOPHMHTIHIH  MbICAJapblHA
TYTBIHYIIBIIAPABIH CYpaybl, TYTBIHYIIBUIAPABIH KETKI3UINeH OHIMIEp MEH KbI3METTEpP TYpabl
MIKipJiepl, TYTHIHYIIBUIADMEH Ke3/IeCyNep, HapbIK YJECIHIH TalJgaybl, PHU3aIIbUIBIK, KETJIIi
MiHzeTTep OOMbIHINA KiIHOpaT-TaNaNTap >KoHE TUIIePIEepAiH ecenTepi.

9.1.3 Tanpay xoHe Oarajay

¥1ibIM MOHUTOPHUHT KQHE ©JIIIey OapbIChIHAA AJIBIHFAH THUICTI IEPEKTEP MEH
aKnaparrTap TaljiaHyFa *KoHe OaraliaHyFra THIC.

Tangay HoTHIKEIEp1 MBIHATIAP bl OaFasiay YIIiH KOJIJIaHBUTYbl KaXKeT:

a) ©HIM MEH KbI3METTIH COMKECTIT1;

b) TYTHIHYIIIBIIAPABIH KAHAFATTAHY JIOPEXKECT;

C) cama MEHEIPKMEHTI sKyHeci KbI3METI HOTHKEJIepl MEH HOTHKEJIIITT;

d) >xocnapnay CeHIMILIITI;

€) Kayln-KaTepiep MeH MYMKIHAIKTEpre KaThICThI KOJIaHBUIFaH dPEKETTEPIiH
HOTHOKEJILIITI;

f) CBIPTKBI JKETKI3YyUIUIEp KbI3METIHIH HOTHXKENEPI;

g) cara MEHEeKMEHTI )KYHEeCIH KaKcapTy KaXEeTTLTITI.

Eckeptne — [lepexTepai Tangay oficTepiHe CTATUCTUKAIIBIK 9JICTEP Kipel.

9.2 Tmki ayaur

9.2.1 ¥iipiM axmapaTThl ajly YIIIH YaKbITTbIH KOCMApJaHFaH apalibIFbl
apKBUIBI 111Kl ayIUTTI XKYPri3yre THIC, carna MEHEKMEHTI KyHect:

a) ColiKec Keme/i:

1) oHBIH cara MEHEKMEHTI )KYHeCiHe YIUBIMHBIH 63 TalanTapblHa;

2) OCBI CTaHJIAPTTHIH TaJaNTapbIHa;

b) HOTHXKE1 €HT131JINeH KOHE KYMBIC 1CTEIl TYP.

9.2.2 ¥YWBIM MIHIETI:

a) ayIUTTEPl OTKI3Y KE3CHJITTH JKOHE 9JIICTepPIH KOca ajFaHjaa ayJIuTTep/iH
OarmapiaMacblH (JJapblH) ©3€KT1 JKaFjaiija ycTayabl >Koclapiay, 93ipiey, iCKe
aceIpy JoHE KOJiJay, COHBIMEH KaTap TajamTapAbl TEKCEpyre >KoHE ecemTepii
YChIHYFa KayankeplIuliK, Kocmapiay. AyauTTepliH OargapiaMachi(Jiaphbl)
YUBIMFa JKOHE aJIJIbIHIAFBI ayIUTTEP KOPBITHIHABICHIHA 9CEP €TETIH, TeKCEpLIeTIH
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YAepiCTepAiH, ©3repiCTEPAiH MaHbI3IbUIBIFBIH €CEIKE ATYMEH d31pJIeyre;

b) op aynuTke apHajgFaH ayAUT KPUTEPUUJIEPIH >KOHE TEKCEpPy CcajachliH
aHBIKTAY;

C) ayIUT YAEPICIHIH OOBEKTUBTLIITIH KOHE SJUIAITTH KaMTaMachl3 €TeTIH IeH
KBUIBIT ayJUTOPJIap/bl TAHJAY XKOHE ayAUTTI OTKIZYTE;

d) aynutTepiiH KOPBITBIHIBUIAPHI Typajidbl THICTI OacuibLiapra akKmapaTThl
Oepyl KaMTaMachi3 €Tyre;

€) Heri3ci3 KiJipMen THICTI TY3€TyJIepAl *KoHE TY3€Ty OpEKETTEpiH *Ky3ere
achIpy¥a;

f) KykarranFraH akmapaTThl ayauT OaFgapiaManapblH JKOHE ayJIUTTep
KOPBITBIHJBIIAPBIH 1CKE aChIPYJIBIH KyaCl PEeTiH/Ie KYKaTTalFaH aKIapaTThl TIPKEy
KOHE CcaKTayFa THIC.

Eckeprne — Hyckaynbikka apHanrad [SO 19011 crangapTeiH KapaHbI3.
9.3 bacmIbLIBIK TAapaNbIHAH TAJAAY JKACAY

9.3.1 Kaansbl epexesiep
JXKoraps! GacIIBUIBIK cara MEHEIKMEHT KYHECIHIH TYPaKThl KapamIbUIbIFbIH,
cailMa-CalJIbIFbIH, HOTHXKEINITIH >KOHE YHBIMHBIH CTPATErHsUIBIK OaFbIThIMEH
COMKECTITH KaMTaMachl3 €Ty MaKCaTbIHAa OHbI )KOCIIApJIAHFaH YaKbIT apabIFbIHIA
Tajjayra THiC.

9.3.2 baclIbLIBIK TAPANBIHAH TAJIAAY KacayAbIH Kipic AepexkTepi

bacuibuiblK TapanblHaH Tajjay >KocClapiaHyFa »OHE KapayblHa MbIHAJIAp
SHT131IyTe THiC:

a) OacHIBUIBIK TapamnblHAH aJJIBIHFBI TaJllaylap/blH HOTKEJIepl OOMbIHIIA
OpEKETTEP CTATYChI;

b) cama MeHeIKMEHTI *KyHheciHe KaThICThl CBHIPTKbI oHE 1K1 (akTopiapra
e3repicrep;

c) OeranbicTapAbl KOCa ajlfaHia, carna MEHEKMEHTI >KyHecCl HOTHXKEINLIITi
KBI3METIHIH HOTHIKEJIepl Typalibl aKnapar, MbIHATApFa KaTaThIH:

1) TYTHIHYMmIBUTApABIH  KaHAaFATTAHYIIBUIBIFBI  JKOHE  THICTI  MYIIENl
TapanTap/iaH MmikipJiep;

2) carma cajachlHJarbl MakcaTTapra KOJI KETKI3y J19pexkeci;

3) mpouecTepiiH KOPCETKIIITEPI MEH OHIMAEP MEH KbI3MET KOpCeTyJepAiH
COMKECTITI,

4) colikecci3IIKTep MEH TY3€Ty dpPEKeTTepi;

5) MOHUTOPUHT IEH OJIIICYJIEP HOTHKENIEPI;

6) ayIUT HOTUXKENEPI;

7) CBIPTKBI KETKIZYLILTIEP KbI3METIHIH HOTUKENEPI;

d) pecypcTapabiH KETKUTIKTLIIT;

€) Kayl-KaTepyiep MEH MYMKIH/IIKTEpPre KaTbICThl KAObLIJaHFaH OPEKETTEP/IIH
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HOTWKENUIIr (6.1-11 KapaHbI3);
f) xakcapTyra apHaJIiFaH MYMKIHJIIKTEp.

9.3.3 baclbLIBIK TAPANBIHAH TAJAAY/AbIH HIBLIFBIC AEePEeKTepi

bacuibuiblK TapamnblHaH Tanjgay WIBIFBIC JIEPEKTEPIHE MbIHANApPFa >KATaThIH
HISIIIMIEP MEH OpPEKETTep Kipyre THIC:

a) )KaKcapTyFa apHaJlFaH MYMKIHJIKTEPre;

b) cama MeHeIPKMEHTI KYHECIHIH Ke3 KeIreH KaKeTTl ©3repiCTepiHe;

C) pecypcrapra KaKeTTUTIKTED.

¥YiibiM OacUIbUIBIK TapamnblHAH Tajjlay HOTHXKEIEPIHIH KyoCl peTiHe
KY’KaTTaJlFaH aKNapaTThl TIPKEYTe )KOHE CaKTayFa THIC.

10 Kakcapry

10.1 YKaanwbl epexkesiep

¥ibIM  TYTBIHYIIBUIAPJBIH ~ TaJalTapblH  OpbIHAAQY  JKOHE  OJapbIH
KaHAFaTTaHJBIPbUIYBIH apPTTBIPY YIIIH KaXEeTTI OPEKETTEep]ll KaKCapTyFa >KoHeE
’KY3€re acblpyfa apHaJfaH MYMKIHAIKTEP1 aHbIKTayFa KoHE TaHJlayFa THIC.

OraH MbIHaJap KipyTe THIC:

a) TajanTapJbl OpBIHJAAY, COHJai-aK OoJalakKTarbl KaXXETTUIIKTED MEH
OoypKangapabl ecel ajay MakKCaThblHAA ©HIMJIEP MEH KbI3MET KepceTylepl
KaKCapTy;

b) yHaMchI3 BIKIIANAAp/Ibl TY3€TY, O0IABIpMAy HEMECE TOMEHETY;

C) cama MEHEHPKMEHTI KYWECIHIH KbI3MET HOTHKEJIEPIH KOHE HOTHKEILIITH
Kakcapry.

Eckeprne — jxakcapTyiap MbICAIIapblHA TY3€TY, TY3€Ty 9pPEKeTTepi, TYPaKThl KaKCapTy,
Oy3bIIl ©TETIH ©3repic, NHHOBALUS JKOHE KaiTa YHBIMIACThIPY Kipyl MYMKIiH.

10.2 Caiikecci3ik KoHe TY3eTy dpeKerTepi

10.2.1 CoiikecciznikTep TaObUIFaH Ke3/1€, COHbIH 1MIIHJE Hapa3bUIbIKTapMEH
OaiimaHbICTHI OONIFaH A YIBIM MBIHATAPbl OPBIHIAYFa THIC:

a) OCBI COMKECCI3IIKKE Opail 9peKeT €Tyl kKoHe KOJAaHbUIYbIHA Kapail:

1) TaOblmFaH COMKeECCI3[IKTI Oackapy »oHE Ty3ey OOWbIHIIA JpeKeTTepi
KaObLIIayhI,

2) OChbI COMKECCI3IIKTIH caiapiiapblHa KaThICThl 9PEKETTEP 11 KaObLIIAYBI;

b) oHBIH KailiTajgaH maiga OOMybIH HEMece MbIHAJap apKbpUIbl Oacka >Kepie
naiaa 00JysIH OOJABIPMAY YIIIH OCHI COMKECCI3MIKTIH ceOenTepiH KO OOMbIHIIA
OpEKEeTTEP IIH KAKETTUIITH Oaraiaybl:

1) coiikecci3aikTi Tanaay;

2) COMKeCCI3IIKTIH Maifia 00TYbIH TYFbI3FaH ceOenTep 1l aHbIKTAY;

3) yKcac coilkeccCi3liKTiH 0ap OOJybIH HEMECE OHBIH Tarbl Ja 0acka xepje
naiiia 001y MyMKIHJIIT1H aHBIKTAY;
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) OapJbIK KOKETTI OpeKeTTep/Il OpbIH/IAY;

d) op KaObLIaHFaH TY3€TY 9PEKETTIH HOTHKEIUTITTHE Talaay *Kacay;

€) KaXETTUIIriHe Kapal >kocrapiay OapbIChIHa aHBIKTaIFaH TOyEeKeIaep MEH
MYMKIHIIKTEP/I1 ©3€KT1 KbLITY;

f) KaxxeTTUIIrIHE Kapail cana MEHEI)KMEHTI JKYHEeCIHE ©3repiCTep EHI13y.

Ty3ery opekeTTepi TaOBUIFaH COMKECCI3AIKTEP/IIH caijapiapblHa CoHKec
KeJIyTe THIC.

10.2.2 ¥itplMm alirak peTiHAE KyKaTTaJlFaH akmaparThl TIPKEYre >KOHE
caKTayfa THIC:

a) TaObUIFaH COUKECCI3MIKTEPAIH CHUIMAThl MEH KEWIHr1 KaObUlTaHFaH
OpEKETTED;

b) GapibIK TY3€TYy OpeKeTTEP I1H HOTHKEIEPi.

10.3 Typakrbl xKaKcapTy

YipiM cama MEHEIXKMEHT >KYMECIHIH >KapambUIbIFbIH, CaiiMa-CaljIbIFbIH
YKOHE HOTHIKEIIITH YHEMI )KaKCapThIl OTbIPYFa THIC.

¥WbIM YHEMI JKakcapTy LIapajiapbl PETIHAE KapacTbIpyJbl Tanaml eTeTiH
KOKETTLTITT HEMece MYMKIHIIr O0ap Ma eKEHMITIH aHbIKTay YIIH Tajljgay MEH
Oaranay HOTIIKENEpiH, OACIIbUIBIK TapanblHAH TaJIay/IbIH IIBIFBIC J€PEKTEPiH,
KapacThIpyFa THIC.
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A KOCBIMIIACHI
(aknapammeulx)

/Kana KypbLIbIM/IbI, TEPMHHOJIOTHUSHBI 7K9HE YFBIMIAPAbI TYCIHIAIPY

A.1 KypbuIbIM K9HE TEPMHUHOJIOT S

Ochbl crangapT OesiMIepiHIH KYPbUIbIMbBI (SIFHU OOJIIMHIH XKYMWEINIIri) sKoHe
TepMuHoJIoTUs Oemimi anasiHaarel HyckameH (ISO 9001:2008) canbicThIpraHfa,
MEHE/DKMEHT JKYyHeciHIH ©0acka CTaHaapTTapblHa KYpPbUIBIMIBIK OipJecyiH
KaKCapTy MAaKCAThIH/IA ©3TePTUITeH OOJAThIH.

Ochbl cTanaapTTa OHBIH KYPBUIBIMBIH MaillaJlaHyFa jKOHE YUBIMHBIH Camnachl
MEHEPKMEHTIHIH aKMmapaTThIK KYHeCiH KY’KaTTaHJIbIPY KYHECIHIH
TEPMHUHOJIOTHUSCBIHA TajlalTap KOMbIIMAMN/IBI.

BeniMHIH OCBl KYpBUIBIMBI YHBIM casicaThlH, MakcaTbl MEH YJAepiCTepiH
KYKaTTaHAbIPy MOJIe1 0O0JIybl YIIIH TajdanTap bl KEJIICIT alTyAbl KAMTaMachl3 €Ty
yiriH keOiHece apHanFaH. Erep KykaTTanraH akmapaT cara MEHEIDKEHTI KyHeciHe
KATaTblH KYKaTTaJlFaH aKMapaTThlH KYpbUIBIMBI MEH Ma3MYHbI YHbIMIapna
KbI3MET eTeTIH YIepicTepre xarca >KoHe Oacka Ja Makcarrap YIIiH e
KOJIJJaHblICa, MaiiJalaHyIlIbUIapFa Kol JKarjai1a KoJaiabl 00Tybl MyMKIH.

Cama MeHeI)KMEHT »KyHeciHe TananTapJbl KON YIIiH, OCbl CTaHAapTTa
KOJIJIaHBUIATBIH TEPMHUHJIEPTE AYBICTBIPBIN, YHBIM KOJJAHATHIH TEPMUHACPAI
MIHJETTI Typle OeKiTy KaxeT emec. ¥YHWbIMAAp 63 KbI3METIHIE ©T€ bIHFANJIbI JeM
CaHAMTHIH TEePMHUHIAEPAl NaiinanaHa anaabl (MbICajbl, «KY)XKAaTTalfaH aKmapar
eMecC «KazyJapy», «KyKarraMay, «XaTramajiap» JereH TEPMHUHJIEP/l HEMECe «IIKi
KETKIZYII» EMEC - <«OKETKI3YIII», «IPINTEC», «CaTYIIbD TEPMUHJICPIH NaliganaHy).
A.1 xecrecinne ISO 9001 craHmapThIHBIH OChl HYCKACBIHBIH apaChIHIAFbI
TEPMHUHOJIOTHSIIAFbl HET13T1 albIpMaIIbUIBIKTAP KOPCETIITEH.

A.1 kecreci - ISO 9001:2008 :xone ISO 9001:2015 apacbiHgarbl Heri3ri
albIPpMAIIBLLIBIKTAP

ISO 9001:2008

ISO 9001:2015

OHIM

Kp3mMeTTiH 0HIMI

AJnbIn TacTaynap

Bacusuislk exiii

KonganbuiMaiabt (KonaHybIHA KaTBICTHI
TyciHAipMenep YIIiH A.5 KOChIMIIAChIH KapaHbI3)
KousganbuiMai bt

(¥xcac  kayankepuIulik  TEH  YOKUIETTIK

OenrijeHreH, OipaKk OacCHIbUIBIKTBIH — JKaJFbI3
OKIJIIHE KATHICTHI TAJAITap KOK)

Kyxarrama, cama  OoibIHIIA  HYCKay,
KyKaTTaJIFaH Ipolexypaap, xasoanap

Kyxarranran aknapat

OHAIpICTIK OpTa

[TponiecTepiiH KyMBbIC ICTE€yIHE apHAJIFaH OpTa

MOHUTOpPUHI  KOHE  OJUIeyre  AapHaJIFaH

SKAOIBIK

MOHHMTOPHUHI ~ KOHE  OJIIeyre  apHaliFaH

pecypcrap
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A.1 kecmecinin dcaneacol

ISO 9001:2008 ISO 9001:2015
CarpIn anbpIHFaH OHIM ChIpTTaH KeTKI31JIEeTiH OHIMIEp MEH KbI3METTEeP
Kerkizymri CBIPTKBI KETKI3yIIi

A.2 OHiMEep MeH KbI3MeT KopceTyJep

Ocbr crannapt HyckacelHBIH ISO 9001:2008-re MIBIFBICTAPIBIH OapJIbIK
CaHATTapblH KAMTY VIIIH «OHIM» TEPMHUHI KOJAAHBULIBI. «OHIM >KOHE KBI3MET
KOPCETY» €63 TIPKECIHAE IIBIFBICTAPAbIH OapJbIK CAHATTAPBIH  KAMTHJIbI
(TeXHUKANBIK Kypajinap, KbI3MET KepceTyiep, OarmapiaMaiblK Kypaiaap KoHE
KaiTa oHJIeJICTIH MaTepuasaap).

«KpI3MeT KopceTyepai» apHaibl €HT13y KelOip TananTapabl KOJAaHy YIIiH
OHIM MEH KbI3MET KOPCETYJIEP apachIHAAFbl epeKIIeNIKTep/Il 06 KepceTy YIIiH
apHanraH. KpI3MeT KepceTyllH ©31He TOH EpeKILETIKTepl TYThIHYIIBUIAPMEH
TIKEJIEH e3apa OpEKeT )KacaraH Ke3[le €H KeM JEereHjie LIbIFbICTa naiaa Oonaabl.
By, MbIcanel, Tanantapra colkec KbI3MET KOPCETYy/l asKTaraHFa JIeHiH O Keze
pactanMaybl MYMKIH €KeHIH Oiaipesi.

Kenteren karnmaiimapiga «OHIM»  KOHE  KbI3MET KepceTy»  Oipre
KOJIaHbLIaAbl. ¥WbIM TYTBIHYIIbIFA KOPCETETIH WIBIFBICTAP, OJlapFa IMIKI ©HIM
Oepyllll KepCeTeTIH, KeOIHECE OHIM /i€, KbI3MET KopceTyliep Je xaTaabl. Mpicalbl,
MaTepHaIJIbIK HEMECE MaTepUalIIbIK eMece OHIMAEP OHbIMEH OaillIaHbICThI KEUOIP
KbI3METTEP HEMECE KbI3METTEP O0ITybl MYMKIH.

A.3 Myaaesi TapanTapabiH KaKeTTiJIIKTepi MeH 00/KaIIapbIH TYCiHY

4.2 ximi OeJiiMi cama MEHEIKMEHT >KYMeciHe KaThIChl Oap yilbiMaapra
KOWBIJIATHIH TaJIalTap >KOHE OChI MY TapanTap/blH Tajantapbl Oap. Anaiiga
4.2 ximn OeiiMi OChl CTaHIAPTTHIH IIETIHEH THIC CaylaJlaFbl cara MEHEIKMEHT
JKYWECIHIH TaJanTapblH KOJJaHYyIbl KeHenTymi kepcereni. «Kommany camaceiama
OenrieHreHedl OChl CTAaHIAPT, YWBIM TYTHIHYIIBUIAP/IBIH TaJlallTapblHA >KOHE
3aHHAMaMeH KOJJIaHBIJIAThIH >KOHE HOPMATHBTIK KYKBIKTHIK TajanTapra Kayarl
OepeTiH OHIMIEp KOpCETUIETIH KbI3METTEPJl JKETKI3yAl TYpakTbl HETri3/1e
KaMTaMachI3 €TETiH 63 KaOIEeTIH KopceTy KaxeT O0IFaH Ke37e KOJITaHaIbl.

Ocel cTaHgapTTa OHBIH cala MEHEKMEHT JKYHeciHe KaThICThI OCHI
YHUBIMMEH aHBIKTaJFaH MYl TapanTap/bl YIUBIM KapacThIpy Typajbl Taparrtap
KOK. YWBIM THICTI TapanTapAblH KaHaald ga Oip HaKThl TajanTapbl cama
MEHEDKMEHT JKYHeCiHEe KaTaThIHBIH ©31 IIeIIe/Ii.

A.4 Kayin-kartep - 00/uKaJabI OilJ1ay

OchI cTaHAApTTHIH aJABIHIAFEl HYCKACHI OWMJIAY IBIH Kayirm-KaTtep - 00mKaMbl
KOHIICTIIIUSICHl  JKOHE OChl  CTAaHAAPTTHIH  aJJABIHIAAFBl HYCKAChl, MBICAJIBI,
KocTapiay, Tajljay KOHE j>KakcapTy Tajantapbl apKbuibl. OCbl CTaHIAPT OHBIH
OpPTachIH TYCIHY TaJlallTapbIH YIUBIMIACTHIPY YIIiH Oenrineiai (4.1 kapaHbI3) KoHE
KOcTapjay HEri3l peTiHae Toyekenal anbikraiael (6.1 kapansiz). Cana
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MEHEPKMEHT >KYHEeCIH JKocmapiay oHe YJAEpICTI €Hri3y YIIiH OWayiblH Kayim-
Katep - OOJDKaMBbIH KOJIaHYIbl Kepcerenl (4.4 KapaHbI3) *KoHE KYKATTaHABIPY
aKrmaparthbl KeJIeMiH aHBIKTayFa KOMEK KOpPCeTe/Il.

Cama MeHEeIKMEHT >KYWECIHIH MAaHbI3[bl MaKCaTTapbIHbIH OIpi €CKepTy
KypaJibl peTiHae >XKymbIc icTeyinae Typ. COHABIKTAH OCHI CTaHIAPTTHIH E€CKEPTYy
opekeri OOWBIHINIA XEKe OeiiMI HEMece TapMarbl JKOK. €CKEpPTy OpEeKeTl JETeH
YFBIMBIHJIA calla MEHEHKMEHT >KYHECiHIH TajamnTapblH TYXKBIPbIMIAY Ke31HJIe
Kayin-Karep - 0omKam bl OMJayAbl Mai1aliany apKbUIbl KOPCETUITEH.

Ochbl cTaHgapTTa KOJJaHBUIATHIH Kayin-katep - OoibKamibl oOMjay
QNJBIHIAFBl CUTIATTAMAHBI JKOHE CHIATTANAaThIH CHUNATTaMaHbIH TaJanTapblH
Oipmama KpIcKapTyFa centirin turidai. Ocel crangapt, ISO 9001:2008-ra
KaparaHia y#bIMAa  yAepicTepAe, KyKaTTaHAbIpY  aKMapaTblHAA  JKOHE
KayankepuulikTi 0eyie eTe yHUBEpCaIbl.

6.1-1e yilbiIMaa TOoyeKkenre KAaThICThl OpPEKETTI JKocmapiay, ToyeKesl
MEHE/DKMEHTIHIH (popManaHfaH oICTEpIH Tajal E€THEHTIH CTaHAapTThl HEMece
TOYEKeJl MEHEKMEHTIHIH Ky)KaTTaJFaH YAepICTEPl KEPEKTIrt KopceTireH. ¥ bIM,
OChl CTaHAAPTIECH Tajlall E€TIIETIH, TOyeKed MEHEIKMEHTIHIH ©Te KEHEHTUIreH
oZlicTeMeCiH a3ipiey KaKeT IIe eKeHIH IIelryl MYMKIiH, MbIcalibl Oacka aa
OacHIbUIBIK HYCKaMachl HEMece CTaHAapTTap bl KOJIaHy eceOiHEH.

Cama MEHEIKMEHT IKyWeciHiH OapnblK yAepicTepl YiHBIMHBIH  ©3
MakKcaTTapblHa KOJI JKeTKi3y KaOileTiHe KaThICThl Oipeil Toyeken ACHTeiliHe ue
0oa anMaiapl, JKOHE Je YiBIM YIIH Oenrici3fikke acep ety Oipaeil 6oamaysl
MYMKiH. 6.1-71eri TajmamrTapfa coiikec VHbIM Kayim-KaTep - OomKamabl OWayIIbl
KOJIJIaHyFa KOHE TOYEKENre KaThICThl OPEKET jKacayra, OHbIH 1LIIHAE YHBIMHBIH
TOYEKENAEPIH aHBIKTAyJbIH KyacCl PETiHAE KyXXaTTalfaH akKmnapaTTbhl TIpKEYy MEH
cakTay TUIMIUIITH KOJIJaHyFa ’KayarTbl O0JIabl.

A.S KosiaHyIbLIBIK

YWBIMHBIH cama MEHE/DKMEHTI KYHeCiHe CTaHIapT TalanThlH KOJAAHBLTYBIH
aHBIKTay KE31HJIE OChl CTaHIapT «EpeKIIeNKKe» cuiremMe jxacamaiabl. OraH
KapamacTaH, YHbIM, OHBIH KeJIeMiH HeMecCe KUBIHIBIFbIH, MCHEPKMEHT MOJICIIH
OHBIMECH TIAWJaNaHyblH, VHBIM KbBI3METIHIH CajlaChlH JKOHE TOYEeKel MEH
MYMKIHIIKTEpIHIH CHUIATTaAMAChIH €CeNKe allyMeH TaslalTaplblH KOJJaHbLUTybIHA
TaJl1ay ’)Kacau ajaajpl.

Konmmanyra KOMBIIATHIH TajlallTap JKaFdalaapAbl aHBIKTaWTBIH 4.3-Kir
OemiMIHIIE KapacThIpbUIaAbl, OHJA YWBIM cama MEHEIKMEHT >KYHECIH KOJJIaHy
cajachl KUMAachlHIA yaepicTepaiH Oipne-OipiHe KOJJIaHBIIMAWTBIH —TajamnTap
Typadbl MIemiM KaObUIiaid anmaapl. ¥HBIM erep OcChbl MICHIM 6HIMAECp MEH
KOPCETUIETIH KbI3METTEPAl COMKeC KENTIpyAl KaMTaMachl3 €TeTiH KaOuleTiHe
OKEJII COKIMAWTBIH 0o0Jica, TalanTapiblH KOJJAaHBUIMANTBIH Typajbl IICIIIM
KaObL1Ial anaisbl.
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A.6 Ky:kaTrajgran aknapar

MeHemKMEeHT — JKyHeciHgeri  skaiambel  OeniM  0acka — cTaHJapTIEH
YyiIeciMAUIITiH KamTamachl3 eTy yuriH «KykaTTbhlK akmapaT» Kypamjac Oediri
peTiHlle  elIKaHAall KOCBIHIBICKI3, e3repryci3 enrizuimi (7.5 kapansi3). Ocbl
CTAaHIAPTTBIH  MOTIHI  OChl  TapayAblH  TaJanTapblHa  MYMKIHAITIHIIE
corikectenaipiiaal. Ockl cebenti, Oapablk «Kykarramran akmapaT» TEpMHUHI
OapibIK Ky)KaTTapra KaThICThI TalanTapia KOJJaHa bl.

ISO 9001:2008 —ma «KyXKar» HEMece «KYXaTTAIFaH MpoLeaypanapy,
«cama OoWbBIHIIA HYCKay» HEMeCe «cama >KOCHapbl» apHaiibl TEepMHUHIEP
KOJIIaHBUIbI, CTAHAAPTTHIH OChl HYCKAChIHIA «KY’KaTTaJFaH akKlaparThl d3ipIey,
XKaHAPTY JKOHE KOJIJaHyFa» KOWBUIATHIH TaJlanTap OenriaeH 1.

ISO 9001:2008-na xyxaTTapapl Oenriiey VIIiH TajanTapra CoWKec
JoJeNIeMeNep/li YChIHY YINH KaXeTTl «Ka30a» TEepMUHI KOJIIAHBUIABI, €HJI1
«KYKaTTaJlFaH aKmapaTThl TIPKEY JKOHE CaKTay» TajamnTapbl KOJAAHBUTIAbI. ¥ WbIM
KaHJall KyKaTTalFaH MONIMET TIPKENITeH XoHE CaKTaJFaHIbIFbl, KaHAal YaKbIT
apaJbIFbIH/A KOHE OJ1 YIIIH KaHaal Kypaigap KOJJaHbUIFaHIBIFbIH aHBIKTAY YIIiH
’KayanTbl 00JIabl.

Kyxkarranran MomiMETTI «d3ipiiey, JKaHFBIPTY JKOHE KOJJIaHy» KOHIHJETI
Tajan YHbIMHBIH Oenruii Olp Makcarrap YUIIH OChl KY)KaTTajJFaH aknapaTTbl
«TIPKEY JKQHE CaKray» MYMKIHIIKTEpIH JKOKKa IIbIFApMaibl, MBbICAJIbI
MOJIIMETTEP/I1H aJIJIbIHFbI HYCKaIapblH TIPKEY JKOHE CaKTay.

Ocel  cTaHmapT  «KyXKaTTaJfaH  aKmaparTaH» TIepi  «akKmapaTKay
’KaTKBI3BUIATHIH XKepAe (MbIcanbl, 4.1 TapMakiana: «yHbIM OCBhI CBIPTKBI KOHE 1K1
(dakTopiap Typajbl aKIapaTThlH MOHUTOPUHTT MEH TaJIJIAYBIH 1CKE aChIpyFa THICY),
OCBbI aKMapaTThIH KyKaTTaJlFaH 00JTyblHA Tajan *oK. MyHail »arnainapaa, yibim
OJI KY)KaTTallFaH aKNapaTThlH JaMBITY, KaHAPTY JKOHE ICKE achIpy YLIIH KaXKeTTI
HEMece THICTI OOJIBIT TAOBUTATHIH TICIIM KaObUITal amabl.

A.7 YHBIMHBIH 0iJiMi

Ocel  cranmapTThiH  7.1.6-TapMarbl  yHBIM  CyMeMenJenTiH  Oulim
MEHE[PKMEHTIH, OHBIH MPOIECTEPIHIH KbI3MET €TYIH JKOHE OHIMJIEP MEH KbI3MET
KOPCETYJIEPAIH COMKECTITIHE KO KETKi3y/Al KAMTaMachl3 €Ty YIIIH aHBIKTAy YKOHE
’KY3ere achlpy KaKeTTUIiriMeH OaiIaHbICKaH.

¥YiipIM OlTiMiHE KaTaThIH TajanTap MbIHA MaKcaTTa €HI131JIMeH:

a) YUBIMJIBI OUTIM/II )KOFAJITyIaH KOPFay, MbICAJIbI MbIHAJIAP/IaH:

- KaJpJapblH TYpaKTaMaybIHaH;

- aKmaparThl aly KOHE aJiIMacy MYMKIH €MECTIT1HEH;

b) yitbIMABl OUTIMII caThIl ajdyFa bIHTAJIAHABIPYJAH, MbICAJIbI MbIHAJIAPIbIH
HEeT131H/e:

- 03 TOXKIpUOECIHEH YHpEHY;

- TONIMTIEPIIiK;

- Y3IIK TOKipUOeH1 3eperney.
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A.8 ChbIpTKBI KeTKi3ylIljiep jKeTKi3eTiH mnpouecrepai, OHiMIAep MeH
KbI3MET KopceTyJiepai 0ackapy

[Ipouectepai, OHIMIEP MEH KbI3MET KOPCETYNIEP/l ChIPTKbI KETKIZYIIIEpAIH
OapabIK HeICAHIApHI §8.4-T€ KApacCThIPbUIFaH, MbICAJIBIL:

a) JKEeTKI3YIIIICH CaThIN aJIbIHFAH,

b) cepikTec-KOMIAaHUSIHBIH KeJiciM1 OOMBIHINA aJIbIHFaH;

C) IMPOLIECTEP/IIH AyTCOPCUHT1 HET131H/€ ChIPTKBI KETKIZYIIJIEPACH aIbIHFaH.

AYTCOPUHT KBbI3MET KOpCETYyJIEpAlH HEri3ri CuIlaTTaMacblHa YHEMI ue,
OUTKEH1 KbI3METTIH €H KeM Jerenje Oipeyl 0ap, OHbl OpbIHAY YUIIH OHIM Oepyli
MEH YIBIMHBIH 63apa 9PEKETTECYl KAKET.

[mki enim OepyuriMeH Oackapy Kypajbl YAEpICTEpIiH, OHIMACPIIH >KOHE
KbI3MET KOpCETyJIepAl cUlaTraMacblHa OaljaHbICThl KEHIHEH KyObuiajpl. YHbIM
HAKThl 1MIKI JKETKI3YLIl OHE YCHIHBUIATHIH YIEpiCTEp, OHIMAEp MEH KbI3MET
KOpCETyJIep YILIH )KapalThlH OacKapy TYpJepl MEH KypaiJapblH aHbIKTayFa Kayil-
Karep - 00JKaM/Ibl OMIay bl KOJIJaHa anajibl.
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B KocbhiMuIacol
(axknapammeoix)

ISO/TK 176 33ipJieren cana MeHeI»KMEHTi CaJIaChIHAAFbI KIHE cama
MeHe/KMEHTI xKyiiejiepiHe apHAJIFaH 0aCKa XaJIbIKAPAJbIK CTAHAAPTTAP

Ocpl KOCHIMINIaJa CHMATTaJFaH XalbIKapajblK CTaHAAPTTAPABI  OCHI
CTaHJIAPTTHI KOJIAaHATHIH YHBIMIApFa KOCBIMIINIA aKIapaT YChIHY YIIiH KOHE OHBIH
TaJanTapblH aChIll TYCYr'€ YMTBUIATBIH YUBIMAAPIBIH KbI3METIHE OaCIIBIIBIKTHI
kamtamaced ery ymin HWMCO/TK 176  TexHUKaIbIK KOMHUTETI  J31pJICHIEH.
Kyxarrapia 0ap ocbl KOChIMINIAJla aTajfaH OacIUbUIBIKKA aJIbIHATBIH HYCKayJiap
HEMECe TajJlalTap OChl CTaHAAPT TaJANTaPbIH TOJBIKTEIPMANIbI )KOHE ©3TePTIEH L.

B.1 kecrteci ochl cTraHgapTTap MEH OChl CTaHAAPTTHIH THUICTI OemimMzaepl
apachIH/IaFbl KATBIHACTHI KOPCETE/II.

Ocbr kocbiMiiaia MCO/TK 176 TexHUKalbIK KOMHTETI 93ipJjiereH cama
MEHEKMEHTI JKyHenepiHe apHaFaH calalblK CTaHAapTTapFa ClITeMelep KOK.

Ocpsl crangapt ISO/TK 176 a3ipaeren yIu Heri3 Kypayuibl CTaHAapTTHIH Oipi
00JIBII TaOBLIAIEI.

ISO 9000 Camna menemxmenTi xyieci - Herisri epexenep xoHe CO31K OChI
CTaHAApPTThl JYpbIC TYCIHY »OHE ICKE€ achlpy YIIIH Heri3al Kypaiasl. Ocsl
cTa"aapTThl a3ipaey nponecinae [SO 9000-1a TonbIK aHBIKTaMachl OEpiTeH camna
MEHE/PKMEHTI TNPUHIMNTEP] ecKepinreH. byn mnpunmunrep Ttamantap OoJbId
TaOBUIMaNIbI, OlpaKk OCBhI CTAHAAPT KOSITBIH TajanTaplblH HETI31H Kypauibl.
Conpait-axk  UMCO 9000 ocbl cTranmapTTa KOJJIAHBUIATBIH  TEPMUHIEPI],
aHbIKTaMajap MEH HEri3r1 YFbIMJIap bl Oenriae .

ISO 9001 (ockl cTaHmapT) TYTHIHYLIBUIAPAbl KAHAFATTAHIBIPYAbl aPTTHIPY
YIIiH, COJl apKbUIbl YWBIMAAp YCHIHFAH OHIMIEP MEH KbI3METTepre CEeHIM/Il
KaJIBIITACThIpYyFa OarbITTaNFaH TajmanTapisl oenruienai. Ocbl CTaHAapTThl YPHIC
JKYy3ere achlpy ViMbIMFa JKaKCapThUIFAH 1IIK1 aKlapaT ajiMacy, JKaKChl TYCIHY JKOHE
YHIBIM MPOIIECTEPIH OaCKapy CUSKTHI YIbIM YIIIIH 0acKa Mai1achblH TUT13€/11.

ISO 9004 ¥iibIMHBIH TYpaKkThl TaOBICBIHA KOJ JKETKI3yre apHajIfaH
MeHe/UKMeHT. Cara MEHEDKMEHTI HETI3IHAErT TocuUlAe YWbIMIap YIUIH YHBIM
KBI3METIHIH >KaJIIbl HOTIKETIEPIH KaKCapTyAbl JKYpri3e anaTblHAal MoceNenepAi
KeH ayKbIMbIH KaMTHUTBIH, OCHl CTaHIApPTThl TajalTapblHAH acblll TYCETIH
Hyckayiap oepireni. ISO 9004-ke eo3iH 31 Oaranaya, YibIM cala MEHEKMEHTI
KyHeciHe oTey JeHTeiiH Oaranayra MyYMKIHAIK allaThIH 9/IICTEMEIIK HYCKAYJIBIKThHI
KaMTHU/IbL.

Temenae cumarTanFaH XanbIKapalbIK CTaHIApPTTap YHbIMFA  cama
MEHEIKMEHTI JKYHECiH, MPOoLIeCTep il HEMece KbI3MET TYPJIEPiH €HI13y HEMECE OHBI
KaKcapTyFa YMTBUIFAH Ke3/le YbIMAapFa KOMEKTeCe aabl.

ISO 10001 Cama weHemkMeHTi. TyTHIHYIIBIIAPABIH KaHAFaTTaHYHI.
¥Y¥bIMaap YUIIH TOpPTIN epexenepl OoubIHIIA OacIIbUIIBIKKA ajJbIHATHIH HYCKAyJap
yUBIM YIIIH TYTBIHYIIBUIAP/AbIH KaHaFaTTaHyblH KaMTaMachbl3 €Ty OOMbIHILA
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mapajiapbl  OJIapJIbIH Ka)XXETTUIIKTEpl MEH OoJDKajjapbhlHa Kayarn OepeTiHAITH
aHBIKTayFa apHaAJIFaH HYCKay PETiH/IE KbI3MET €Te/Ii.

ISO 10002 Cama weHemkMeHTI. TyThIHYIIBIIAPAbIH KaHAFaTTaHYbI.
¥iipiMaapia marbIMIapabl  O0ackapy OKeHIHJAEr: OacHIbUIbIKKAa — aJbIHATHIH
HYCKayJap IIaFbIMAApMEH OKYTIHTeH TapanTapAblH  KaXETTUIIKTep MeH
OomkanmapAbl TaHybl MEH 3epiesieyl apKbUIbl IIaFbIMAApIbl  Kapay >KoHe
HIaFbIMAapMEH  OaillaHbICTBI  MocenenepAl wenry OOMbIHIIA — IIemiMIep/al
KaObLIAay mporeci OOMBbIHIIA HYCKAY PETiHAe KbI3MeT eTefl. On KbI3MeTKepepai
naspiayabl KAMTUTBIH alllblK, THIMJI1 KOHE OHaM KOJJaHy MPOIECIH KaMTaMachi3
eteni. COHBIMEH KaTap, OHBI IIaFbIH KOCIMOPBIHAAPABI OacKapy peTiHe KOMAaHyFa
0omanpl.

ISO 10003 Cana wMeHemkMeHTl. TyThIHYMIBUIAPABIH KaHAFATTaHYHI.
Y#bpIMHAH THIC AayJibl MOCEJeNep/il PETTey KOHIHJErT OacHIbUIBIKKA aJblHATHIH
HyCKayJlap ©HIMJepMeH OalllaHbICThl IIAFbIMAAp OOMBIHINIA YHBIMHAH ThIC
JayJapabl HOTHOKEIl dKoHE THUIMI IIENly YIIIH HYCKAYyJbIK PETIHAE KbI3MET €Te/Il.
Haymapasl 1mienry yHbeIM IIIHJEN IIaFeIMIapAbl KaHaraTTaHIbIpy OOWBIHIIA
MoceNenepl perTed anMaraH Ke3de, JKaFJaiibl peTTeWTiH Kypan Oonbin
TaObuUIanpl. KenTereH marsiMmap TapamnTtap Kapchl KYpecylli TapanTtap OOJIbIM
TaOBUIATHIH MPOIEAYpanap/bl KOJJAHYChI3 YHBIM 1IIHAE MENITyl MyMKIH.

ISO 10004 Cana wMeHemxkMeHTI. TYTBHIHYIIBIHBIH ~ KaHaraTTaHYBbI.
MOHUTOPUHT JKOHE OJIIIeY JKOHIHJAETT OacCUIbUIBIKKA aJblHATBIH HYCKayJjap
TYTBIHYIIBIIAPIBIH KaHAFATTAHYBIH aPTTHIPYFA JKOHE TYTHIHYIIBUIAP YIIH KYHJIBI
OOJBIT TAOBIIATBIH OHIMAEP/l, MPOIECTEP/l JKOHE CHUIMaTTaMajapibl KaKcapTy
YIIIH MYMKIHAIKTEPIH aHBbIKTayFa OarbITTajiFaH IMIapajapjsl )Kacay YIIH HYCKAy
peTiHae KpI3MeT eredi. MyHaail 1mapanap TYTHIHYIIBUIAPABIH —aJallAbIFbIH
KYIICUTY1 KOHE YUBIMFa TYTHIHYIIBIIAP bl YCTAM TYPY YIIIH KOMEKTECEe ajlabl.

ISO 10005 Cama wmenemxmenTi xyihenepi. [lpoiuecTiH TamanTapbiH
OaiiTaHBICTHIPATHIH OAWIaHBICTHIPFBIII Kypaj HEMEece OHIM OHAIPICIH KaMTaMachl3
€TeTIH KYMBIC OJICTEepl MeH ToXIpuOenepiMeH KemicIMIIapT peTiHAe cama
YKOCTIApJIapblH d3ipiiey JKOHE mMakljanaHy >KeHiHAeTl OacIIbUIbIKKA aJIbIHATHIH
HYCKayJbIK. Cana »oCMapbiH 931pJiey apThIKIIBUIBIFBI TATANTAPBIHBIH OPHIHIATYHI,
MpoLecTepiH 6acKapbLTybl, COHAN-aK )KYMBICKAa TapTHIIFaH OapiblK agaMaapbiH
KbI3bIFYIIBUIBIFBIHBIH OOTybIHA CEHIMLTIKTI apTThIpy1a KOPCETLIE .

ISO 10006 Cama wmenemxmenTti oxyuenepi. JKoGamapnmer  cama
MEHE)KMEHTIHE apHaJfaH HYCKayJapJblH »oOajapblH KEH KeJieMJe KOJIaHy
cepusichl Oeiri 6osbIn TabbUIaTHIH Olp K00aJaH eKiHII kobara KapamnailbiIMHAH
KypaeJire Kapai IarblH 1pi koOalapibl KeH ayKbIMIbIFa KojjaHbuiansl. [SO
10006 xoba Oackapyabl J>Ky3ere achIpaThlH KbI3METKEpJEp JKOHE cama
MeHeKMeHTI kydecin [SO apuanran crTaHmapTTap KaMTbhUIFaH, OJIApAbIH
YUBIMIACTBIPY TOXKIPUOECIH, CaKTAIyblH KaMmMTamachl3 €Ty YIIH MYKTaX
azamjapra KOJIJIaHbUIa Ibl.

ISO 10007 Cana menemxmenTi xxyienepi. Kondurypamusael 6ackapy yIiiH,
HYCKayjap OHIMHIH OMIpJiK HUKIIHIH OapiblK TEXHUKAJBIK >KOHE OKIMIILIIK
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Oackapy YIIiH KoHQurypanus Oackapyabl KOJJIaHyJa YHbIMIapFa KOMEKTeCyTe
apHanrad. Kondurypamuss Oackapy oOCbl CTaHJIAapTTa KOPCETUIreH ©HIMIEP
ColKeCTEeHIpy KoHe Oakpllay MYMKIHAIN YIIIH TajanTaplbl OpbIHJAyFa
naiiiananyra 00Jabl.

ISO 10008  Cama  menemxmeHnTi.  Tamcelppic  Oepymiiiepain
KaHAFaTTaHbIPBUTYBI. 3aH/IbI )KOHE JKE€Ke TYJIFAIapblH ApAChIHAAFbI DJIEKTPOH/IBIK
KOMMEPIMSIIBIK MoMisieJiep OOWBIHINIA HYCKayiap YWbIMAAp, KOMITAHUSTIAp MEH
TYTBIHYIIBLIAP APAChIHAAFbl JEKTPOHJIBIK CayAa-CaTThIKKa THIMJL KOHE THIMCI3
JKYHMECIH €Hri3y, oHe, OChbLIailia, TYTBIHYIIbUIAp YIIIH Heri3 Oosia anarbiH
TOCUIJIEpIHE KATBICTHI HYCKayiap O€plireH, OChbIFaH KAaThICThl CEHIMIH ©CIpETIH
ANIEKTPOHIBIK KOMMEPIIHS; TYTHIHYIIBUIAPbI KaHAFATTAHABIPY YIIIH YHBIMHBIH
KaOUIeTIH kaKcapTy; COHJal-aK IaFbIMIap MEH JayJiap/bl CAaHbIH a3alTy.

ISO 10012 ©mmey Oackapy >xyienepi. Ouiliey MNpolecTepi MEH oJIey
TEXHHMKAChl TaJalTapblHA OJIIeYy MPOIECTep >XKOHE METPOJOTHSUIBIK TajamTapra
COMKECTIIH KOJay *oHE KOpCeTy YIIIH NaillajlaHbUIaThIH ©JIIIey *Ka0AbIKTaphIH
METPOJIOTHSUIBIK pacTay Oackapy YIIIH HYCKAYJIbIK pETiHIE KbI3MET eTe/.
CranaapTThl METPOJIOTHSUIBIK TajJanTapibl XKY3€re achlpy YIIIH eiiey Oackapy
JKYHECIHJIEeT]1 carma MEHEHDKMEHTI TaJlallTapblH aHBIKTAMIbI.

ISO / TR 10013 cama MeHEIKMEHTI >KYMECIHIH KyXXaTTapblH apHaJFaH
HYCKayJiap carna MEHEKMEHTI KYHecCl YIIIH KaXEeTTl Ky»KaTTaMaHbl 931pJiey JKOHE
icKke achlpy OoiibIHIIAa HYCKaynap Oepemi. byn TexXHUKaIbIK €cel OChIHaai
HKOJOTUSIJIBIK MEHEKMEHT JKYHEeJNepiH >KOHE Kaylnci3aik Oackapy Kyienepi
peringe MCO cranmaprrapbl OOJbINT TAObUIATHIH cala MEHEIXKMEHTI KYHecCiH,
Oacka Oackapy *KyHeciH Ky)KaTTay YIIIiH Mmaiaganyra 00aabl.

ISO 10014 Cama wmeHemKkMeHTI. KapXbUIbIK JKOHE HIKOHOMHKAIBIK
apTHIKIIBUTBIKTAPFa KOJ JKETKI3yre apHaJfaH HYCKayJap ara OacIIbUIbIFbIHA
xonmanradH. CTaHAApTTHI cama MEHEHKMEHTI MPHUHIUINTEPIH KOJJaHY AapKbLUIbI
KapKbUIBIK JKOHE SKOHOMMKANBIK apTHIKIIBUIBIKTApFa KOJ JKETKi3yre apHalFaH
HycKkaymap Oepemi. On Gackapy MPUHIIMOTEPIH KOJIAaHY OOWBIHINA KYMBICTAPIBI
KOMEKTecel KOHE YHBIMIAp TYpakThl TaObICKa KaMTaMachl3 €TYre MYMKIHJIK
oMICTEePl MEH KYpaIapbiH TaHJIAY KeHUIICTE/].

ISO 10015 Cana menemxmenti. [laspnay >KeHIHIET! HYCKAyJBIKTBl  OKBITY
MoceJeNiepiHe apHalFaH YUbIMAAp MEH KOMEK KopceTyre OarbITTalfaH HyCKayJap
ychIHabL. «biliMy JKoHE carma MeHeMKMEHTI xyiecin [SO apnanran cranmaprrap
nai1anaHblIaThiH «OKBITY», CIITEMENepiH TYCIHAIPY YIIiH 06acKapy KakeT eTeTiH
OapnbIK JKaFmaiiaapAa KOJMAAHBUTYbl MYMKIH CTAQHAApTThl Ma3MYHBI  alllbII
kopceryre THic. «OKBITY» K€3 KEeITeH cuiteMere OuTiM Oepy >KOHE OKBITYIBIH
OapJIbIK TYpJepl Kipe/l.

ISO/TO 10017 UCO 9001: 2000-ra coiikec CTaTUCTHKAJIBIK SICTEPIH
ambi, UCO 9001: 2000 tinTi allKbIH TYPaKTBUIBIKTBIH aTbIHAH, MIHE3-KYJIBIK
JKOHE TIPOIECTEp HOTIDKENepl OalKanmajbl, ©3repMesiuTirine OailIaHbICTBI OHBIH
KOJTAaHBUTYBIH KamTamachi3 erei. CTaTHCTHKAIBIK OMICTep IMISHTiM KaObLiaayra
KOMEKTECY VIIIH KOJJIaHBICTAFbI JEPEKTEP Il THIM/II MakgalaHy MYMKIHIIK Oepe,
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KOHE, OChUIallla, KIMEHTTEPAIH KaHaraTTaHy »JKETy YUIIH 6©HIMJIEep MeEH
IpOLIECTEPIH calachlH YHEMI jKaKcapTyFa bIKIal eTeIl.

ISO 10018 Cama menemxmeHTi. Kpi3MeTkepiepal TapTy KoHE OJIapAblH
OUTIKTLIIN KeHIHJAerl OaclIbUIbIKKA ajbIHATBIH HYCKayJapaa KbI3METKepIepal
TapTy MEH OUTIKTUIITIHE ocep €TeTiH OacUIbIIBIKKA albIHATBIH HYCKAyJIapabl
Oepeni. Cana MeHEIKMEHT1 KyHheci OUTIKTI KbI3METKEpJIep/ll TapTyFa >KoHE oJiap
KaJlail TaijaJaHplIagsl J)KOHE YHBIMFA KaHIIAIBIKTBI €HTEHJIINHE OaiIaHBICTHI
O0onaabpl. OFaH KaXeTTl OUTIM, JAFABLTOPTIN MEH >KYMBIC OpPTAChIH aHBIKTAY,
JAMBITY JKOHE Oarajiay aca MaHbI3/Ibl OOJIBITT TaObLIA/IbI.

ISO10019 XKyienep OoMbIHIIA KOHCYJIbTAHTTAPbl TaHIAY YKOHE OJIAp/bIH
KBI3METIH TaiijlaaHy >KOHIHAeri OacHIbUIbIKKA ajbIHATBHIH HYCKayjap cama
MEHEDKMEHTI KyHenepi MeH oJjap/AblH KbI3METTEpiH TNaljajaHy KOHIHJIET1
KOHCYJIbTAHTTApAbl IPIKTEY JKOHIHIEIT HYCKAYJblK PETIHAE KbI3MET eTe/l.
Cranpmapt canma MEHEIKMEHTI Kyhesnepi OOHBbIHIIA KOHCYJIbTaHTTAPbIH
OUTIKTUIIrNH Oaranay mpoueci OoibIHIIA HYCKay Oepenl KOHE KOHCYJIbTALMSIIBIK
KBI3METIHE KATBICTHI YIUBIMHBIH KOKETTUTIKTEpl MEH YMITTEPIH KaHAFaTTaH IbIPAIbI
JIeTeH CEHIMALIIK Oepe/l.

ISO19011 MenemxkMeHT >KYHECIHIH ayauTi OOWbBIHIIA OacIIBUIBIKKA
albIHATBIH ~ HYCKayJiap ayauT OarjgapiaMachbiHbIH MEHEIKMEHTI OOWBIHIIA,
MEHE/DKMEHT KYMeCiHe ayIuT jKocmapiiay XoHe OTKi3y OOMbIHILIA, COHJa-ak,
aynuTop OLIKTUIIrN MeH Oaranay >KoHE ayAUTOPJBIK TONTap OOMBIHIIA HYCKAy
peTiHae KbI3MET eTell. byn MeHeKMEHT XKYWeciH eHTI3eTiH ayauTopJapra,
YUBIMIapFa JKOHE MEHEIDKMEHT KYMECIH ayJUTOPIBIK TEKCEpy KYPri3yll KaKeT
€TeTIH YHBIMIAP/IbIH KOJIaHybIHA apHAJIFaH.

B.1 kecreci — Cana MeHeIKMEHTI KoHe cana MeHeIKMEHTI sKyuesiepi
00MBIHIIA 0aCKa XAJBIKAPAJIBIK CTAHAAPTTAPABIH OCHI YITTBIK CTAHAAPTTHIH
0eJiiMaepiMeH e3apa 0ailJIaHbICHI

backa Ocbl VITTHIK CTAHAAPTTAFBI 06J1iMIep
XajJpIKapa- 4 5 6 7 8 9 10
JIBIK
CTaHAaPT-
Tap
ISO 9000 bapa. bapu. bapan. bapn. bapmn. bapn. bapu.
ISO 9004 bapan. bap. bapn. bapn. bapn. bapn. bapn.
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B. 1 kecmeciniy scaneacol

backa Ocbl VITTBIK CTAHAAPTTAFBI 06JTiMAep

XaJblKapa- 4 5 6 7 8 9 10
JIBIK CTAH-
AapTTap

ISO 10001 8.2.2,8.5.1 [9.1.2
ISO 10002 8.2.1 9.1.2
ISO 10003 9.1.2
ISO 10004 9.1.2,
ISO 10005 53 6.1,6.2 | bapn. | bapm. 9.1 10.2
ISO 10006 bapn. | bapn. | Bapin. bapn. | bapa. bapn. | bapa.
ISO 10007 8.5.2
ISO 10008 bapn. | bapn. | Bapi. bapn. | bapa. bapn. | bapa.
ISO 10012 7.1.5
ISO/TR 7.5
ISO 10014 bapn. | bapn. | bapu. bapn. | bapu. bapn. | bapa.
ISO 10015 7.2
ISO/TR 6.1" 7.1.5 9.1
ISO 10018 bapn. | bapn. | bapi. bapn. | bapu. bapn. | bapa.
ISO 10019 8.4
ISO 19011 9.2

Eckeprnie — HakTbl TapMakTap KOpCeTiIMETreH, all OHbIH OpHbIHA «bapbIFeD)
kepcetuireH xepiepae ISO 9001-aiH ockl OemiriHiH OapJIbIK TapMaKTapbl THICTI
CTaHIapTTapMeH OaiIaHbICTEL.

33




«nniIorodisw n nunesmiderHeld LALULOHN UnMOHELOXRERY» gXL] eH Ll 1d Herag 9T0Z-T006 OS| Md 1D

Z0:TT 920Z°L0°0Z OHBhBMD « 9Z0Z'£0°07 L0 Md 1D WIGHLRLLDAG « «[7 1L YHUTTEMILRT]» OV ‘TE6E0000T0 HNG :9U2L1ea0EaLoL

KP CT ISO 9001-2016
bubauorpagus

[1] ISO 9004 ¥i#bIMHBIH TYpPaKThl XKETICTITTHE KOJI YKETKI3y MaKCaTbIHIAFbl
MeHeKMeHT. Camna MeHe)KMEHTI TypFbIcbiHaH Tocul. (Managing for the sustained
success of an organization - A quality management approach).

[2] ISO 10001 Cama meHemxmeHTi. TYThIHYIIBIHBIH KaHaFraTTaHYbl. ¥ HbIM
YUIIH TOPTIN KOJEKCI OOMbIHINA OacHIbUIBIKKA alblHATBIH HycKayiap. (Quality
management - Customer satisfaction - Guidelines for codes of conduct for
organizations).

[3] ISO 10002 Cama wmeHemxMeHTi. TyThIHYIIBUIAPABIH KaHAFaTTaHYbI.
¥YibIMaaparsel KiHOpaT-TajJanTapMeH JKYMBIC KOHIHJIET1 OaCIIbUTBIKKA aJbIHATHIH
Hyckaynap (Quality management - Customer satisfaction - Guidelines for
complaints handling in organizations).

[4] ISO 10003 Cama MeHemKMeHTI. TYTBIHYIIBIHBIH KaHAFaTTaHYBI.
¥UbpIMHAH ThIC JayJibl Macesesnep OOWbIHIIA OacUIbUIBIKKA aJbIHATBIH HYCKAy
(Quality management - Customer satisfaction - Guidelines for complaints handling
in organizations).

[5] ISO 10004 Cama weHemKMeHTi. TYTHIHYNIBIHBIH KaHAFaTTaHYHI.
MOHUTOPUHT kKoHE eJIIey OONbIHIIIA OaCIIBUIBIKKA albIHATRIH HYCKayap (Quality
management - Customer satisfaction - Guidelines for monitoring and measuring).

[6] ISO 10005 Cama menemxmeHTi >xyhenepi. Cana »xocmapbl OOWbIIIA
OacuIblIBIKKA aiblHATBIH HycKaynap (Quality management systems - Guidelines
for quality plans).

[7] ISO 10006 Cana wmenemxmeHTi xyuenepi. KobGamapaplH cama
MEHEPKMEHTI  OoMbIHIIA OaclIbUIBIKKA  ajdblHATBIH  HyckayJapel (Quality
management systems - Guidelines for quality management in projects).

[8] ISO 10007 Cana menemxmenTi xkyienepi. Kondurypamus MeHeKMeHTI
OompiHIIa GacmbuIbK Hyckaynap (Quality management systems - Guidelines for
configuration management).

[9] ISO 10008 Cama menemxMeHTi. CaThlll ajdymIbLIapAblH KaHAFaTTaHYHI.
TyTbiHymIbUIAp YIIIH OU3HECTEr1 AIEKTPOHJIBIK KOMMEPIUSIIBIK MOMUIENep YIIiH
OacuIbUTBIKKA ayTbIHATRIH HYcKaynap (Quality management - Customer satisfaction
- Guidelines for business-to-consumer electronic commerce transactions).

[10] ISO 10012 ©Omnmey meHeHKMEHTI Kydenepl. Ommiey mporectepl MeH
eJey xKaOapiFbiHa KOWbUIaThIH Tanmantap (Measurement management systems -
Requirements for measurement processes and measuring equipment).

[11] ISO/TR 10013 Cama MeHemKMEHTI >XYHeCIH KyXKaTTay >MKeHIHJAerl
yewiabicTap (Guidelines for quality management system documentation).

[12] ISO 10014 Cana menemkMenTi. Kapbl koHE YKOHOMHUKAIBIK TalaHbI
ICKe achIpy >KOHIHJEr1 OacIIbUIBIKKA allbIHATHIH HycKaynap (Quality management -
Guidelines for realizing financial and economic benefits).

[13] ISO 10015 Camansl 6ackapy. OkpITy OOHBIHIIIA OACIIBUIBIKKA aJIBIHATHIH
nyckayinap. (Quality management - Guidelines for training).
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[14] ISO/TR 10017 ISO 9001:2000-ra KoJAaHBLIATHIH CTATUCTHUKAIBIK
onictep OoitbiHIIa HYcKay (Guidance on statistical techniques for ISO 9001:2000).

[15] ISO 10018 Cama menemxMeHTi. [lepcoHanabl *KyMbICKa TapTy >KOHE
OUTIKTUIIN OOMBIHIIA OAaCHIBIIBIKKA albIHATHIH HYcKaynap (Quality management -
Guidelines on people involvement and competence).

[16] ISO 10019 Cana meHeKMEHTI Kyieci OOMbIHIIIA KEHECIIIEp 1l TaHaay
KOHE OJIapAblH KbI3METIH TaijlajlaHy >KeHIHJerl OaclIbIIbIKKA aJIbIHATHIH
nyckaynap (Guidelines for the selection of quality management system consultants
and use of their services).

[17] ISO 14001 DxosorusuiblK MEHEIKMEHT Kyienepl. Konnay keHinzaeri
tanantap MeH Hyckay (Environmental management systems - Requirements with
guidance for use).

[18] ISO 19011 MeHemKMEHT XYHeCiHIH ayauTi OOMbIHIIA OacCHIBUIBIKKA
anbsiHaThIH HYcKamanap (Guidelines for auditing management systems).

[19] ISO 31000 Kayin-katep meHemxmenTi. [IpuHiunTep MeH OacuIbUIbIKKA
anbiHaThIH HycKamanap (Risk management - Principles and guidelines).

[20] ISO 37500 Aytcopcunr 6oiibiama Hyckay (Guidance on outsourcing).

[21] ISO/IEC 90003 bBarmapmamanblk KaMTamachl3 €Tyl 93ipJey.
KommroTepiik Oarnapiamanblk Kamtamacbi3 eryre ISO 9001:2008-m1 xonnmany
OolibIHIIIa OACHIBLIIBIKKA alIbIHATBIH HYcKaynap (Software engineering - Guidelines
for the application of ISO 9001:2008 to computer software).

[22] TEC 60300-1 Cenimainik wMeHemKMeHTi. [-6emM. CeHIMAUTIK
MEHE[KMEHTI KOHE OHBI KOJIJIaHy skeHiHer Hyckay (Dependability management -
Part 1: Guidance for management and application).

[23] [EC 61160 XKob6a Tanaaysl (Design review).

[24] Cana MeHemxkMeHT1 npuHiunrepi, [ISO

[25] ISO 9000 cTtanmaptrapsl TONTaMAChIH TaHAAY *KoHE Maiaanany, [SO

[26] ISO 9001 mare 6u3Hec yiiiH — He ictey kepek, [ISO

1)[27] MenemkMenT Kyiienepl OOMbIHILIA CTAHAAPTTAP/AbI KEIISH 11 aiJanany,
ISO
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90K 005.6:006.354(083.742) MCK 03.120.10

Tyiiin ce3aep: cama MEHEIKMEHTI XXyHernepi, ©HIM, KbI3METTep, YHbIM
opTachl, MPOIECTED, KOocHapiay, Kayin-KaTep, cana cajJachblHAarbkl MaKcaTTap, camna
cajachlHJArbl cascaT, oOpTa, OacClIbUIBIK, pecypcTap, YibIM, ©3eKTeHIpY,
KyKaTTaJlFaH aknapaT, eMIpJIK IUKJ, Tajjay, TYThIHYLIbUIapMEeH OaiislaHbIC,
o3ipiey, Tananrtap, TY3€Ty 9peKeTTepi, ColKeccI3aiKTep, Kobanay, Kakcapy.
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HAIIMOHAJIBHBINA CTAHJIAPT PECITYBJIMKA KABAXCTAH

CucreMbl MEHCIKMECHTA KadyeCTBa

TPEBOBAHMUSA

CT PK ISO 9001-2016

(1SO 9001: 2015 Quality management system — Requirements, IDT)

N3nanne odpurnaabHOE

KomuTteT TeXHMYeCKOTro peryJTHpOBaHUsI H METPOJIOTHH
MuHuCTEpPCTBO 10 MHBECTUIUAM U pa3BuTHIO Pecnny0smkn Kazaxcran
(I'occTanmapr)

AcTaHa
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IMpeauciaoBue

1 NOAI'OTOBJIEH U BHECEH Pecny0nukaHCKuM TrocyJapCTBEHHBIM
npennpusitueM «KazaxcTaHCKMII WHCTUTYT CTaHAAPTU3AIMH U CepTUDUKAIIN
KomMurera TeXHUYECKOTO pEeryIUpOBaHUS U METPOJIOTUN

2 YTBEPXKJEH U BBEJIEH B JIJEUCTBHE Ilpuka3zom IIpencenarens
Komurera TeXHUYECKOrOo pEryJupoBaHHs M METPOJOorur MUHUCTEpPCTBA IO
uHBecTHIIMSIM U pa3Butuio PecnyOmmku Kazaxcran Ne 285-om ot 14 HOAOps
2016 rona

3 HacrosAmuii CcTaHAapT UWICHTUYEH MEXKIYHApOJAHOMY CTaHIAPTY
ISO 9001:2015 «CucremMbl MeHemKMeHTa KaudecTBa. [peboBanusi» (Quality
management systems - Requirements, IDT).

Mexnynapoansiii cranaapt ISO 9001:2015 Obin pa3padboran TexHuuecKUM
komuteToM ISO/TC 176 «MeHEIKMEHT KadyecTBa M OOeCIeueHHe KadecTBay,
ITogkomuteT SC 2, «CucTeMbl KauecTBay

[lepeBoa ¢ aHrIMIICKOTO S3bIKA (€n)

OdunmanbHpie HK3EMIUISIPHl  MEKIYHAPOJHBIX CTAHIAPTOB, Ha OCHOBE
KOTOPBIX MOJATOTOBJIEH (pa3paboTaH) HACTOSIIMKA CTAaHAAPT, U Ha KOTOPbIC JaHBI
CCBUIKM, uMeIoTcss B EauHOM rocynapcTBeHHOM (hOHAE HOPMATUBHBIX
TEXHUYECKUX TOKYMEHTOBY»

Crenenb cooTBeTcTBUSA - HaeHTHUHas (IDT)

4 B macrosimeMm cTtaHAapTe peaju30BaHbl HOPMBI 3akoHamu PecrmyOnmku
Kazaxcran «O texnuueckom perynupoBanum» ot 9 Hosops 2004 roga Ne 603-I1 u
«O0 s3pikax B Pecriyonuku Kazaxcran» ot 11 urons 1997 roga Ne 151-1

5 CPOK IIEPBOM INPOBEPKUA 2021 rox
NEPUOANYHOCTD IPOBEPKHA 5 mer

6 BBEJIEH B3AMEH CT PK UCO 9001-2009 «CucteMbl MEHEI)KMEHTA
KauecTBa. TpeOoBaHMS»

«HUnopmayus 06 uzmenHeHusx K Hacmoswemy cmarHoapmy nyOIuUKyemcs 8
edxcec00H0  uzdasaemom  uHgopmayuonHom  ykaszamene  «Hopmamusnovie
OOKYMeHmbl NO CMAHOAPMU3AYUU», a MeKCm UIMEHEeHUll U HNONpasoK — 8
excemMecauHo  U30a8aemMulXx UHGPOPMAyUoHHbIX  yKasamenax «Hayuonanvhole
cmanoapmuly. B cinyuae nepecmompa (3amemvi) unu ommeHvl HACMOAUE20
cmanoapma — coomeemcmeayrujee  ygeoomaerue — Oyoem — OnyoOIUKOBAHO 8
edcemecsiuno  uz0aeaemMom  ungopmayuonHom  ykazamene «Hayuonanvuoie
CMaHOapmol »

Hacrosimuit  ctangapT HE MOXET OBITh TMOJHOCTHIO WM YaCTHYHO
BOCIIPOU3BE/ICH, THUPAXXUPOBAH M PACIPOCTPAHEH B KadyecTBE OQPHUIIMAIBHOTO
u3nanus 0e3 paspemieHus Komurera TEXHHUECKOTO PETYIUPOBAHUS U METPOJIOTHH
MuHucTepcTBa IO UHBECTHUIMAM U pa3BuThio PecniyOnuku Kazaxcran
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Conep:xxanme

OO6nacTb NpuMEHEHUs

HopmatuBHBIE CCBIIKH

TepmuHBI U onpeeneHns

Cpena opranuszanuu

JlnpepcTBo

ITimanupoBanue

CpenctBa o0ecrieueHus

JleATeNbHOCTh HAa CTaAUAX )KU3HEHHOTO I[IUKJIA MPOAYKIUHN U YCIYT
OneHka pe3yiabpTaToB AEATEIIBHOCTH

Yiydmenue

IIpunoxenne A PasbsicHEeHHE HOBOW CTPYKTYpbI, TEPMHHOJIOTMU U
TTOHSATAMN

[Ipunoxenue B Jlpyrue MexayHapoaHble cTaHIapThl B 00JacTu
MEHE/KMEHTAa KauyeCcTBAa M Ha CHCTEMbl MEHEKMEHTA KayecTBa,
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BBenenue

0.1 O01mme noJI0:KEeHUS

[IpuMeHeHne cucTeMbl MEHEIKMEHTa KadecTBa SIBJIIETCS CTPATErHYECKUM
pEelIeHUEM Il OPraHU3aluu, KOTOPOE MOXKET MOMOYb YIYUIIUTh PE3yJIbTaThl €€
NESATEIbBHOCTY M O0eCneuyuTh  IMPOYHYH  OCHOBY i HMHUIIMATUB,
OpPUEHTHUPOBAHHBIX HA YCTOMYMBOE pa3BUTHE.

[loTeHIMaNbHBIMU MPEUMYIIECTBAMU [IJIsl OpPTraHU3alMU OT MPUMEHEHUS
CUCTEMbl MEHEKMEHTa KayecTBa, OCHOBAaHHOW Ha HACTOAILLIEM CTaHAApTe,
SABIISIFOTCSL:

a) CIOCOOHOCTh CTa0MJIBHO NPENOCTABIATh MPOAYKIHMIO M YCIYTH, KOTOPBIE
YJIOBJIETBOPSIIOT TPEOOBaHUs MOTPeOUTENEH U MPUMEHUMBIE 3aKOHOAATENIbHBIE U
HOpPMAaTHBHbBIE TPABOBBIE TPEOOBAHMUS;

b) co3zmaHue BO3MOXHOCTEW Ui  TIOBBILIEHUS  YJIOBJIETBOPEHHOCTH
oTpeouTeNe;

C) HallpaBJIEHUE YCUJIMI Ha PUCKH U BO3MOKHOCTH, CBSI3aHHBIE CO CPENOM U
LEISIMU OpTraHU3ALINH;

d) BO3MOXXHOCTH MPOJEMOHCTPUPOBATH COOTBETCTBHE YCTAHOBJICHHBIM
TpeOOBAHUSM CHCTEMbl MEHEPKMEHTA KauyeCcTBa.

Hacrosiumii ctaHgapT MOKET HMCHOJb30BAThCSl BHYTPEHHUMHU U BHEUITHUMU
CTOpOHaMH.

Hacrosumii craniapt He npeanosiaraeT HeoOX0IUMOCTb:

- €IMHO00pa3us B CTPYKTYpPE Pa3INUHbIX CUCTEM MEHEPKMEHTA KaueCTBa,

- COIVIACOBAHMS JIOKYMEHTAllUM CO CTPYKTYPOM pa3/iesioB HAaCTOSIIErO
CTaHAapTa;

- HWCIOJb30BaHUA CIEUUATBHON TEPMUHOJIOIMU HACTOAIIEro CTaHIapTa B
paMKax OpraHu3alu.

TpeboBanust K cucTeMaM MEHEIKMEHTa KauyecTBa, YCTAHOBJICHHbBIC
HACTOSLIUM  CTAaHAAPTOM, SBJISIOTCSA JIONOJHUTEIbHBIMH TpeOOBaHUSAMH K
IPOAYKINHN U yCIIyTaM.

B Hacrosdmem craHgapTe NOPUMEHEH IPOLECCHBIM IIOJAXOJ, KOTOPBIN
BKitouaer uuki «llmanupyii - Jlenaii - [lposepsii - JleiictByii» (PDCA), u puck -
OpPUEHTHUPOBAHHOE MBILIUICHHE.

[IpoueccHblll TOAXO/ MO3BOJSET OpraHU3alNy [JIAHUPOBATH CBOU ITPOLIECCHI
U UX B3aUMOJICHCTBHE.

Peanmmzanus mukiza PDCA no3BosisieT opraHu3aiuy 00eCreyuThb €€ POIECChI
HEOOXOJUMBIMU pEeCypcamH, OCYLIECTBISATh HX MEHEIKMEHT, ONpEeleNiTh HU
peann30BbIBaTh BOBMOXXHOCTH VISl YITyULIECHUS.

PHCK-OpUEHTUPOBAHHOE MBILUJIEHUE I03BOJISIET OpraHU3alWy ONPENENIATh
(akTopbl, KOTOpbIE MOTIYT MPUBECTH K OTKIOHEHHIO OT 3alIaHMPOBAHHBIX
pE3yNbTaTOB IMPOLECCOB M CUCTEMBl MEHEIKMEHTa KadecTBa OpraHW3aluu, a
TAK)K€  HCIIONB30BaTh  MNPEAYNPEXKAAOIINE  CPEACTBA  YNPABICHUA UL
MUHUMH3ALUU HETaTUBHBIX IOCJIEJACTBUM M MaKCUMAaJIbHOTO MCIIOJIb30BAHUS

1AY
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BO3HUKAIOIIUX BO3MOXKHOCTEH (A.4).

[TocTosiHHOE BBIMIOJIHEHWE TPeOOBaHWM M Yy4€T OyayluX MOTpeOHOCTEH U
OKMJIAHUI B YCIIOBUSIX BCe 00Jiee NTMHAMUYHON U CIIOKHOM CpeJibl CTaBUT Tepe
opraHu3aluen ClokHbie 3a1auu. JlJisi pemeHus: 3TUX 3ajad OpraHu3alus Morjia
OBl TIOCUMTATh HEOOXOJMMBIM HCIIOJIH30BATh Pa3IuvHbIC (HOPMBI YIydIIECHUS B
JIOTIOJIHEHUE K KOPPEKLUMU U TMOCTOSHHOMY YIIYYIIEHUIO, HAallpUMEp, TaKHE Kak
MPOPHIBHOE U3MEHEHUE, MHHOBALIUS U PEOPTaHU3aIIHS.

B HacTosiiiemM ctangapTe UCIONIB3YIOTCS CISAYIOIINE TJIaroibHbIe (POPMBI:

- «JIOJDKEH» YKa3bIBae€T Ha TPEOOBAHMUE;

- «CIIEyEeT» YKa3bIBa€T HA PEKOMEHIAIIHIO;

- «MOTJIO ObI» YKa3bIBAET HA pa3peIICHUE;

- «MOKET)» YKa3bIBAET HA CITIOCOOHOCTH MJIM BOBMOXHOCTb.

Nudopmarusi, ob6o3HaueHHas kak «lIpumedaHue», HOCUT XapakTep
PYKOBOJSIIMX YKa3aHUU JJIsi TIOHUMaHUs WIM Pa3bsICHEHUS COOTBETCTBYIOIIETO
TpeOOBAHMS.

0.2 IIpyHUMIIBI MEHEXKMEHTA KauecTBa

Hacrosimmii crangapT OCHOBaH Ha MPUHLMIAX MEHEIKMEHTa KauecTBa,
omrcanHbx B [SO 9000. Onucanne BKItoUaeT (GOPMYyITUPOBKY KaXKIOTO TMIPUHITUIIA
1 000CHOBaHHUE, MOYEMY MPHUHIIMI BAXKEH JJI OpraHU3allui, a TaKKe HEKOTOphIC
MpUMEPbl MPEUMYIIECTB, CBA3AHHBIX C MPUHIUIIOM, U MPUMEPHl TUIIHMYHBIX
JEUCTBUU TIO0 YJYYIICHUIO PE3YyJIbTAaTOB [EATCIIbHOCTH OpraHu3aluu Ipu
MPUMEHEHUU TTPUHIIUIIA.

[TpuHIMIIBI MEHEKMEHTA KaueCTBa!

- OpHEHTAIIHS Ha TIOTPEOUTEIS;

- IUJIEPCTBO;

- BOBJICYEHHOCTh MEPCOHANA;

- IPOLIECCHBIN MOJIXO/;

- YIy4IlICHHE;

- IPUHSITUE PEIICHUIN, OCHOBAaHHBIX Ha CBUJIETEIbCTBAX;

- MEHEKMEHT B3aMMOOTHOIICHUH.

0.3 IIpoueccHbIi MOAXOX

0.3.1 O01mue mo10:KeHUS

Hacrosimmii cragmapT HanpaBJIeH Ha IMIPUMEHEHHE «IIPOIIECCHOTO IOAXO0a»
npu  pa3pabOTKe, BHEAPEHWH H YIYYIICHUH PE3YJIbTaTUBHOCTH CHCTEMBI
MEHEDKMEHTA KayeCTBA B IIEJISAX TOBBIMICHUS YIOBICTBOPCHHOCTH MOTPEOUTEICH
MyTeM BBIIOTHEHUS uX TpeOoBanuid. KoHKpeTHBIE TpeOOBaHWS, TPHU3HAHHBIC
BKHBIMU JIJIs1 BHEJIPEHUS TIPOIIECCHOTO TI0/IX0/1a, BKJIFOUYEHBI B TTopasaen 4.4.

[ToHnManue W MEHEIKMEHT B3aMMOCBS3aHHBIX IIPOIIECCOB KaK CHCTEMBI
CITIOCOOCTBYET PE3yIbTaTUBHOCTH M 3(P(HEKTUBHOCTH OpraHU3aIli{ B JTOCTHKCHHUH
HAMEUCHHBIX PEe3yJbTAaTOB. DTOT MOJXO0J] IO3BOJISIET OpraHU3aIlid YIPaBIAThH
B3aMMOCBSI3SIMU M B3aHMO3aBHCUMOCTSIMH MEXKIY MPOIECCaMU CHCTEMBI, TaK YTO

\Y
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oO1ue pe3ybTaThl 1eITeIbHOCTH OpraHU3allid MOTYT ObITh YJIy4YILICHBI.

[IporieccHpIii TIOAX0 BKJIIOYAET B CeOS CHCTEMATHUECKOE OMNpEIEeTICHUE |
MEHEKMEHT MPOIIECCOB U MX B3aUMOJICHCTBHS TaKUM 00pa3oM, 4TOOBI JTOCTUTATh
HAMEYEHHBIX PE3yJbTaTOB B COOTBETCTBUHU C TMOJHTHUKONW B 00JacTH KauecTBa H
CTpaTerMuecKMM HalpaBJICHUEM OpraHu3anuu. MeHEeIKMEHT MpPOILECCOB M
CUCTEMBI KaK €JIMHOTO IIeJIO0 MOKET JIOCTUTaThCsl MPHU HKCIOJIb30BAHUU IIHKIIA
PDCA (cm. 0.3.2), coBMeCTHO ¢ 0COOBIM BHUMAaHHEM K PUCK-OPUEHTUPOBAHHHOMY
MpinieHno (cm. 0.3.3), HalleIeHHBIX Ha MCIOJb30BAaHHE BO3MOXKHOCTEH U
MPEIOTBPAIIICHIE HEXKEaTeIbHBIX PE3yIbTAaTOB.

[IpumeHeHrne MPOLECCHOTO MOAXO0Ja B CHCTEME MEHEIXKMEHTa KayecTBa
MO3BOJISACT:

a) MOHMUMATh U MTOCTOSIHHO BBITIOJIHATH TPEOOBAHMS;

b) paccmaTpuBaTh NPOLECCH C TOYKU 3pEHUS JOOABICHUS UMU 1IEHHOCTH;

C) IOCTUTATh PE3yIbTATUBHOTO (DYHKIITMOHUPOBAHUS MTPOIIECCOB;

d) yny4imaTtek nporecchl Ha OCHOBE OIIEHUBAHUS JAHHBIX U MH()OPMAIIUH.

Pucynok 1 nemoHcTpupyeT cxemaTH4ecKkoe M300pa)xKeHue Jr0oro npouecca
U WUIIOCTPUPYET B3aUMOCBSI3b 3JEMEHTOB Ipolecca. KOHTpPOJIbHBIE TOUYKH
MOHUTOPUHTAa W W3MEPEHUs, HEOOXOJAWMBbIC IS YIPABICHUS, SBISIOTCS
crenuprUUIecKuMH 7Sl KaKI0To Mpoliecca U OyAyT BapbUPOBATHCS B 3aBUCHMOCTH
OT COOTBETCTBYIOIINUX PUCKOB.

1 Touyka Ha4ana | . Touka OKOHYaHWA :
_______ T
! |
! I
j 1
MCTOUYHUKM i ! MonyyaTtenu
BX000B Bxoabi DeatenbHoCTb Bbixoab! BLIXO/0B
]
NPEOLIAYWWE MATEPWS I MOCNEAYKOLWMWE
NPOLIECCHI, ' MATEPUA, ! nPOLIECCH!,
Hanpumep, a:gggﬁmm SHEPT A, ' Hanpll-aluep, notpebu-
nocTasLLmKa ’ MHOOPMALINA, I Tens (BHYTPEHHEro

Hanpumep, B hopme

Hanpumep, B hopme
MaTepuanoe, P P d.] P

NPOAYKUMM,

I
I

I

I

1

I

! (BHyTpeHHero nu | WK BHELWHEO),
| BHEWWHero), noTpe-
I
I
I
I
I
I
I

I APYrux cooTeeT-

GuTens, Apyrux fg:ggi::’m ycnyru, peluehna I CTBYIOLLMX 3aMHTE-
COOTBETCTBY IOLLMX : pPeCcoBaHHbLIX CTOPOH
3aVHTEpEecoBaHHbIX

CTOPOH

e a | _———— b —_—

BosmoxHble cpeacTea ynpasneHus,
a Talke KOHTPONLHLIE TOUYKK ANA
MOHWUTOPWHIA N N3MEPEHNA PE3YNETATOB
AEeATeNnLHOCTK

Puc.1 - CxemaTu4Hoe n300paxeHne 3J1eMEHTOB Mpouecca

0.3.2 Huxa «Ilnanupyi - [Jenaii - Ilposepsii - leiicTByin»
Hukn PDCA moxer ObITh NPUMEHEH KO BCEM MpolieccaM U K CHCTEME
MEHE/DKMEHTA KauecTBa B 11€JIOM. PUCYHOK 2 wiumrOCTpUpYeT, Kak pazaensl 4-10
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MOTYT OBbITh CIPYIIIUPOBAHBI B COOTBETCTBUU C LIKIOM PDCA.
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[Ipumeuanue - Iudpbr B croOKax SBIAIOTCS CCHUIKAMH Ha Pa3Aeiibl HACTOSIIETO
CTaHaapTa.

Pucynok 2 - U300pakeHne CTPYKTYPbI HACTOSILIET0 CTAHAAPTA B
coorBeTcTBUM ¢ nMKI0oM PDCA

[Muks PDCA M0XHO KpaTKO onucaTh Tak:

- Ilnanupyii: pa3paOoTka 1€l CHUCTEMBI M €€ IPOLIECCOB, a TaKXKe
OTNpeNIeJICHUEe PECcypcoB, HEOOXOAUMBIX JJisi JOCTUXKEHHsS pEe3yJIbTaToB B
COOTBETCTBMM C TpeOOBAaHUAMH TMOTpeOUTENEed W TOJUTUKOW OpraHu3alui,
OIIPECIICHUE U PACCMOTPEHUE PUCKOB U BO3MOXKHOCTEM.

- JeJsiaii: BBIIIOJIHEHHE TOTO, YTO OBLJIO 3aIUIAHUPOBAHO.

- IlpoBepsiii: MOHUTOPUMHI M (TaM TA€ 3TO HNPUMEHUMO) H3MEpPEHUE
IIPOLIECCOB, IMPOAYKLUMU M YCIYr B CPAaBHEHUM C IIOJUTUKOM, LEJSIMH,
TpeOOBaHUSAMU U 3aIJTAHUPOBAHHBIMU JEHCTBUSAMH U COOOIICHHE O pe3yJibTaTax.

- JleficTBYH: NPUHATHE MEP MO YIYUYLIECHHUIO PE3YJbTATOB JIESITEIBHOCTU B
TOU CTENEHH, HACKOJIBKO 3TO HEOOXOIUMO.

VII
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0.3.3 Puck - OpHueHTHPOBAHHOE MbIIILJICHUE

Puck - opuentupoBanHoe MbInuieHHE (A.4) HEOOXOIUMO JJIsi TOCTHIKEHUS
pEe3yNbTAaTUBHOCTH CUCTEMbl MEHE/DKMEHTa KadecTBa. KoHuenuuss puck-
OPUEHTHPOBAHHOIO MBIIUIEHUS MOApa3yMeBaiach B MPEAbIIYIIEH BEPCHH
HACTOSIIEr0 CTAaHJApTa, BKIIOYAsi, HAIPUMEP, BBINOJIHEHUE NPEIyHpeKIAI0IUX
JEHUCTBUM, HANPABJICHHBIX HAa HCKIIOYEHHE TMOTEHIUAIbHBIX HECOOTBETCTBUM,
aHainu3 JIOObIX HECOOTBETCTBHM, KOTOpPbIE BO3HUKAIOT, W MPUHATHE MEpP IO
OpEeOTBPAlICHUI0  MX  [MOBTOPEHHS,  COOTBETCTBYIOIIMX  MOCJEJICTBUSIM
HECOOTBETCTBHUS.

YT0oOBl COOTBETCTBOBATH TPEOOBAHUSIM HACTOSILETO CTaHJApPTa OpraHU3aLUU
HEOOXOJMMO IUIAaHUPOBATh W BHEIPATH JCUCTBUS, CBS3aHHBIE C pPHUCKAMU M
BO3MOXHOCTsIMU. HanpaBiieHue ycuinii Ha pUCKd U BO3MOKHOCTH CO3/1a€T OCHOBY
JUISL  TIOBBILIEHUS  PE3YJIbTATUBHOCTH  CHUCTEMbl MEHEDKMEHTa  KayecTBa,
JOCTH)KEHUS  YIIYUIIEHHBIX PE3yJbTaTOB U MPEAOTBPAIICHUS HETaTUBHBIX
MOCJIEACTBUH.

B0O3MOXXHOCTM MOTYT BO3HMKHYTh B CHUTyallud, OJarompusiTHOM Jyist
JOCTH)KEHHUSI ~HAMEUYEHHOro  pe3ysbTaTa, HalpuMep, KaK  COBOKYIHOCTb
OOCTOSITENTLCTB,  MO3BOJISIONIMX  OpraHM3allMM  TMPUBJIEKaTh IMOTpeOUTENEH,
pa3pabaThiBaTh HOBYIO MPOJYKIIMIO U YCIYTH, COKPAIATh OTXOJbl WM MOBBIIIAThH
POU3BOJAUTENBLHOCT. JIeHCTBHSI B OTHOIIEHHMH BO3MOXKHOCTEH MOTYT TakKxke
BKJIIOYAaTh PACCMOTPEHHME CBSI3aHHBIX C HHUMHM pHUCKOB. PHCK 3TO BiuMsAHHE
HEONPEJEICHHOCTH, W Jio0as Takas HEONPEACIIEHHOCTh MOXET HMETh
MOJIOKUTENbHBIE WU OTPULATENbHBIE BO3IEUCTBUS. [[0710KUTENTEHOE OTKIIOHEHUE,
BBITEKAIOIIEE U3 PUCKA, MOXKET CO34aTh BOBMOXHOCTb, HO HE BCE MOJIOKUTEIbHBIE
OTKJIOHEHUS MPUBOASAT K BOZMOKHOCTSIM.

0.4 B3amMocBsI3b ¢ APYIrMMH CTaHJAAPTaMU, NpPeAHA3HAYEHHBIMH sl
CHUCTEM MEHeI:KMeHTa

B nactosimiem craHpapTe OmpUMEHEHa CTPyKTypa, paspaboranHas ISO mis
VIYYIIEHHs COIJIACOBAHHOCTM Mexay craHgapramu [SO  Ha  cuctembl
MeHemkMeHTa (cm. Paznen A.1).

HacTosmuii craHmapT TO3BOJISET OPraHU3AMKM MPUMEHSTHh IPOLECCHBIN
noaxoJ B coyetannu ¢ nukiioM PDCA u puCK-OpHEHTHPOBAHHBIM MBIIIIEHUEM C
TeM, 4YTOOBI COTJIACOBAaTh WM HWHTETPUPOBATH CBOIO CHCTEMY MEHEIHKMEHTa
KauyecTBa C TPEOOBAHUSIMU JIPYTUX CTAaHAAPTOB HA CUCTEMBbI MEHEPKMEHTA.

Hacrosmmii crangapr cBa3aH co cra”gapramu ISO 9000 m ISO 9004
CJIeIyIoUM 00pazoM:

- ISO 9000 Cucrembl MeHemkMeHTa KadecTBa. OCHOBHBIE NOJIOXKEHUS U
CJIOBaph COJECPKUT BAXHYIO OCHOBY ISl HAJJICKAIIETO MOHUMAHUS U BHEIPCHHUS
HACTOSIIIEr0 CTaH/1apTa;

- ISO 9004 MeHemKMEHT C LEJIbI0 JOCTHXKEHUS YCTOMYMBOrO Yycrexa
opranu3zaimu. Ilogxoq Ha OCHOBE MEHEIKMEHTa KadecTBa JAaeT PYKOBOJCTBO
OpraHu3alMsIM, CTPEMSIILIUMCS TPEB30MTH TpeOOBaHMS HACTOSIIETO CTaHAAPTA.

VIII
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[Tpunoxxenue B comepKuT cBelleHUs: 0 APYrUX MEKIYHAPOJHBIX CTaHAapTax
B 00JaCTM MEHEIXKMEHTAa KadyecTBa M CTaHJAapTaX Ha CHUCTEMBI MEHEIKMCHTA
KadecTBa, KoTopbie ObutH pazpadboransl [ISO/TC 176.

Hacrosmuii craHmapT HE COACPKUT KOHKPETHBIX TPeOOBaHWUU K JPYTHUM
CHUCTEMaM MEHEPKMEHTA, TAKUM KaK SKOJOTHUYECKHI MEHEKMEHT, MEHEPKMCHT
0€30MMacHOCTH TPyAa U OXpaHbl 3I0POBbS WK (PUHAHCOBBIA MEHEKMEHT.

OTtpacnieBble CTaHAAPTHI Ha CHCTEMBl MEHEPKMEHTA KadecTBa pa3padOTaHBI
JUTS psiZia OTpacieil Ha OCHOBE TpeOOBaHMIA HACTOSIIIEro cTanaapTa. Hekoropeie u3
ATUX CTaHAAPTOB YCTAHABJIMBAIOT JOMOJHHUTEIbHBIE TPEOOBAHUSI K CHCTEME
MEHEUKMEHTa KadecTBa, B TO BpeMs KaKk JpPyTH€ OTPAHUIUBAIOTCS
MPEIOCTABIICHUEM PYKOBOMSIINX YKa3aHWUH 10 TPUMEHEHUI0 HACTOSIIETO
CTaHJapTa B PaMKaX KOHKPETHOW OTPACIIH.

IX
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HAIIMOHAJBHBIA CTAHJAPT PECIYBJIUMK KA3AXCTAH

CUCTEMBI MEHE/ZKMEHTA KAYECTBA

TPEBOBAHMUA

Jata BBeaenus 2017-01-01
1 O6s1acTh NIpUMEHEHUSA

Hacrosimuit ctangapT ycTaHaBIMBaeT TpeOOBaHUSI K CUCTEME MEHEKMEHTa
Ka4yecTBa B TE€X CITydasx, KOT/Ia OpraHu3aIus:

a) HYXKJIAeTCs B JIEMOHCTPAIIMHA CBOEH CIIOCOOHOCTH MOCTOSIHHO TIOCTaBIIATH
OPOAYKIUIO ¥ (WJK) YCIAYTH, OTBEYAIONIME TpeOOBaHUSM TMOTpeOUTeNeH W
MPUMEHUMBIM 3aKOHOJATEIILHBIM U HOPMATHUBHBIM ITPABOBBIM TPEOOBAHUSIM;

b) cTaBuUT CBOEHl II€JIbI0 TOBBIINICHUE YAOBIETBOPEHHOCTH MOTpeOUTenei
MIOCPEICTBOM PE3YJIbTATUBHOTO MPUMEHEHHSI CUCTEMBbI MEHEIDKMEHTAa KauyecTBa,
BKJIIOUasl TIPOIECCHI €€ YIyUIIeHHs, U 00eCIIeUeHne COOTBETCTBHS TPEOOBAHHSIM
noTpeduTenel u MPUMEHUMBIM 3aKOHOAATEIHLHBIM M HOPMATHBHBIM TIPAaBOBHIM
TpeOOBaHUSIM.

Bce TpebOoBanus HacTOAIEro CTaHAapTa HOCAT OOIMMKA XapakTtep U
MpeHa3HAYCeHbI JIJISi MPUMEHEHHUs JIIOOBIMU OpraHu3alluIMH HE3aBUCUMO OT HUX
BUJIa, pa3Mepa, MOCTABIISIEMOU MPOTYKIIUU U MPETOCTABISIEMBIX YCITYT.

[Tpumeuanus

1 B HacrosmeM craHgapTe, TEPMHUHBI «IPOIYKLHUS» HIH «yCIyra» NPUMEHUMBI K
MPOAYKIMU U yCIyram, KOTOpbIe MpeHa3HaueHbl UK 3aTpe0oBaHbl OTPEOUTEIEM.

2 3akoHO/aTeIbHbIC U HOPMATHUBHBIE TPEOOBAHMSI MOTYT ObITHh 0003HAYEHBI KaK MPABOBHIC
TpeOoBaHUS.

2 HopMaTHBHBIE CCHLIKH

Jlnsi TmpUMEHEHWs HACTOSIIIET0 CTaHgapTa (JOKyMEHTa) HEOoOXOIUMBbI,
cdieayromime CCbIJIOYHBIC JTOKYMCHTHI. I[J'ISI JaTHUPOBAHHBIX CCBUIOK IIPHUMCHAIOT
TOJIBKO YKa3aHHOC H3JaHUC CCBUIOYHOI'O HOOKYMCHTA, A HCIAATHUPOBAHHBIX
CCBUIOK IIPUMCHAIOT ITOCJIICAHCC M3JAaHHUC CCBIJIOYHOI'O JOKYMCHTA (BKJ’IIO‘-IaSI BCE€
€ro MOmpaBKH).

ISO 9000:2015, Quality management systems - Requirements (Cucmemul
Mmeneoxncmenma kayecmea. OCHOBHbIE NONOHCEHUA U CJZO@CIpb).

3 TepmuHbI U onpeieIeHUA

B Hacrosimem cranmapre NpPUMEHSIOTCS (HUCHONB3YIOTCA) TEPMHUHBI 10
ISO 9000:2015.

N3nanue opunmaabHoe 1
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4 Cpena opranusauuu

4.1 IllonnmMaHue OPraHM3aluu U ee Cpeabl

Opranm3arusi J0DKHA OINPEACIUTh BHEIIHWE W BHYTPEHHHE (DaKTOPHI,
OTHOCSIINECS K €€ HAMEPEHUSIM U CTPATErHueCKOMY HAIMpPABICHHUIO U BIUSIOIINE
Ha €€ CIOCOOHOCTh JOCTHTaTh HaMEYaHHOTO(bIX) pe3yibTaTa(OB) €€ CHCTEMBI
MEHEKMEHTa KaueCTBa.

Opranu3zanus J0HKHA OCYIIECTBIATh MOHUTOPUHT U aHAIH3 HHGOpMaIuu 00
ATUX BHEIIHUX U BHYTPEHHHUX (haKTOpax.

[Ipumeuanus

1 PaccmarpuBaeMbie (DaKTOPBI WJIM YCIOBHSI MOTYT OBITh TOJOXHUTEIbHBIMH MU
OTPULIATEIIHBIMH.

2 TloHMMaHUIO BHEIIHEH Cpeasl MOMKET CIIOCOOCTBOBAaTh PAaCCMOTpEHHE (HaKTOpOB,
CBA3aHHBIX C 3aKOHOJATEJIbHOM, TEXHOJIOIMYECKON, KOHKYPEHTHOW, PBIHOYHOW, KYJIbTYpPHOH,
COLIMAJIBHOM M DKOHOMMYECKOW CpEIOM Ha MEXIYyHapOAHOM, HAallMOHAIbHOM, PETHMOHAIbHOM
WM MECTHOM YPOBHE.

3 IloHMMaHUIO BHYTPEHHEW cpellbl MOXKET CIIOCOOCTBOBATH pPaccMOTpEeHHE (aKTOPOB,
CBSI3aHHBIX C LIEHHOCTSAMH, KYJbTYpPOH, 3HAHUSAMHU U pe3yibTaTaMu pabOThl OpraHU3aliH.

4.2 llonumanue NOTpPeOHOCTEN U 0KMIAHNIA 3AMHTEPECOBAHHBIX CTOPOH

C yueTroMm BIHUSHUS, KOTOPOE 3aUHTEPECOBAHHBIE CTOPOHBI OKAa3bIBAIOT HIIU
MOTYT OKa3aTh Ha CIIOCOOHOCTh OPraHU3AlMU MOCTOSIHHO MOCTABIATh TPOAYKIIUIO
U yCIyTd, OTBEYalIIMe TpPeOOBaHUSAM MOTpeOHUTENel, 1 NPUMEHUMBIM K HHUM
3aKOHOJATEIbHBIM ¥ HOPMATHUBHBIM TIPABOBBIM TPEOOBAHHIM, OpTaHHU3AIIHS
JOJHKHA OTIPEACIUTH:

a) 3aMHTEPECOBAHHBIE CTOPOHBI, HMEIOIIME OTHOIIEHUE K CHCTEME
MEHEIPKMEHTa KauecTBa;

b) TpebGoBaHMs ATHUX 3aMHTEPECOBAHHBIX CTOPOH, OTHOCSIIHECS K CUCTEME
MEHEIKMEHTa KaueCTBa.

Opranu3zaius J0HKHA OCYIIECTBISITh MOHUTOPUHT U aHaIn3 nHGopMauu o0
ATUX 3aUHTEPECOBAHHBIX CTOPOHAX U UX COOTBETCTBYIOIIUX TPEOOBAHUSIX.

4.3 Onmnpeaesenue 00J1aCTH TNPUMEHEHUS CHCTEMbl MeEHEIKMEHTA
KayecTBa

Opranuzaiusi J0JKHA OMNPEACIUTh TPAHUIBI CHUCTEMbl MEHEIKMEHTA
KayecTBa M OXBATBHIBAEMYIO €I0 JESATEIBHOCTh, YTOOBI YCTAaHOBHUTH O0JIaCTh €€
IPUMEHEHUS.

[Ipu onpeneneHun  oOMACTH  TPUMEHEHUS  OpPTraHM3aIUsl  JOJDKHA
paccMaTpUBAaTh:

a) BHEIIIHUE U BHYTpeHHHUE (HakTophl (cM.4.1);

b) TpeboBaHUs COOTBETCTBYIOIINX 3aMHTEPECOBAHHBIX CTOPOH (CM. 4.2);

C) NPOAYKIIMIO U YCITyTU OPTraHU3ALMH.

Opranuzanusi A0KHA MPUMEHSTh BCE TpeOOBaHUS HACTOSIIETO CTaH/IAPTa,
ecnu 3TU TpeOOBaHMS TNPUMEHMMBI B TIpeesiax YCTaHOBJIEHHON 00JacTH

2



«nniIorodisw n nunesmiderHeld LALULOHN UnMOHELOXRERY» gXL] eH Ll 1d Herag 9T0Z-T006 OS| Md 1D

o <L SHUTIEMLIRT» OV ‘TE6E000Y¥0T0 HMG :9uaLegoeqLol]

Z0'TT 9202°£0°0C OHEBhEeXD « 9Z0Z°L0°0C 10 Md 1D Wi9Hleurudag

CT PK ISO 9001-2016

IPUMEHEHHS €€ CHCTEMbl MEHE)KMEHTa KauecTRa.

OOyacTb TPUMEHEHUS CHCTEMbl MEHEDKMEHTAa KauecTBa OpraHU3aIuH
JMOJDKHA ~ OBITh  JIOCTyNMHA,  pa3pabaTbiBaTbcsl W MPUMEHSATHCS,  Kak
JTOKyMEeHTHpOoBaHHas wHpopManwmsi. O0acTh MpUMEHEHHS JO/DKHA YKa3bIBaTh Ha
OXBaThIBa€MbIE BBl TMPOAYKIIMM W YCIYT © JaBaThb OOOCHOBAaHHWE JIS
UCKJTIOYCHHSI TPEOOBAHMSI HACTOSIIETO CTaHIapTa, KOTOPOE OHA OMpeAeinia Kak
HEMPUMEHUMOE K €€ 00J1aCTH MPUMEHECHHS CHCTEMbl MEHEKMEHTA KauyeCTBa.

CooTtBeTcTBHE TpeOOBAHUSM HACTOSIIETO CTaHIApPTa MOXET OBITh 3asBIICHO
TOJIBKO B TOM CiIy4ae, €CJIi TpeOOBaHUS, OTPE/CICHHBIC KaK HEPUMEHUMEIE, HE
BIIUSIOT HA CHOCOOHOCTh WJIM OTBETCTBEHHOCTH OpTraHHW3allud OO0ECIIeUMBAThH
COOTBETCTBHE TMPOAYKIIMM W YCIYr © TOBBIIIATh  YAOBICTBOPEHHOCTH
oTpeOuTENCH.

4.4 CucreMa MeHe/)KMEHTAa Ka4eCTBA U ee MPoLecChl

4.4.1 Opranuzanus JI0JDKHAa pa3paboTaTh, BHEAPHUTH, MOAJECPKUBATH U
MOCTOSIHHO YJIy4YIllaTh CHCTEMY MEHEIKMEHTa KayecTBa, BKJIIOYAs HEOOXOIUMBIE
IPOLIECCH U UX B3aUMOJIEUCTBHS, B COOTBETCTBUHM C TPEOOBAaHUSMH HACTOSILETO
CTaHJapTa.

Opranuzaiusi 10JbKHa OMPEAENSITh MPOIECChl, HEOOXOIUMBIE I CUCTEMBI
MEHE/UKMEHTA KaYeCTBa, U X IPUMEHEHUE B PAMKax OpraHU3aluu, a TAKXKe:

a) ONpeAeNATh TPEOyeMbIE BXOJIbl U 0KUAAEMbIE BBIXO/IbI 3TUX MPOLECCOB;

b) onpenenaTs Nocaea0BaTENbHOCTh U B3aUMOICHCTBUE 3TUX MPOLIECCOB;

C) OmpeAessiTh U NPUMEHATh KPUTEPUH U METOMbl (BKIIOYAasi MOHUTOPHHT,
U3MEPEHHs] U COOTBETCTBYIOUIME IOKAa3aTelIH pPe3yJIbTaTOB JAESITEIbHOCTH),
HEOOXoAuMbIE Il OOecreueHus pe3yJIbTaTUBHOTO (DYHKIIMOHUPOBAHUS 3STUX
IIPOLIECCOB U YIPABJICHUS UMH;

d) ompenenare pecypchl, HEOOXOAUMBIE Ui STUX MPOILIECCOB, M 0OECIIEUNTh
UX JIOCTYITHOCTb;

€) pachpenensTh O00s3aHHOCTH, OTBETCTBEHHOCTh U IOJHOMOYHSA B
OTHOULIEHUH 3THX IIPOLECCOB;

f) yuuThHIBaTH PUCKHM U BO3MOXKHOCTH B COOTBETCTBHUM C TpeOOBaHUSAMHU
noapaszaena 6.1;

g) OLIEHMBATH ATH MPOLECCHl U BHOCUTH JIIOObIE MU3MEHEHHUs, HEOOXOIMMbIE
JUIs 0O€ecrieyeHusl TOTO, YTO MPOLECCHI JOCTUTAIOT HAMEUEHHBIX PE3YJIbTaTOB;

h) ynydmaTs nporecchl ¥ CHCTEMY MEHEP)KMEHTa KayecTBa.

4.4.2 Opranu3zanus J10JKHa B HEOOXOAMMOM 00beMeE:

a) pa3pabarbiBaTh, AKTYalU3UPOBATh M MPUMEHSITH JTOKYMEHTHPOBAHHYIO
uHbopMaruio 1 odbecredeHns PyHKIHOHHUPOBAHHUS MPOIIECCOB;

b) peructpupoBaTh U COXPAHATH JOKYMEHTHPOBAHHYIO HH(OPMALIUIO IS
o0OecrieyeHns: YBEPEHHOCTH B TOM, 4YTO 3TH MPOLECChl OCYIIECTBISIOTCS B
COOTBETCTBHUH C TE€M, KaK 3TO ObLJIO 3allJIaHUPOBAHO.
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5 JIupepcrBo

5.1 JIupepcTBO U NPUBEPKEHHOCTH

5.1.1 O0mue 1MoJ10KEHUSA

Briciiee pykKoBOJACTBO JAOKHO JI€MOHCTPUPOBATH CBOE JIMAEPCTBO U
IPUBEPIKEHHOCTh B OTHOIIICHUH CHCTEMBI MEHEPKMEHTA KaueCTBa TIOCPEIACTBOM:

a) TIPUHATHUS OTBETCTBEHHOCTH 32 PE3yJbTaTUBHOCTH CUCTEMbI MEHEHKMEHTA
KauecTBa;

b) oOecreyeHus: pa3pabOTKU TOMUTHKKA W Iele B 0OJacTH KadecTsa,
KOTOPBIE COTJIACYIOTCSI C YCIOBUSMH CPEIbl OPTaHU3AINH M €€ CTPATETMYeCKUM
HaIpaBJICHUEM;

c) o0ecIieueHus1 MHTErpaliK TPeOOBAaHUH CHCTEMBI MEHEKMEHTa KaueCTBa B
OM3HEC-POIIeCChl OpraHU3allnu;

d) copeiicTBUSI NPUMEHEHUIO  MPOIECCHOTO  MOAXOJa UM PHUCK-
OpPUEHTHUPOBAHHOTO MBIIICHHUS;

e) oOecrieuyeHus OCTYITHOCTH PECYpPCOB, HEOOXOAMMBIX [JII CHCTEMBI
MEHE[’KMEHTA KaueCTBa;

f) pacripocTpaHeHHs B OpraHU3aliii MTOHUMAaHHS BAXKHOCTH PE3yJIbTATHBHOTO
MEHEKMEHTA Ka4eCTBAa M COOTBETCTBHsI TPEOOBAHUSM CHUCTEMBI MEHEKMEHTA
KadecTBa,

g) obOecnedyeHHs] JOCTWKEHUS CHCTEMOW  MEHEIKMEHTa  KadecTBa
HaMEUEHHBIX PE3yJIbTATOB;

h) BoBne4YeHMS, PYKOBOJICTBA M OKa3aHUS MOICPKKHA ydacTus paOOTHUKOB B
oOecrieueHn Pe3yIbTATUBHOCTA CHCTEMBI MEHEPKMEHTA KaueCTBa;

1) HOJAEPKKH YIyULICHUS;

j) TIOIEPIKKU JAPYTUX COOTBETCTBYIOIIMX PYKOBOJIUTEICH B JEMOHCTpAITUU
HMMU JIUIEPCTBA B cpepe X OTBETCTBEHHOCTH.

[Ipumeuanue - cI0BO «OU3HEC» B HACTOAIIEM CTAHAAPTE CJIEAYET IMOHWMATh B HMIMPOKOM
CMBICTIE, KaK O0TOOpakeHHEe BUAOB AESTEILHOCTH, KOTOPBIE SIBISIOTCS KIIIOUEBBIMH JUIS Lieei
CYILLIECTBOBAHUSl OpraHMU3allMi, HE3aBUCHUMO OT TOrO, SIBJISIETCA JIM OHA TOCYJapCTBEHHOM,
YaCTHOM, CTaBUT JIM OHA CBOEH IIEJIbIO MOTy4YeHHE MPUOBLIN WU HET.

5.1.2 OpueHTauus Ha nOoTpedUTECH

Boeiciee  pyKOBOJCTBO  JOJDKHO — JEMOHCTPUPOBAaTh  JIMIAEPCTBO U
IPUBEPKEHHOCTh B OTHOLIEHUM OPHUEHTAlMM Ha MOTpeOUTENeld MOCPEICTBOM
o0ecrnie4yeHus Toro, 4ro:

a) TpeOOBaHMsI MOTPEOUTENEH, a TAKKE NMPUMEHUMbIE 3aKOHOJATENIbHBIE U
HOPMATHUBHBIE MPABOBbIE TpPeOOBaHUS OMNPENEICHbl, MOHATHI U HEU3MEHHO
BBINIOJIHAIOTCS;

b) pucku u BO3MOXKHOCTH, KOTOpPbIE MOTYT OKa3blBaThb BIIMSIHHE Ha
COOTBETCTBUE NPOAYKIMH U YCIYyI, a TaKKe€ Ha CIOCOOHOCTh IOBBIIIATH
yJIOBJIETBOPEHHOCTh MOTPEOUTENIEH, ONIPENETIEHBI U PACCMOTPEHBL;

4
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C) B IIGHTPE BHHMMAHHUS HAXOJIUTCS TIOBBIIICHHE YAOBIETBOPEHHOCTH
noTpeouTeNnei.

5.2 lloauTuka

5.2.1 Pa3paboTKa nMoJIUTHKH B 00J1ACTH KaYecTBa

Briciiee  pyKOBOACTBO  JTOJDKHO — pa3paboTaTh,  pealn3OBBIBATH U
MOJIICP)KUBATH B aKTyaJIbHOM COCTOSIHUU TIOJTUTHKY B 00JIACTH Ka4uecTBa, KOTOPAst:

a) COOTBETCTBYET HAMEPEHUSIM U CPEJIe OPTaHMU3aINH, A TAKXKE MMOICPKUBACT
ee CTpaTerniuecKoe HampaBIeHHE;

b) co3maet OCHOBY sl yCTAaHOBJICHHUS II€JIEH B 00JIACTH KAa4eCTBa,

C) BKJIIOYaeT B ce0d 00s3aTeIbCTBO COOTBETCTBOBATh MPUMEHUMBIM
TpeOOBAHUSIM;

d) Bxmroyaer B ce0s 00s3aTENbCTBO MOCTOSHHO YJIy4yllaTh CHUCTEMY
MEHEIKMEHTa KaueCTBa.

5.2.2 JloBeeHHe MOJUTHKH B 00J1aCTH KaUecTBA

[Tonmutuka B 0071aCTH KayecTBa JOJKHA!

a) ObITh IOCTYNHOW M IPUMEHSATHCA KaK JOKYMEHTHPOBaHHAsA HHPOpMaLKs;

b) OBITH TOBEIECHHOW J0 CBEICHUS IMEpCOHaa, MOHATHOW M MPUMEHIEMOM
BHYTPH OpPTaHU3AINY;

C) OBITh JOCTYITHOW MOAXOMSIIMM CIOCOOOM JJIT COOTBETCTBYIOIIUX
3aMHTEPECOBAHHBIX CTOPOH.

5.3 ®yHKIMH, OTBETCTBEHHOCTb W NMOJHOMOYHS B OPraHU3aIuu

Briciiiee pyKoBOJCTBO JOJKHO OOECHEUYUThH OMNpEeNeSieHue, TOBEICHUE 0
MepCcoHajla W TOHWMAHWE B OPTraHW3allid OO0s3aHHOCTEH, OTBETCTBEHHOCTH H
MOJITHOMOYHH TSI BBITIOJTHEHUSI COOTBETCTBYIOIIHNX (DYHKITHIMA.

Briciiee PYKOBOJICTBO JOJKHO pacrpeaeaInThb 00s13aHHOCTH,
OTBETCTBEHHOCTh M TIOJITHOMOYHS B LIEJISX:

a) oOecrmieyeHUsT COOTBETCTBHUSI CHUCTEMBl  MEHEHKMEHTa  KayecTBa
TpeOOBAHMSIM HACTOSIIETO CTAaHIAPTA;

b) obecnievueHus MOTydeHNs HAMEUEHHBIX PE3YJIbTATOB MPOIIECCa;

C) OTYETHOCTH BBICIIEMY PYKOBOJCTBY O pe3yibTaTax (yHKIIMOHUPOBAHMSI
CHUCTEeMBl MEHEDKMEHTA KaueCcTBa M BO3MOXKHOCTX ee yayumeHnus (10.1);

d) moanep kKU OpueHTAIlMKA Ha MOTPEOUTENIsI BO BCEH OpraHu3alliu;

€) COXpaHEHHMS IIEJJOCTHOCTH CHCTeMbl MEHEIH)KMEHTa KadecTBa MpHU
TJIAHUPOBAHWH U BHEIPEHUW U3MEHEHHM B CHCTEMY MEHEKMEHTA KauecTBa.

6 IlnanupoBanue

6.1 /leiicTBHSI B OTHOLLICHUHU PUCKOB ¥ BO3MOKHOCTEM
6.1.1 [lpu maHupoBaHUU B CUCTEME MEHEIKMEHTa KauecTBa OpraHU3aIlMs

5
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JOJDKHA y4uecTb (akTopsl (cM.4.1) u TpeboBanus (cM.4.2) U ONpeeTuTh PUCKU U
BO3MOKHOCTH, TIOJITIEIKAIIIE PACCMOTPEHHIO IS

a) o0ecrneueHus YBEPEHHOCTH B TOM, YTO CHCTEMa MEHE/KMEHTAa KayecTBa
MOJKET JIOCTHYb CBOMX HAMEUYECHHBIX PEe3yJIbTaTOB,

b) yBennueHus UX KeIaeMOTro BIHUSIHUS;

C) MPEIOTBPAILEHHUS WU YMEHbBIIICHUS UX HEXKEJIaTeIbHOTO BIUSHUS;

d) mocTrkeHus yIydIieHus.

6.1.2 Opranuzanus 10JKHA MUIAHUPOBATH:

a) IEUCTBUSI IO PACCMOTPEHUIO 3TUX PUCKOB U BO3MOKHOCTEH;

b) To, KakuM 006pazoM:

1) uHTerpupoBaTh W BHEAPUTH OTU JACHCTBUS B TPOLECCHl CHUCTEMBI
MEHEPKMEHTa KauecTBa (cM. 4.4);

2) ouEeHUBATh PE3YJIBTATUBHOCTD 3TUX JIEUCTBUM.

Mepbl, mprHUMaeMbIe B OTHOIIIEHUH PUCKOB U BO3MOKHOCTEH, TOJKHBI OBITH
MPOMOPIMOHATEHEI WX BO3MOXKHOMY BJIHSHHUIO HAa COOTBETCTBHE MPOIYKIUH H

YCIIYT.

[Ipumevanus

1 BapuaHThI pearrpoBaHUs HA PUCKU MOTYT BKJIIOYATh M30€kKaHUE PUCKA, TOIMYIICHHE
pUCKa C TeM, 4TOObl OTCIEOUTh BO3MOXKHOCTH, YCTpaHEHHE HCTOYHHMKA PHCKA, M3MEHEHHE
BEPOSITHOCTH WJIM MOCIEJACTBUMN, pa3/ieJIeHUe PUCKA WK CIIEP)KUBAHUE pUCKA IyTeM NPUHSATHUS
pelieHusi, OCHOBAaHHOTO Ha WH(OpMaIIUH.

2 B03MOXHOCTM MOTYT IPUBECTH K IMPHUHATUIO HOBBIX MPAKTHK, 3alyCKy HOBOM
MPOAYKIIUH, OTKPBITHIO HOBBIX PBIHKOB, TIOSBICHUIO HOBBIX IOTpPEOUTENEH, MOCTPOCHHUIO
NapTHEPCKUX OTHOIIECHUH, HCIOJIIb30BAHUIO HOBBIX TEXHOJOTMM M JPYTUX JKENaeMbIX H
pEeaNbHBIX BO3MOKHOCTEH, YTOOBI yUeCTh NOTPEOHOCTH OpTraHU3aAIUH WU €€ MTOTPEeOUTEINeH.

6.2 Lesan B 00J1aCcTH Ka4eCcTBA M IVIAHUPOBAHME UX JOCTHKEHUSA

6.2.1 Opranuzanusi [O0JDKHA YCTaHOBUTH I B OOJACTH KayecTBa JUIs
COOTBETCTBYIOIMX (DYHKIHMH, YPOBHEH, a Takke MPOIECCOB, HEOOXOAMMBIX IS
CHUCTEMBI MCHEDKMEHTA KaueCTBa.

Llenu B oOnacTh Ka4ecTBa JOJKHBI:

a) OBITh COTJIACOBAHHBIMHU C TIOJINTUKOW B 00JIACTH Ka4eCTBa,

b) ObITH U3MEPUMBIMU;

C) YUUTHIBATh MPUMEHHUMbIC TPEOOBAHNUS,

d) ObITH CBA3aHHBIMHU C 00ECIIEUEHHEM COOTBETCTBUS MPOIYKIIUU U YCIYT U
MTOBBINICHUEM YAOBJIETBOPEHHOCTH MMOTPEOUTETICH;

€) MOJIeKaTh MOHUTOPHHTY;

f) OBITH TOBEJICHHBIMHU 10 TIEPCOHAIA;

g) aKTyaJu3UpOBATHCS MO MEpe HEOOXOAMMOCTH.

Opranuzaiusi JoJDKHA pa3pabaThiBaTh W MPUMEHSATH JTOKYMEHTHPOBAHHYIO
UH(GOpPMAIIHIO O 1IEJIsIX B 00JIACTH KayecTBa.

6.2.2 Ilpu mniaHupoBaHWM NEHCTBHI 1O JOCTHXKEHHIO LieJiell B o0iactu
KadecTBa OPTaHU3aIus JOJKHA ONPEACINTS:

a) 4TO JTIOJDKHO OBITH CIENIaHO;
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b) Kakue moTpedyrTCsl PECypCHl;

C) KTO OyJI€T HECTU OTBETCTBEHHOCTb;

d) koraa 3Ty AeicTBUs OYIyT 3aBEPIICHBL;

€) KakuM 00pa3oM OyJIyT OILIEHUBATHCS PE3YIbTATHI.

6.3 Il.nannpoBanne U3MEeHEHU

Tam, Tie opraHu3anms ONpeAc/sieT HEOOXOIUMOCTh U3MCHCHHN B CUCTEME
MEHEDKMEHTa KauecTBa, 3TH M3MEHEHHUS JIODKHBI OCYIIECTBIIATHCS Ha TIAHOBOM
ocHOBE (cMm.4.4).

Opranuzarus 10KHA paCCMaTPUBATD:

a) 11eJTb BHOCUMOTO U3MEHECHHS 1 BO3MOKHBIE TIOCIIC/ICTBUS €TO BHECCHMUS;

b) 11e7I0CTHOCTh CUCTEMbI MEHEPKMEHTA Ka4eCTBa,

C) IOCTYIHOCTb PECYPCOB;

d) pacnpenenenue unu nepepacnpeeenue 00s13aHHOCTEM, OTBETCTBEHHOCTH
Y MOJTHOMOYHM.

7 CpenctBa odecneyeHUus
7.1 Pecypcnl

7.1.1 O0mue nMoJ10:KeHUA

OpraHuzarusi JOJDKHA OMPEAeNuTh W O0ECIeUUTh HAJIWIUE PECYPCOB,
HEOOXOIUMBIX JIJIs1 pa3paOOTKH, BHEAPCHHS, MOAJCPKAHUS W TOCTOSHHOTO
YIYUIIEHUS CUCTEMbI MEHEPKMEHTA KaueCTBa.

OpraHuzarus 10KHA pacCCMaTPUBATD:

a) BO3MOXHOCTH W OTpPAaHWYCHHS, CBSI3aHHBIE C CYIICCTBYIOIIMMHU
BHYTPEHHUMH PECYpPCaMH;

b) TO, 9TO HEOOXOIUMO TIOJTYYUTH OT BHEITHUX MTOCTABITUKOB.

7.1.2 YesioBeuecKue pecypebl

Opranuzanusi JOJKHA OMPEEIUTh M O0ECNeYUTh HAIMYWE JOJDKHOCTHBIX
JINIL, H€O6XOI[I/IMBIX A1 PE3YyJIbTAaTUBHOI'O BHCAPCHUA CUCTCMBbI MCHCIZKMCHTA
KayecTBa U sl yHKIIMOHUPOBAHUS U YIPABICHUS €€ MPOLIeCCaMHu.

7.1.3 UndpacTpykrypa

Opranmzaiusi  J0DKHA ~ ONpPENeNuTh,  CO3laTh W TOJJEPKHUBATh
UHPPACTPYKTYPY, HEOOXOAUMYIO ISl (PYHKIIMOHHPOBAHUS €€ MPOIIECCOB C IICNIBIO
TOCTHKEHUSI COOTBETCTBUS MPOAYKIIMHA U YCIIYT.

[Tpumedanue - HHPpPaCTPYKTypa MOXKET BKITIOUAThH B CEOSI:

a) 3/1aHMsI U CBSI3aHHBIE C HUMH WH)KEHEPHBIE CETU U CUCTEMBI;

b) o6opyaoBaHue, BKIIIOYask TEXHUYECKUE U TPOrPaMMHBIE CPE/ICTBA;
C) TPAHCIIOPTHBIE PECYPCHI;

d) cucremsl cBsI3U ¥ HH(GOPMAIIMOHHBIE CUCTEMBI.
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7.1.4 Cpena nist QyHKUMOHUPOBAHMS MPOIIECCOB

Opranuzanusi J0JDKHA OMNpeAeiInTh, CO37aTh U MOJJAEPKUBATH Cpe.y,
HEOOXOMuMYI0 JJisi  (YHKIIMOHUPOBAHUS €€ TMPOIECCOB U  JIOCTUXKECHHS
COOTBETCTBUS TPEOOBAHUSAM K MPOAYKIIUU U yCIIyraMm.

[lpumeuyanne - moaxondmias cpega MOXKET TPEACTAaBIATH CO00M  KOMOWHANMIO
YeJI0BEYECKUX U (PU3MUECKUX (PAKTOPOB, TAKUX KaK:

a)  comMaibHBIE  (HAapWMep,  OTCYTCTBHE  JTUCKPUMHHAIIMM,  CIIOKOMCTBHE,
0eCKOH(IINKTHOCTB);

b) ncuxomoruueckue (HampuMep, CHIDKEHHE YpOBHS — cTpecca, NpoMIaKTHKa
HMOLMOHAIBHOTO BBITOPAHUS, SMOLIMOHANIbHAS 3AIUTA);

c) ¢usnyeckue (HampuMep, TeMIepaTypa, TEIJIOBOH IOTOK, BIAXXHOCTb, OCBEIICHHE,
JBYDKEHUE BO3/lyXa, TUTHEHA, LIIyM).

OTH (aKTOpel MOTYT CYIIECTBEHHO pAa3JIM4aThCs B 3aBUCHUMOCTH OT IIOCTaBISIEMOMN

MPONYKIIAN W YCIYT.
7.1.5 Pecypchbl 1715t MOHUTOPUHTA U U3MEpPeHUs

7.1.5.1 O61mme TpedoBaHMs

Opranu3zaius J0JKHA ONPEACTUTh U MPEIOCTaBUTh PECYPCHI, HEOOXOIMMBIE
JUTST 0O0CCTICUCHHSI MMEIOIINX 3aKOHHYIO CHJTy W HAACKHBIX PE3YyIbTaTOB B TEX
ClTydasiX, KOrja MOHUTOPHHT WM M3MEPECHHS MCTOIB3YIOTCS IS TIOTBEPIKICHHSI
COOTBETCTBUS IPOYKIIUU U YCIYT TPEOOBAHUSIM.

Opranuzaius A0HKHA 00ECTIeYUTh, YTOOBI TPEI0CTABICHHBIE PECYPCHI:

a) OBUTH TIPUTOJHBIMU IS KOHKPETHOTO THUTIA MPEANPUHUMACMBIX JTeHCTBUN
110 MOHUTOPHUHTY U U3MEPEHHUIO;

b) mnommepKuBaiMCh B paboOuyeM COCTOSHUM B LENAX COXPAHEHUS UX
MPUTOAHOCTH TS TIPETyCMOTPEHHBIX TIETICH.

Opranuzaiusi J0DKHA PErHCTPUPOBATH M COXPAHATH COOTBETCTBYIOIIYIO
JOKYMEHTUPOBAaHHYIO HH(OpMAIMI0O B KAa4eCTBE CBUICTEIHCTBA IMPUTOIHOCTH
PECYPCOB ISl MOHUTOPHHTA U H3MEPCHUS.

7.1.5.2 IIpociexxuBaeMoOCTb U3MEpPEeHHs

B tex ciyuasix, Korjga npociaeKuBaeMOCTh U3MEPEHUS ABIISIETCS] TPEOOBAaHUEM
WIM PaccMaTpHUBAETCS OpraHM3aluedl B KayecTBE BAXKHOIO JJIEMEHTa I
o0ecrieyeHnss YBEPEHHOCTHM B  IIPaBOMOYHOCTH  pE3yJIbTAaTOB  H3MEpEHMUS,
U3MEPUTEIILHOE 000PYA0BAHUE JOJHKHO OBITh:

a) OTKaauOpOBaHO W(MWJIM) MPOBEPEHO YEepe3 YCTAHOBJICHHBIC MEPUObI WU
nepea ero MNPUMEHEHHWEM II0 JTalloHaM, MEepeAaroluIuM pa3Mepbl €IUWHUIl B
CPaBHCHHH C MEXAYHapOAHBIMH WJIM HalMOHAIBHBIMH dTajoHamu. llpu
OTCYTCTBHH TaKHX ATAJIOHOB 0a3a, UCHOJb3yemasl AJisi KaTuOPOBKU WIIH MOBEPKH,
JOJDKHA OBITH 3apErMCTPUPOBAHA U COXPAHEHA B KAYECTBE JTOKYMEHTHPOBAHHOM
uH(popMaIuy;

b) uneHTUPUIMPOBAHO B LENSIX YCTAHOBJICHUS X CTaTyCa;
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C) 3allMIIEHO OT PEryJIUPOBOK, MOBPEXKICHUS U YXYAIICHUS COCTOSHUS,
KOTOpBIC CAeNaIn Obl HEACHCTBUTEIIBHBIMU CTATyC KAJTUOPOBKU M MOCJIECAYIOIINE
pe3yJIbTaThl U3MEPEHUI.

Opranuzanusi  JODKHA ~ ONPENENINTh  MPABOMOYHOCTH  NPEABIAYIIHNX
pe3ynpTaTOB H3MEpPEHUsi B TeX Clydasx, Korja OblIo OOHapyX eHO, YTO
U3MEpPUTENbHOE 000pY/0BaHWE HEMPUTOIHO ISl MPUMEHEHHUS MO €ro MpsSMOMY
Ha3HAYEHUIO U MPU HEOOXOAUMOCTH MIPEANPUHITH COOTBETCTBYIOIIUE JEHCTBHUS.

7.1.6 3HaHusI OpraHU3 AU

Opranuzanusi  JOJDKHA — ONPENEIUTbh  3HAHUS, HEOOXOAUMBIE IS
(GYHKIIMOHUPOBAHMSI €€ TPOIECCOB U IS JOCTHKEHUSI COOTBETCTBUS MPOTYKIIHH
YCIIYT.

3HaHUA JOJKHBI TOAJACPKUBATHCS U OBITh JIOCTYNHBIMH B HEOOXOJIWMOM
oOBeMe.

[Ipu paccMOTpeHUM U3MEHSIONIMXCS HYXKJI U TEHJCHIIMN OpraHu3alus
JI0JKHA OIICHWBATh TEKYIIWA YPOBEHb 3HAHWUW W OMPEACNSITh, KAaKUM 00pa3oM
MOJIYYUTh WM OOECIEeYUTh JOCTYN K JOTOJHUTEIbHBIM 3HAHUSAM U UX
HEOOXOIMMBIM OOHOBJIEHHUSIM.

[Ipumevanus

1 3naHuMg opraHu3alMd - 3TO 3HAHUS, CHEUU(UYHbIE JUIsI OpraHu3alMM; 3HAHMA,
MOJTyYCHHBIC HAa OCHOBE OIBITA. 3HAHUS - 3TO HH(OPMAIHsI, KOTOPask UCIOJIB3YeTCs] B KOTOPOH
OOMEHUBAIOTCS JUTSL JOCTHIKEHUS LIeJIei OpraHu3anu.

2 OcHOBOM 3HaHMI OpraHU3alMi MOTYT OBITb:

a) BHYTPEHHHE WCTOYHHMKH (HAlpuMep, WHTEIUICKTyalbHas COOCTBEHHOCTH; 3HAHWA,
MOJTyYEHHBIE U3 OTBITA; BHIBOBI, H3BJICYCHHBIC U3 HEYAAUHBIX UJIH YCIICHIHBIX IPOEKTOB; COOp U
O00OMEH HEZOKYMEHTHPOBAHHBIMH 3HAHHSMHU U OINBITOM; PE3YJIbTAThl YIyUYIIEHHH IPOIECCOB,

IPOJYKIMH U YCIIYT);
b) BHeHIHME HCTOYHUKU (HAIpUMep, CTaHAApPThl, HaAY4HOE COOOIIECTBO, KOH(EpPEeHIUH,
CEeMMHApbI, 3HAHUS, TOJIyY€HHbIE OT MOTpeOuTENeil U BHEIIHUX MOCTaBIIUKOB).

7.2 KoMIeTeHTHOCTh

Opranu3zaius J0JI>KHA:

a) OMpeNEeUTh HEOOXOIUMYIO KOMIIETEHTHOCTD JINII(a), BHITOJHSIOMNX(ETO)
paboTy TMOj €€ yMNpaBlICHHEM, KOTOpas OKa3bIBACT BIUSHHUE HA PE3yJIbTaThI
JEATEIIbHOCTU U PE3YJIbTaTUBHOCTh CUCTEMbI MEHEIX)KMEHTA KaueCTBa;

b) obecneunBaTh KOMIETEHTHOCTh ATUX JIMI] HA OCHOBE COOTBETCTBYIOIIETO
oOpa3oBaHUsI, TOATOTOBKHU U (WJIM) OTIBITA;

C) Tam, TJ€ 3TO MPUMEHHUMO, MPEANPUHUMATH JI€UCTBUS, HAIIPABIICHHbIC HA
MoJIydeHre TpeOyemMoil KOMIETEHTHOCTH, W OIICHUBATHh PE3yIbTaTUBHOCTH
MPEANPUHSATHIX JCUCTBUN;

d) peructpupoBaTh M COXPaHSITh COOTBETCTBYIOIIYIO JTOKYMEHTUPOBAHHYIO
uH(OPMAITUIO, TTOATBEPKAAIONTYI0 KOMIIETEHTHOCTD.

HpI/IMe‘-IaHI/IC - IPUMCHHUMBIC I[GﬁCTBHSI MOTYT BKJIKOYaTb, HaOpUMCpP, HNPOBCACHUC

9
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o0y4eHHsI, HACTAaBHHUYECTBO WIIM IepepaclpesieliecHne OO0s3aHHOCTEH Cpelrd HMMEIOIEeToCs
MEPCOHAJIA; WK e HAeM JIHII, 00JIaal0IIUuX TPEOYeMbIM YPOBHEM KOMIIETEHTHOCTH.

7.3 OcBeIOMJIEHHOCTD

Opranms3amusi JODKHA O00ECTeYnTh, YTOOBI COOTBETCTBYIOIIHE JIMIIA,
BBITIOJTHSFOIIME padOTy IO YIIPABJICHHEM OpPTaHU3aIuH, OBLTH OCBEIOMIICHBI:

a) O MOJUTUKE B 00JIaCTH KaYeCTBa,

b) COOTBETCTBYIOIIMX LIEJIAX B 00JIaCTH KaueCTBa,;

C) O CBOEM BKJAJI€ B PE3yJIbTAaTUBHOCTh CHUCTEMbl MEHEIKMEHTA KadyeCTBa,
BKJTFOYAS TI0JIB3Y OT YIIYUIICHHS Pe3yIbTAaTOB JACSITCIHHOCTH;

d) o mocneaCTBUAX HECOOTBETCTBUS TPEOOBAHUSM CHUCTEMBI MEHEHKMEHTA
KayecTBa.

7.4 O0meHn undgopmanmei

Opranuzanusi JOHKHA ONPENEIUTh TOPSIOK BHYTPEHHErO W BHEUIHETO
obmeHa wuH(OpMaIMel, OTHOCSIICHCS K CHUCTEME MEHEIKMEHTa KadecTBa,
BKJTIOUAs:

a) Kakast nH(popManus OyieT nepeaaBaThCs;

b) xorga Oynet nepenaBatrbesi HHGOPMAIIHS;

¢) KoMy OyJieT nepeaaBaThecsi HHMOpPMAITHS;

d) kakum oOpa3om oHa OyAeT nepeaaBaThCs;

€) KTo OyzeT nepenaBath HHGOPMAITHUIO.

7.5 JokyMeHTHpOBaHHAsA UH(OpMaLIUS

7.5.1 O01mue noJ0KeHus

Cucrema MEHEKMEHTA KaueCTBa OpTraHU3aIiK TOJDKHA BKITIOYATh:

a) TOKYMEHTHUPOBaHHYIO HHPOPMAIIUIO, TPEOYEeMYI0 HACTOSIINM CTAHIAPTOM;

b) mOKyMEHTHPOBaHHYIO WH(OPMAIUIO, OMPECICHHYI0 OpraHU3aIMel Kak
HEOOXOUMYIO JIIsi OOeCIeUeHUs] Pe3yJIbTAaTUBHOCTH CHCTEMbl MEHEKMEHTA
KaueCTBa.

[Ipumeuanue - 00bEM JOKYMEHTHPOBAaHHOW WH(POpPMAIMU CHUCTEMBl MEHEIKMEHTA
KadecTBa OJJHOM OpraHU3aliy MOXKET OTINYATHCS OT APYrOd B 3aBUCHMOCTH OT:

- pa3mMepa OpraHu3aluy U BUJA €€ ACATEIBHOCTH, IIPOLECCOB, IPOLYKLIUU U YCIIYT;

- CJI0)KHOCTH ITPOLIECCOB U UX B3aMMOJICHCTBHS;

- KOMIIETEHTHOCTH II€PCOHAA.

7.5.2 Co3nanne M aKTyaJIn3anus

[Ipu co3gaHuKM WM aKTyaldu3aldd JOKYMEHTUPOBAHHOM WH(pOpMAaIUU
OpraHu3alys J0JKHA COOTBETCTBYIOIIUM 00pa30M 00ECIIeUUTh:

a) WACHTH(PUKALMIO W ONucaHue (Hampumep, Ha3BaHHWE, JlaTa, aBTop,
CCBUIOYHBINA HOMED);

b) dopmar (Hampumep, S3bIK, BEPCUS MPOTPAMMHOTO OOeCIeUeHUs,
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rpaduyecKue CpeicTBa) U HOCUTENb (Hanpumep, OyMa)KHBIN WU AJIEKTPOHHBIN);
C) aHaiM3 U opUIHAIbHOE OA00pEHHE C TOUKH 3PEHUSl aJCKBATHOCTU H
MIPUTOTHOCTH.

7.5.3 YupaBiieHue J0KYyMEHTHPOBAHHOU MH(poOpMaLuei

7.5.3.1  JlokymeHTHpOBaHHas  uUH(opmalius, TpeOyeMas  CHUCTEMOMU
MEHE/UKMEHTa KauyecTBa W HACTOSAIIMM CTaHAApTOM, JOJDKHA HAXOAMUTHCS O]
YIPABJICHUEM B LIEJIIX 00€CIIeUeHUS:

a) ee JOCTYITHOCTHU U MPUTOJIHOCTH, A€ U KOrJja OHa He0OX0oAnMa;

b) ee  mocTaToyHOW  3amUTHl  (HampuMmep, OT  HECOOTIOACHUS
KOHQUACHIIMATBFHOCTH, OT HEHQJIEXKAIIero HCIOIb30BaHUs WM MOTEpH
[[EJTOCTHOCTH).

7.5.3.2 Jlns ynpaBieHus TOKYMEHTHPOBAHHOW HHGOpMAaIMe opraHu3aIus
JIOJKHA MPEeLyCMaTpUBaTh CIEAYIOIINE JACUCTBUS B TOW CTENEHH, HACKOJIBKO 3TO
PUMEHUMO:

a) pacmpeaeieHue, obOecreyeHue ee JOCTYNMHOCTH U TOUCKa, a TakKke
UCITI0JIb30BAHUE;

b) xpaHeHHEe U 3aIUTY, BKJIIOYasi COXpaHEHHE pa300pPUnBOCTH;

C) yIpaBieHHe U3MEHEHUAMHU (HallpuMep, YIpaBIeHUE BEPCUIMU);

d) cobiroieHre CPOKOB XPAaHEHUS U MOPAJIKA YHUUTOKEHHUS.

JIoKyMEeHTHUpOBaHHAS uH(pOopManus BHEILIHETO MIPOUCXO0XKICHHUS,
ONpeNieJICHHasl oOpraHu3alueld Kak HeoOxoaumasi JUisli IUIAHUPOBAHUS U
GYyHKIIMOHUPOBAHUS  CHUCTEMBbl ~ MEHEDKMEHTAa  KadecTBa, JOJDKHA  OBITh
COOTBETCTBYIOIIUM  OOpa3oM  HWIACHTU(PUIMPOBAHA U  HAXOAMUTHCA  MOJ]
YIPABJICHUEM.

JlokyMeHTHpOBaHHAs HMH(pOpMalMs, perucTpupyemass W coxpaHsemas B
KaueCTBE CBUJAETEIIbCTB  COOTBETCTBHMSI  JOJDKHA  OBITh  3alllMIIEHA  OT
HEIPETYMBIIUICHHBIX U3MEHEHUH.

[Ipumeuanue -  JocTynm  MHOJpa3yMeBaeT  pa3pelieHHWe  TOJbKO  IMPOCMOTpa
JOKYMEHTUPOBAHHON HHGMOpPMAMM WIM pa3pelieHne MNpOCMOTpa C MOJHOMOYHSMH IO
BHECEHUIO U3MEHEHHH B JJOKYMEHTHPOBAHHYIO HH()OPMAIIHIO.

8 JesiTeJIbHOCTH HA CTAAMAX KU3HEHHOT0 IIUKJIA MPOAYKIUH U YCJIYT

8.1 IlnanupoBaHue M YyHpaBJ/ieHHE [eATEJbHOCTHI0 HAa CTAAHAX
’KM3HEHHOT0 MKJIA MPOAYKIUA U YCJIYT

Opranuzanusi  J0DKHA — [JIAHUPOBaTh,  BHEAPATH  mporecchl  (4.4),
HEOOXOJIUMBbIC NI  BBINOJIHEHUS TpeOOBaHMM K TOCTaBKE MPOAYKIIUH,
MPEAOCTABICHUIO YCIIYT U JJIsl BBITIOJIHEHUS IEUCTBUM, OMPEICIICHHBIX B pa3jieie
6, OCYIIECTBIISATH YIIPABIECHUE 3TUMU IPOLIECCAMU MTOCPEACTBOM:

a) orpenesieHrs TpeOOBAHUM K POIYKIIUU U YCIyraM;

b) ycTaHOBJIEHHEM KPUTEPUEB JIJIS:
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1) mporeccos;

2) MpUEMKH MPOAYKITUH B YCIIYT;

C) OMpEeNENICHUs] PECYpPCOB, HEOOXOAMMBIX [JIsi JIOCTUKEHHUS COOTBETCTBUS
TpeOOBAHMSIM K TIPOIYKIINU U YCITyTaM;

d) ympaBneHmst mporeccaMd B COOTBETCTBMM C  yCTAHOBIICHHBIMHU
KPUTEPHUSIMHU;

€) ompeneneHus, pa3paOOTKHU, aKTyalu3allud W TPUMEHEHMs, a TakxKe
PETHCTPUPOBAHUS M COXpPaHEHWs JTOKYMEHTHPOBAHHOW HMH(OpManuu B o0BEME,
HEOOXOIUMOM JIJISI:

1) obGecriedeHnsT YBEpEHHOCTH B TOM, YTO TPOIECCHI BBITIONHSINCH TaK, KaK
OBLIIO 3aIJIAHKUPOBAHO;

2) UIs IEMOHCTpPAIMK COOTBETCTBUS MPOAYKIIMU U YCIYT TPEOOBAHHUSM.

Pe3ynbraThl Takoro IIAHUPOBAHHS JO/DKHBI OBITh TOJXOMSIIAMH  JUIS
NEATETLHOCTA OPTaHU3aIIHH.

Opranm3anusi J0DKHA YIPaBIATh 3alUVIAHUPOBAHHBIMM HM3MEHCHUSMH H
aHAJIM3UPOBATh TOCICACTBUS HEMPETyCMOTPEHHBIX W3MEHEHUWH, MpeanpUHUMAs,
IPU HEOOXOIUMOCTH, MEPHI TI0 CMATYCHUIO JTFOOBIX HETATUBHBIX BO3/ICHCTBUM.

Opranmzamusi J0DKHA 0O€creunBaTh, YTOOBI TMPOIECCHI, TEpPEIaHHbIC
BHEIIIHUM OpraHU3aIMsaIM, HAXOUIUCH O] yrpaBieHueM (cMm. 8.4).

8.2 TpeOoBaHus K NPOAYKIUH U YCJIyIraM

8.2.1 CBs3b ¢ moTpeduTENAIMHU

CBsi3b ¢ IOTPEOUTENAMU JOTKHA BKITIOUATH!

a) obecnieyeHre MHPpopMaluen 0 MPOAYKIMHU U YCIyrax;

b) 00paboTKy 3ampocoB, KOHTPAKTOB MJIM 3aKa30B, BKIIIOYAS] UX U3MECHEHUS;

C) MOJIy4€HHE OT3BIBOB O MPOIYKIUH M yCIIyrax OT MOTpeOuTeNneid, BKItoyas
MPETEeH3UH MTOTPEOUTENEH;

d) obparenue wim ynpaBieHHe COOCTBEHHOCTBIO MTOTpeOUTENEH;

€)  YCTaHOBJICHME  CHEIUalIbHBIX  TpeOoBaHWUW K  JICUCTBUSM,
IpEeANPUHUMAEMBIM B HEMIPEABUACHHBIX OOCTOSITENILCTBAX, TaM TJI€ TO YMECTHO.

8.2.2 Onpenesienne TpedoOBaHUIl, OTHOCAINMXCH K NPOAYKIHMH U yCJIyram

[Ipu onpenenenun TpeOOBaHUI K MPOAYKIMHU M yCIyraM, KOTOpble OyayT
npeIaraThCsl HOTPEOUTENAM, OpraHU3alMs 10JDKHA YOS IUThCS, UTO:

a) TpeOOBaHUS K NPOAYKIIUU U YCIyraM ONpPeeIeHbl, BKIIOYast:

1) npuMeHnMBbIe 3aKOHOAATEIbHbIE U HOPMAaTUBHbBIE IIPABOBbIE TPEOOBAHUS;

2) TpeOoBaHUs, paccMaTprUBaeMble OpraHu3alreil Kak HeoOXOIUMBIE;

b) opraHu3zanus MOXET yAOBIETBOPATH MPETEH3UN K MPOAYKIHUU U YCIyTram,
KOTOPBIE OHA IIpeJIaraer.

8.2.3 Anauu3 TpeOGoBaHuUIl K NPOAYKIUM U YCJIyram
8.2.3.1 Opranuzamusi J0JDKHA YOEIUTHCA, 4YTO OO0JagaeT CIIOCOOHOCTHIO
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BBINIOJIHATh TPEOOBAaHUSA K MPOAYKLIMU M YCIyraMm, KOTOpPbIE OHAa Ipejjaraert
notpedutensiM. OpraHuzanus J0JKHA MPOBOAMTH aHAIU3, MPEKIE YeM HPUHSITH
0053aTeNbCTBO MOCTABUTH MPOIYKIHUIO UM MPEJOCTABUTH YCIYTH MOTPEOUTENSIM,
YTOOBI YYECTh:

a) TpeOOBaHWs, YCTAHOBJICHHBIC TTOTPEOUTEIEM, B TOM YHCIIe TPEOOBaHUS K
MIOCTABKE U JEATENILHOCTH 10CJIE€ IOCTABKH;

b) TpeOoBaHus, HE 3asBJICHHBbIE MOTpeOUTENIEM, HO HEOOXOJUMBIC IS
KOHKPETHOTO WJIM MPEIO0IaraeMoro UCIoab30BaHMs, KOTJIa OHO U3BECTHO;

¢) TpebOBaHMs, YCTAHOBJIEHHbIE OPTaHU3ALUEH;

d) 3akoHO#AaTENTHFHBIE 1 HOPMATHUBHBIE MPABOBBIE TPEOOBAHNUS, TPUMEHUMBIE K
IPOAYKLUHU U yCITyTraM;

€) TpeOOBaHMS KOHTpaKTa WIM 3aKa3a, OTJIMYAIOUIMECS OT paHee
c(hOpMYIMPOBAHHBIX.

OpraHuzaiuss JoJKHA 00ecHeunuTb, YTOObl ObUIM MPUHATHI  PEHICHUS IO
TpeOOBAHMSIM KOHTPAKTA WM 3aKa3a, OTIIMYAIOIIUMCS OT PAHEE YCTAaHOBJICHHBIX.

Eciu mnorpebutens HE BBIABUTAET JIOKYMEHTHPOBAHHBIX TpeOOBaHHIHA,
OpraHu3alys [0JDKHA TOATBEPAUTh HUX Yy TMOTpeOUTENs [0 TMPUHATHS K
UCITOJIHEHHUIO.

[Ipumeuanue - B HEKOTOPBIX CUTYalUsX, TAKMX KaK IPOAAXKU, OCYILECTBISEMBIE UEPE3
WuTepHeT, npakTHYECKU Helleaecoo0pa3Ho MPOBOINUTh O(GUIIHMAIBHBIN aHAIN3 KaX/I0TO 3aKa3a.
BMmecTo 3TOro aHamm3 MOXET pacHpOCTPAaHATHCS Ha COOTBETCTBYIOUIYIO HH(OpManuio o
MPOJYKIIMH, TAKYIO KaK KaTaJoru

8.2.3.2  Opranuzauusi  J0HKHA  PETUCTPUPOBaTH M COXPAHSATH
JIOKYMEHTUPOBAHHYIO HHPOPMALIMIO, HACKOJIBKO 3TO MPUMEHUMO, B OTHOLIEHUU:

a) pe3yJIbTaTOB aHAJIN3a;

b) M00BIX HOBBIX TPEOOBAHMI K MPOAYKIIUU U YCIyTaM.

8.2.4 N3meHeHnsi TpeOOBaHMA K MPOAYKIMH U YCJIyram

Ecnu tpeGoBaHus K MPOIYKIIMHM U yCIIyraM U3MEHEHBI, OpraHu3alusl JT0JDKHA
obecrneunTh, 4TOOBI B COOTBETCTBYIOIIYIO JOKYMEHTHPOBAHHYIO HHGOPMAIIUIO
OB BHECEHBI TOMPABKH, a COOTBETCTBYIOIIMM TMEpcoHand ObLI TMOCTaBJICH B
M3BECTHOCTh 00 M3MEHUBIIUXCS TPEOOBAHUSIX.

8.3 IIpoexTpoBaHue U pa3padoTKAa NPOAYKIHMH U YCJIYT

8.3.1 O0mue moJ10:keHUus

Opranuzanusi J0KHA pa3padoTaTh, BHEAPUTh W TMOJJEPKUBATH IMPOIECC
MPOCKTUPOBAHUS U Pa3pabOTKH, MOAXOIAIIMNA i1 OOECHEUCHUS JallbHEHUIIEero
MPOU3BOJICTBA MPOYKIIMU WK MPEIOCTABICHUS YCITYTH.

8.3.2 [l.iannpoBaHue MPOCKTUPOBAHUSA M Pa3padoTKu
[Ipu ompeneneHun cTaauii U CPEACTB YIPaBICHUS MPOCKTUPOBAHHEM H
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pa3paboTKOM, OpraHu3alus J0HKHA pacCCMaTPUBATh:

a) XapakTep, MPOAODKUTEIHHOCTh M CIOKHOCTh padOT MO MPOESKTHPOBAHUIO
U pa3paboTKe;

b) TpeOyemble cTaguu Mpolecca, BKJIoYas TPeOOBaHHUS K MPOBEICHUIO
MPUMEHHUMBIX aHAIM30B MPOCKTHUPOBAHUS U pa3pabOTKu;

c) TpeOyemble JEHCTBUMS B OTHONIEHUM BepuUUKAIMM ¢ BaJIUJALMH
IPOEKTUPOBAHUSA U Pa3pabOTKH;

d) o00s3aHHOCTH, OTBETCTBEHHOCTh MW  TIOJJTHOMOYHMS B  0O0JacTH
IPOEKTUPOBAHUSA U Pa3pabOTKH;

€) BHYTPEHHHE W BHEIIHUE PECYpPChl, HEOOXOANUMBIE ISl MPOSKTUPOBAHUS U
pa3pabOTKH NPOAYKIUHU U YCIYT;

f) HeoOXoaMMOCTh B YNPaBIECHUU B3AUMOJICHCTBUSIMU MEXKIY JIUIAMHU,
YUYaCTBYIOIIMMH B MIPOIIECCE MPOSKTUPOBAHUS U pa3pabOTKU;

g) HeoOXOIMMOCTh BOBJICUEHUS MOTPEOUTENEH M MOJb30BaTENIel B MPOLECC
IPOEKTUPOBAHUSA U Pa3pabOTKH;

h) TpeGoBaHus 17151 TOCTIEAYIOIETO MPOU3BOACTBA MPOAYKIIUH U YCIYT;

1) YpOBEHb YIpaBJICHHSA TMPOLECCOM NPOEKTUPOBAHUS U pa3pabOTKH,
OKUJaeMbIi noTpeOUTeIIMU u IpyTUMU COOTBETCTBYIOILIUMU
3aMHTEPECOBAHHBIMH CTOPOHAMH,

J) JTOKYMEHTHPOBAHHYIO HH(pOpMaIUI0, HEOOXOAUMYIO JJIsi JIEMOHCTpALUU
BBITIOJTHEHNS TPEOOBaHUH K MPOSKTUPOBAHUIO U pa3paboTKe.

8.3.3 BxoaHble JaHHbBIE IS IPOEKTHUPOBAHUSA U Pa3padoTKu

Opranuzanus 10JDKHA ONPEIeTUTh TPEOOBAHMS, UMEIOIINE BAYKHOE 3HAUCHHE
JUTSI KOHKPETHOTO BUJIA MPOSKTUPYEMBIX M pa3padaThIBAEMBIX MPOIYKIINN U YCIYT.

Opranu3zaius J0KHA PACCMOTPETH:

a) GYyHKITMOHATBHBIC U IKCILTyaTallHOHHBIE TPEOOBAHNS;

b) uadopmaruio, TOTYICHHYIO U3 MPEABIAYIIEH aHATOTUIHON eSITeIbHOCTH
0 MMPOEKTUPOBAHUIO U pa3paboTKe;

C) 3aKOHOJATeNIbHbIE U HOPMATHUBHBIE TIPABOBBIC TPEOOBAHMS;

d) cranmapThl WM CBOJBI TMPAKTUK, KOTOpbIE OpraHuzanus o0s3an1ach
IPUMEHSITh;

€) BO3MOJKHBIE TIOCIICJICTBUS HEYAA4d, CBSI3aHHBIC C XapaKTEPOM MPOAYKIIHH
U YCITyT.

Bxonnble naHHBIE JOJKHBI OBITH aJE€KBATHBI IIEJISIM TMPOCKTUPOBAHUS U
pa3paboTKH, a TaKkKe ObITh OJHBIMU M HETIPOTUBOPECUUBBIMHU.

[IpotuBOopeunss 1O BXOAHBIM JaHHBIM MPOSKTHPOBAHHS M Pa3pabOTKH
JTOJKHBI OBITH Pa3pEIICHBI.

Opranuzanusi TOJDKHA PETUCTPUPOBATH U COXPAHATH JTOKYMEHTHPOBAHHYIO
uHGOPMAITUIO TTO BXOTHBIM JIAHHBIM IPOSKTHPOBAHUS U Pa3pabOTKH.

8.3.4 CpencrBa ynpasJieHHsi IPOCKTUPOBAHNEM U pa3padoTKoOi
Opranuzainusi JIOJDKHAa TPUMEHATh CpPEJICTBA YNPABICHUS MPOILECCOM
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IPOEKTUPOBAHUS U pa3pabOTKH JUIsl 00ECTIEUEHHs] YBEPEHHOCTH B TOM, UTO:

a) pe3yibTaThl, KOTOPbIE JOJKHBI OBITh JJOCTUTHYTHI, ONIPEIEICHBIL;

b) mnpoBeneHbl aHaIU3bl IS OLEHUBAHUSA CIOCOOHOCTH PpPE3YyJbTaTOB
MIPOEKTUPOBAHUS U Pa3pa0OTKH BBINOJIHUTH TPEOOBAHUS;

C) TpOBEACHBI JEHCTBUS 1O BepUPUKAUKU B MEIIX OOecIeueHus
COOTBETCTBUSl BBIXOJHBIX JaHHBIX IPOEKTHUPOBAHUS M Pa3pabOTKH BXOJHBIM
TpeOOBAHMSIM K MTPOECKTUPOBAHUIO U pa3pabOTKe;

d) nmpoBeneHbl NEUCTBUS TIO BaMJIAIUUA B IIEISIX 00ECIEUECHHUS] COOTBETCTBUS
rOTOBOI MPOAYKIMH U YCIYyT TPEOOBAHUSIM K YCTaHOBJIEHHOMY ITPUMEHEHUIO WU
HaMEUYEHHOMY HCII0JIb30BaHUIO;

€) NPEeIIpHUHATHI HEOOXOAUMBIE NEUCTBHS 1O BBISBICHHBIM IpoOJIeMaM B
XOJI€ aHaJIN3a WIN BepU(PUKALMU U BAIUJALNH;

f) noxymentupoBanHas uHdopmais 00 TUX ASUCTBUSAX 3aperucTpUpoBaHa
U COXpaHEHa.

[Tpumeuanue - aHanu3, BepuuKaIys 1 BaTugalus NPOSKTUPOBAHUS U pa3padOTKU UMEIOT
pasnauuHble Lenad. OHU MOTYT BBIIOJHATHCSA IO OTAENBHOCTH MM COBMECTHO, HACKOJIBKO 3TO
IIPUMEHUMO K IPOAYKLIUH U yCIIyraM OpraHUu3alyH.

8.3.5 BrixoaHbIe JaHHbIE IPOEKTUPOBAHNUS U Pa3padoTKH

Opranuzanusi  J0/DKHA ~ OO€CHeurTh, 4YTOObI  BBIXOJHBIE  JaHHbBIC
IPOEKTUPOBAHUSA U Pa3pabOTKHU:

a) COOTBETCTBOBAJIM BXOIHBIM TPEOOBaAHUSIM;

b) ObulM aAeKBaTHBIMU IS MOCJHEAYIOIIMX IPOLECCOB IMPOU3BOJCTBA
MPOIYKLWHU U IPEIOCTABIEHUS YCIIYT;

C) coaepxand TpeOOBaHUS K MOHHUTOPUHTY U M3MEPEHHUIO, COTJACHO
TpeOOBaHUI CUCTEMbl MEHEP)KMEHTa KauecTBa, a TAK)Ke KPUTEPUH MPUEMKU WU
CCBUIKH Ha HUX;

d) ompenensuin XapakTEPUCTHUKUA TPOAYKIUU U YCIAYr, KOTOpPbIE HMEIOT
BaXHOE 3HAYEHUE JUI1 MX LEJIEBOI0 Ha3HAYEHUs, OE30MIaCHOrO M HaIJICKAIIETO
IIPEIOCTABIICHUS.

Opranu3anusi 0JKHa PETUCTPUPOBATH U COXPAHATh JTOKYMEHTHPOBAHHYIO
MH(GOPMALIMIO MO BBIXOAHBIM JAHHBIM MPOEKTUPOBAHUS U pPa3pabOTKH.

8.3.6 N3MeHeHNsI NPOEKTUPOBAHUSA U PA3PadOTKHU

Opranmzamusi IODKHA HWACHTHU(PUIIMPOBATH, AHAJTU3UPOBATH W YIPABISTH
W3MEHEHUSIMH, CIICJIAaHHBIMU BO BPEMs WJIH TOCJIE MPOSKTUPOBAHUS U Pa3pabOTKu
MPOJYKIIMA U YCIYT, B TOW CTENEHH, KOTOpas HeoOXoawma g O00eCIeUYCHUS
MCKIIFOUECHUSI HETATUBHOTO BIIUSHUS Ha COOTBETCTBUE TPEOOBAHUSIM.

Opranuzanusi J10JDKHa PETUCTPUPOBATH W COXPAHSTH JIOKYMEHTHPOBAHHYIO
uH(}OpMaIHIo 10:

a) I3MEHEHUSM MIPOCKTUPOBAHUS U pa3pabOTKU;

b) pe3ynbpTaTaM aHaIN30B,;

C) CAaHKIIMOHUPOBAHUIO U3MEHEHUI;
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d) nmeWcTBUSM, MPEANPUHATHIM U1l MPEAOTBpAIEHUS HEOIAronpUsTHOTO
BITUSTHUS.

8.4  VYmnpasiaenume  mnpoumeccamm, NpPOAYKHHeH W yCJIyramu,
MOCTABJIAEMbIMU BHEIIHUMHU MOCTABIIMKAMM

8.4.1 O0mue nonoxeHus

Opranuzanusi 10KHa 00€CIIeYUTh COOTBETCTBUE MPOLIECCOB, MPOAYKIUU U
YCIIyT, MOCTaBJSIEMbIX BHEIIIHUMHU ITOCTAaBUIUKAMH, TPEOOBAHUSIM.

Opranuzanus JoJKHA ONPENENSITh CPEICTBA YIPABICHUS, IPUMEHUMbIE IS
MPOLIECCOB, MPOAYKIMH U YCIYT, MOCTaBISIEMbIX BHEIIHUMH MOCTABIIUKAMU, B TEX
cllydasix, Korja:

a) MPONYKUMUS U YCIYyrd OT BHEIIHUX IOCTaBIIMKOB NpPEJHA3HAYEHbI IS
BKJIIOYEHUS] KX B COCTaB MPOAYKIMH U YCIYr, MpeAJiaraéMbIX camMou
OpraHU3aIUeN;

b) mnpoaykuus U yCOyrd MOCTaBJAIOTCS BHEIIHUMH IOCTaBIIMKAMU
HaIpsMYI0 NOTPEOUTENIO(SIM) OT UMEHU OpTaHU3ALINH;

C) MpPOLECC WM €ro 4YacTb BBINOJHSAETCA BHEIIHUM [OCTaBIIUKOM B
pe3yJsibTaTe NPUHATUS PELIEHUS] OpraHu3aLnen.

Opranu3zanus 10JKHa ONPEEINTh U IPUMEHATh KPUTEPUH OLIEHKH, BbIOODA,
MOHHUTOPHUHTA PE3yJIbTaTOB JIEATEIbHOCTH U TAKXKE MOBTOPHOM OLEHKH BHEUIHUX
MOCTaBUIMKOB, UCXO/SI U3 UX CIIOCOOHOCTH BBIMOJHATH NPOLECCHl UM MOCTABIISTH
MPOJYKLHIO U YCIYTH B COOTBETCTBUHU C TpeOoBaHMsIMHU. OpraHusaius AOJKHA
pPErHCTPUPOBaTh M COXPAHATh JTOKYMEHTUPOBAHHYIO HHQOpMaLUI0 00 3THUX
JEUCTBUSIX U O JIFOOBIX HEOOXOIUMBIX AEUCTBUAX, BBITEKAIOIINX U3 OLIEHOK.

8.4.2 Tun u cTeneHb ynpasJjeHust

Opranuzanus JoJKHa 00€CIeYnTh, YTOOBI MPOIECCHI, MPOJYKIUS U YCIYTH,
MOCTaBJIsIEMbIE€ BHEIIHUMHU MOCTABIIMKAMU, HE OKa3bIBaJU HETaTUBHOTO BIIUSHUS
Ha CHOCOOHOCTh OPraHM3alMy TMOCTOSHHO IOCTaBJIATh CBOUMM MOTPEOUTESIM
COOTBETCTBYIOILYIO MPOAYKIIMIO U YCIYTH.

Opranu3zanus 10JKHa:

a) oOecreunBath, 4YTOOBI  MPOULECCHI, TMOCTABIAEMbIE  BHEIIHUMHU
NOCTABIIMKAMHU, HAXOJWJIUCh MOJ| YIPAaBICHUEM €€ CUCTEMbl MEHEKMEHTa
KauecTBa,

b) onpenensaTh cpencTBa ynpaBieHHs, KOTOPbIE OHA IJIAHUPYET MPUMEHSTH
KaK B OTHOIIEHWHM BHEIIHEro TIOCTaBIIMKA, TaK W K TMOCTaBIAEMbIM UM
pe3yJipTaTam;

C) YYUTHIBATH:

1) BO3MOXHOE€ BJIMSHUE MPOIECCOB, MPOAYKIUU M YCIYT, MOCTaBISIEMbIX
BHEUIHUMHU  TOCTaBIIMKAMHM, Ha CIOCOOHOCTh  OpraHM3alMu  I[OCTOSIHHO
o0OecreunBaTh COOTBETCTBUE TPEOOBAHMSM MOTpeOUTENEH U NPUMEHUMBIM
3aKOHOJIATEIbHBIM U HOPMATHUBHBIM IIPABOBBIM TPEOOBAHUSIM;
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2) pe3yNbTaTUBHOCTb CPEJCTB YMPABICHHUSA, MPUMEHSEMbIX BHEIIHUM
MOCTaBIIIMKOM;

d) ompenenutrh BepuUKANUIO WA APYrUe NCUCTBUS, HEOOXOIUMBIC IJIs
oOecrieyeHus: COOTBETCTBUSI IPOILIECCOB, MPOJAYKUHMH U YCIYT, MOCTABISEMbIX
BHEIIHUMU MOCTABIIUKAMU, TPEOOBAHUSIM.

8.4.3 Undopmanmusi, mpeaocrapisieMasi BHEIIHUM MOCTABIIMKAM

Opranuzanusi JOJDKHA OO€CIEeUUTh JOCTAaTOYHOCTh TpeOOBaHUN 10 UX
COOOIICHHS BHEIITHEMY MTOCTaBUIUKY.

Opranuzaius JoJKHa cOOOUIaTh BHEIIHUM MOCTaBIIMKaM CBOM TpEOOBaHMs,
OTHOCSILIUECS:

a) K IOCTaBJIIEMbIM IIpolieccaM, IPOAYKILIUU U YCIyTram;

b) K o100peHuIo:

1) mpoyKUuu U yCiyT;

2) METOJIOB, MPOIECCOB U 00OPYI0BAHUS;

3) BbIITyCKa MPOIYKLUHU U YCIYT;

C) K KOMIIETEHTHOCTH I€pCOHaNa, BKIIOYas JIOOble TpeOyeMble MeEphI
MOJITBEPKICHUS KBaTU(UKAIINY;

d) K B3aMMOJEICTBUIO BHEIIHETO [TOCTABILMKA C OpraHU3aluel;

€) K IPUMEHSEMbIM OpraHu3aluell YIpaBIeHUIO U MOHUTOPUHTY PE3yJIbTaToOB
JeSTeIbHOCTH BHEIIHETO MOCTABIIMKA;

f) k nesarenpHOCTH MO BepUpUKAIIMU WK BalUAlMU, KOTOPbIE OpraHU3alMs
WIM €€ NOTPEeOUTENb NPEANoNaraloT OCYIIECTBISITh HAa MECTE€ Y BHEIIHEro
MOCTABIIUKA.

8.5 Ilpou3BoaACTBO NPOAYKIIMA M MPEIOCTABJIEHUE YCJIAYT

8.5.1 VYmpasiieHne npou3BOACTBOM MNPOAYKUUHM M INPeI0CTABJICHUEM
ycayr

OpraHu3anusi JOJDKHA  OCYLIECTBISATh MPOU3BOJCTBO  MPOAYKLUHH H
IIPEIOCTABIIEHUE YCIIYT B YIPABISEMbIX YCIOBHSIX.

VYnopasnsieMble YCIOBMSI JOJDKHBI BKJIOYaThb B ce0sl, HACKOJBKO 3TO
MPUMEHUMO:

a) IOCTYIMHOCTb JOKYMEHTUPOBAHHON MH(GOPMALIMH, ONTPENEIISIOIICH:

1) XapaKTepuCTUKH MPOU3BOAUMON MPOIYKUHUH, TPEIOCTABISEMBIX YCIIYT
WJIM OCYLIECTBIIIEMOM E€ATEIbHOCTH;

2) pe3ynbTaThl, KOTOPBIE TOJKHBI OBITh JOCTUTHYTHI:

b) OCTYNMHOCTh U NPUMEHEHHE PECYPCOB, MOAXOIALINX IS OCYIIECTBICHHUS
MOHMTOPUHIA U U3MEPEHUI;

C) OCYILECTBICHHE JEATEIbHOCTH IO MOHUTOPUHTY U HU3MEPEHHUIO Ha
COOTBETCTBYIOIIMX 3Tanax B LEJIX BepUPUKAILMU COOTBETCTBUS MPOLIECCOB WM
UX BBIXOJIOB KPUTEPHUSM YIPABICHHUSA, & TAKXKE COOTBETCTBUSI MPOAYKIMHU U yCIIyT
KPUTEPUSIM IPUEMKU;
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d) mnpuMeHeHHE COOTBETCTBYIOIIEH HMHGPACTPYKTYpbl U  Cpeabl JJIA
(YHKIMOHUPOBAHMS POLIECCOB,;

€) Ha3HAYCHHE KOMIIETEHTHOTO TMepCOHaNa, BKJIOYas IOy Tpedyemyro
KBaJIU(PUKALIHIO;

f) BammpanuMio W MEPUOJUYECKYIO TOBTOPHYIO BaUIAIMIO CIOCOOHOCTH
IIPOLIECCOB TMPOM3BOACTBA MPOAYKIUU M TMPETOCTABICHHUS YCIyT JIOCTUTATh
3aMJIaHUPOBAHHBIX PE3YJIHTATOB B TEX CIydasiX, KOTJa KOHEYHBINA BHIXOJl HE MOXKET
OBITH BepU(PHUIIMPOBAH MOCICTYIOIIUM MOHUTOPUHTOM WJIM U3MEPEHUEM;

g) BBITMIOJHEHNUE JEHCTBHUI C 1ETbI0 MPEIOTBPAIICHHs OITMOOK, CBI3aHHBIX C
YeJI0BEUECKUM (haKTOPOM;

h) ocymiecTBienue BhITyCKa, MOCTABKU U ICUCTBUN MOCIIE TIOCTABKH.

8.5.2 UnenTudukanms u mMpocjieKnBaeMocThb

Opranuzanusi  JIOJDKHA ~ MCIOJB30BaTh  MOJAXOMASIIME  CIIOCOOBI IS
UJIEeHTU(PUKAIIMK  BBIXOJOB, KOTJa ATO HEOOX0AMMO JyIsi  OOeCleueHHs
COOTBETCTBUS TPOAYKIIUU U YCIIYT.

Opranu3zaius J0JKHA UICHTU(PUIIUPOBATH CTAaTyC BBIXOJIOB MO OTHOILICHUIO K
TpeOOBAaHUSAM, OTHOCSIIUMCS K MOHUTOPUHTY H HU3MEPEHUsIM, IO XOIy
IPOU3BOJICTBA MPOAYKIIMHU U MPEJOCTABICHUS YCITYT.

Opranuzanus J10JKHA YIOPaBIsATh CEHMATbHON HUIEeHTU(UKAIIMEH BBIXOJIOB,
KOT/ia MPOCJIEKUBAEMOCTh SIBJISIETCS TPeOOBAHUEM, PETUCTPUPOBATh U COXPAHSThH
JOKYMEHTHPOBaHHYI0  HHpOpMAIMI0, HEOOXOAMMYIO IS  OOECICUCHUS
MIPOCJIC)KUBAEMOCTH.

8.5.3 CoOcTBEeHHOCTH MOTPEOUTEJIEH MM BHEIIIHUX MOCTABIIUKOB

Opranuzanusi J0JKHA MPOSIBISATH 3a00Ty O COOCTBEHHOCTH MOTpeOUTENeH
WIM BHELIHUX TIOCTaBIIMKOB, KOIJIa OHAa HAXOAWUTCS TOJ YIOpPaBJICHUEM
OpraHu3alliy WU UCHOJb3YETCS €10.

Opranuzanusi J0JKHA HUIEHTU(DUIMPOBATH, BEpUDUIMPOBATH, COXPAHATH U
3alIMIIATh  COOCTBEHHOCTh  NOTPEOMTENsSI  WJIM  BHEIIHEr0  IOCTaBIIMKA,
MIPEIOCTABIECHHYIO JJI UCIIOIb30BaHUS WU BKIIFOUEHHS B IPOAYKIUIO U YCIYTH.

B cnydae, korga coOCTBEHHOCTh MOTPEOUTENST MM BHEIIHETO MOCTaBIIUKA
OblIa yTepsiHa, MOBPEXKJEHA WJIM MPU3HAHA HENPUTOJHOM ISl MCHOJIb30BAHMS,
opraHuzanusi JOJKHa YBEJOMHUTb 00 ATOM TMOTPEOUTENs] WM BHEIIHEro
MOCTaBUIMKA, a TAaKXE PErucTpUpoBaTh U COXPAHATH JOKYMEHTHPOBAHHYIO
MH(}OPMAIHUIO O TPOU30LIEIIEM.

[Tpumedanue - COOCTBEHHOCTb MOTPEOUTEINSI MIIM BHEIIHET O MTOCTABIIMKA MOXKET BKJIHOUATh
B ce0s Marepuanbl, KOMIIOHEHTBI, HWHCTPYMEHTHl U OO0OpyAOBaHUE, HEIBUKUMOCTB,
MHTEJJIEKTYaJIbHYI0 COOCTBEHHOCTh U I€PCOHAJIbHbBIE JaHHBIE.

8.5.4 Coxpanenue
Opranuzaiusi JOJKHA COXPaHSATh BBIXOJBI BO BpeMs IPOU3BOJICTBA
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NPOAYKIIMA W TPEJACTABICHUS YCIYyr B TOH Mepe, HACKOJIbKO JTO OyaeT
HEO0OXO0IUMO JIJIsl 00eCTIeYeHUsI COOTBETCTBUS TPEOOBAHUSIM.

[Tpumeuanue - coxpaHCHHE MOMKET BKJIIOYATH B ce0s HICHTHU(PHUKAIUIO, IOTPY30YHO-
pasrpy3ouHbie  palOOThl, MPEAOTBpAILllEHHUE  3arps3HEHHs,  YINAaKOBBIBAHWE, XpaHEHUE,
MEPEMEIICHUE WU TPAHCIIOPTUPOBKY U 3aLIUTY.

8.5.5 /lesiTeqibHOCTD MOCJIE€ TOCTABKHA

Opranuzamnusi  JOJDKHA ~ OOECNEYUTh  BBINIOJIHEHWE  TPeOOBaHMMA K
JeSATEeTLHOCTH, CBA3aHHOM C MPOAYKIIMEH U yCIyraMH, TOCJIe TOTO, KaK OHU ObLIH
MOCTABJICHBI.

[Ipu ompenenenun oObeMa TpeOyeMOil NEATENbHOCTH TMOCTE TOCTABKU
OpraHu3anus J0JKHA pacCMaTpUBaTh:

a) 3aKOHO/IaTeNIbHbIE 1 HOPMATUBHBIE MPAaBOBbIE TPEOOBAHUS;

b) moTeHIMANbHBIE HEXKEIAaTeIbHbIE IOCICACTBHS, CBS3aHHBIE C €€
MPOAYKIIUEN U YCIIyTaMHU;

C) XapakTep, UCIOJIb30BAHUE U MPEATNOIAraeMoe BpeMs KU3HU MPOTYKIIUU U
yCJIyr;

d) TpeGoBaHus OTpeOUTEIICH;

€) oOpaTHYIO CBSI3b C MOTPEOUTEIISIMHU.

[Ipumedanue - JEATEIBHOCTh IOCIE IOCTAaBKM MOJKET BKIIOYAaTh B ce0sl JelcTBUS
COIVIACHO TapaHTUWHBIM  00s3aTEIbCTBAM, KOHTPAKTHBIM 00s3aTeNbCTBAM  (Takue Kak
o0CIIy’)KMBaHHUE) U JONOJHUTEIbHbBIE YCIYTH, KaK HalnpuMmep, rnepepadoTka Uil OKOHYATEeIbHOE
YHUUTOKEHUE.

8.5.6 YnpasjieHue u3aMmeHeHUSIMH

OpraHuzanus  J0/bDKHA aHAJIM3UPOBATh WM3MEHEGHHS B TPOW3BOJICTBE
MPOYKIIMU U TIPEAOCTABICHUN YCIIYT U YIIPABJISATh MU B TOH CTEIIEHU, HACKOJIBKO
3T0 OyaeT HeoOXoauMo sl  OOeCleueHHs] TMOCTOSHHOTO COOTBETCTBUS
TpeOOBAHUSIM.

OpraHuzanusi T0JDKHa PETUCTPUPOBATh W COXPAHATH JTOKYMEHTHPOBAHHYIO
WH(pOpMaIINIO, OINMUCHIBAIOIIYIO PE3yIbTaThl aHAINW3a H3MEHEHUH, CBEJIEHUS O
MIEPCOHAJIe, CAHKIIMOHWPOBABIIIEM BHECCHHE HM3MEHEHHUS, W BCE HEOOXOJUMBIC
JIEHUCTBUS, SBIISIOIIMECS Pe3yIbTaTOM aHAIIN3A.

8.6 Brinyck npoayKuum u ycJayr

Opranuzanuss JOJDKHA BHEIPATH 3alNIAHUPOBAHHBIE MEPOINPHUATHS HA
COOTBETCTBYIOILIMX 3Tanax B LENSIX BEpU(UKALMU BBIIOJHEHUS TPEeOOBAHUN K
IIPOLYKLHN U yCIIyTaM.

Bollyck MpoayKIMKU U YCIYT AJis MOTPeOUTENst HE JOJIKEH MPOUCXOIUTDH 10
OKOHYAHWs  peaju3aluy  BCEX  3AIUJAHUPOBAHHBIX  MEPONPHUATHH  C
YAOBJIETBOPUTENBHBIMU ~ pE3yJbTaTaMU, KpOME TeX CIy4aeB, KOrjaa 3TO
CaHKIIMOHUPOBAHO YNOJHOMOYEHHBIM OpPraHOM W/WJIM JIMLOM M, KOrJa 3TO
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NPUMEHHUMO, CAMUM TIOTPEOUTETEM.

Opranu3anust TOJDKHa PETHCTPUPOBATH W COXPAHATH JTOKYMEHTHPOBAHHYIO
HH(OPMAITHIO O BBITYCKE MPOAYKITUU U YCIyT. JIOKyMEHTHpOBaHHAS MHGOPMAIIHS
JOJHKHA BKITIOYATh!

a) CBUJICTEIILCTBA, JIEMOHCTPUPYIOIINE COOTBETCTBUE KPUTEPHSIM TIPUEMKH;

b) mnpocinexuBaeMOCTh B  OTHOIIEHWW JOJDKHOCTHOTO Jidna  (JIUII),
CaHKIIMOHUPOBABIIETO(MX ) BBIMTYCK MPOIYKIIUU U YCIIYT.

8.7 YnpagBiieHne HeCOOTBETCTBYHOIIMMHM Pe3yJibTaTaAMM MPOLECCOB

8.7.1 Opranuzanus 10JKHAa OOECNEeYUTh HACHTHU(PUKALUIO U YNpaBlIeHUE
pe3ynbTaTaMu NPOLECCOB, KOTOPbIE HE COOTBETCTBYIOT TpeOOBaHUSAM, B LIEISAX
PEJOTBPALCHHS UX HETIPEIHA3HAYEHHOTO UCIIOJIb30BAHUS UM ITOCTABKU.

Opranu3zanus J0/DKHA NPEAIPUHUMATh COOTBETCTBYIOIINE NEUCTBUSA, HCXOS
U3 XapakTepa HECOOTBETCTBUS M €r0 BIUSHUA HAa COOTBETCTBUE MNPOAYKIUU U
yCIIyTr. OTO JOJDKHO MPUMEHSATHCA TaKKe K HECOOTBETCTBYIOLIEH MPOIYKUHUU U
ycllyraMm, BBISIBICHHBIM TMOCJ€ TIOCTaBKM MPOAYKIIMH, B XOJ€ WM TOCIe
MPEI0CTABIICHUS YCIIYT.

Opranusanusi JOJKHA OCYLIECTBISATH B OTHOLIEHHMM HECOOTBETCTBYIOLIUX
PE3yJIbTaTOB MPOLIECCOB OJJHO UM HECKOJIBKO U3 CIEAYIOLIUX JEHCTBHIA:

a) KOPPEKIIHUIO;

b) oTnenenue, orpaHUYEHUE PACIPOCTPAHEHUS, BO3BPAT WM MPUOCTAHOBKY
MOCTABKH MPOJYKIIMH U MPEAOCTABIICHUS YCIIYT;

¢) uH(GOpPMHUPOBAHKUE MOTPEOUTEIIS;

d) mosnydyeHue paspenieHus: Ha IPUEMKY C OTKIIOHEHUEM.

[locne  BBIMOJIHEHMS]  KOPPEKLMM  HECOOTBETCTBYIOIIMX  PE3YJIbTaTOB
IPOLIECCOB UX COOTBETCTBUE TPEOOBAHUAM JOJIKHO OBITH BEPUPUIIMPOBAHO.

8.7.2 Opraauzanus JOJIKHA pPETUCTPUPOBATh u COXPaHATH
JOKYMEHTUPOBAHHYIO HH(POpPMAIMIO KOTOpasi:

a) OIMCHIBAET HECOOTBETCTBHUE;

b) onuckIBaeT MpeANPUHATHIE TCHCTBUS;

C) OIMCHIBAET MOJYYECHHbBIE PA3PEIICHHS HA OTKJIOHEHMUS;

d) yka3pIBaeT yrmoJIHOMOYHBIN OpraH W/WJM JUIO, IPUHUMABIINE PELICHUE O
JCHCTBUH B OTHOIIICHUH HECOOTBETCTBUSI.

9 OueHka pe3yJbTaTOB AeATEJIbHOCTH

9.1 MOHMTOPHHT, U3MEPECHUE, AHAJIN3 U OLICHKA

9.1.1 O01mue NoJI0KEHUS

Opranu3zanus J0JKHA ONPECTUTh:

a) 4TO JOJDKHO TMOIeKATh MOHUTOPUHTY U U3MEPECHUSIM:

b) MEeTO/Ibl MOHUTOPUHTA, U3MEPEHUS, AaHAIN3a U OLIEHKH, HEOOXOUMBIE JIJIs
obOecrnieueHus: JOCTOBEPHBIX PE3YIbTATOB;

C) KOr/ia IOJKHBI MPOBOAUTHCSI MOHUTOPUHT U U3MEPEHUS,
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d) xorma pe3yabTaThl MOHUTOPUHTA M HM3MEPEHUN JOJKHBI  OBIThH
MIPOAHATIN3UPOBAHBI U OI[CHEHBI.

OpraHuzarusi  JTOJDKHA ~ OIICGHWBATh  PE3YyNbTaThl  JACSITCIBHOCTH |
PE3YJIbTATUBHOCTh CHCTEMBI MEHE/DKMEHTA KaueCTRA.

OpraHuzanusi J0DKHA PETHCTPUPOBATh M COXPAHATH COOTBETCTBYIOIIYIO
JOKYMEHTHPOBAaHHYI0 ~ HMH(OpPMAaIMIO  KaK  CBHJETENBCTBA  TMOJYUYECHHBIX
PE3yIbTaTOB.

9.1.2 Y10BJIETBOPEHHOCTH NOTPeOUTE eI

Opranuzanusi JOJDKHA MPOBOJUTH MOHUTOPHUHT JIaHHBIX, KAacarolUXcCs
BOCIIPUATHUSL TOTPEOUTENIMU CTETNIEHU YJOBJIECTBOPEHUSI UX MOTpeOHOCTEH U
oxxuanuil. OpraHu3anus A0JKHA ONPEIETUTh METObI MOIYYEHUS,, MOHUTOPUHTA
U aHaiM3a 3Tou nHpopmauu.

[Ipumeuanue - mpuUMepbl MOHUTOPUHIA BOCHPHUSITHS MOTPEOUTENIMU MOTYT BKJIHOYATh
ONpoc MOTpeOUTENeH, OT3bIBBI OT MOTPEOUTENeH O MOCTaBJIEHHBIX MPOAYKLUUSAX M yCIyrax,
BCTPEYH C MOTPEOUTEISIMU, aHATHM3 JIOJIM PhIHKA, OJIar0apHOCTH, MPETCH3UH 10 TapaHTUHHBIM
00513aTeNIbCTBAM U OTYETHI TUJIEPOB.

9.1.3 AHaJIu3 U OlleHKAa

Opranu3zaiusi J0/DKHA aHAIM3WPOBATh M OICHWBATh COOTBETCTBYIOIIHE
JaHHBIC U HH(DOPMAIIHIO, TOJTYICHHYIO B X0JI¢ MOHUTOPUHTA U U3MEPCHHSI.

Pe3ynbrarhl aHaIM3a JOJKHBI OBITh HCITOJIB30BATHCS JUIS OLICHKH:

a) COOTBETCTBUS MPOAYKIIMH U YCIIYT;

b) cTenenn yaoBIeTBOPEHHOCTH MTOTPEOUTENEH;

C) pe3y/IbTaTOB JICATEIHHOCTH W PE3yJIbTATUBHOCTH CUCTEMBI MCHEKMCHTA
Ka4yeCTBa,

d) ycnenmrHocTH TIaHUPOBAHMS,

¢) pe3yJIbTaTHUBHOCTH JICHCTBHIA, MPEANPUHATHIX B OTHOIICHWH PHUCKOB M
BO3MOKHOCTEH;

f) pe3yabTaToB AEATEILHOCTH BHEITHUX MOCTABITUKOB;

g) TOTPEOHOCTH B YITYUIICHUSAX CHCTEMbI MCHE/PKMEHTA KaueCTBa.

HpI/IMe‘-IaHI/Ie - MCTOJbl aHaJIM3a JAaHHBIX MOI'YT BKJIKOY4Tbh B ce0sl CTAaTHUCTUYECKHE
MCETO/BI.

9.2 BHyTpeHHMI ayIUT

9.2.1 Opranuzanusi [O0MKHA TMPOBOJUTH BHYTPEHHUE ayJIUTHl 4epes
3aIJIAaHUPOBAHHBIC WMHTEPBAIBI BPEMEHH I TONXy4YeHUs WHGOpMAIUH, YTO
CHUCTEMa MEHE)KMEHTa KaueCcTBa:

a) COOTBETCTBYET:

1) coOCTBeHHBIM TpeOOBAHUSAM OPTraHHM3AlMK K €€ CHCTeME MEHEIKMEHTa
KauecTBa;

2)Tpe0OBaHMSM HACTOSIIETO CTAaHAAPTA;
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b) pe3ysbTaTUBHO BHEAPEHA U (PYHKIIMOHUPYET.

9.2.2 Opranuzanus J10IKHA:

a) TMJaHWpPOBaTh, pa3pabaThiBaTh, pEATU30BBIBATH M MOAICPKUBATH B
aKTyaJlbHOM COCTOSIHUM TPOTpaMMy(Mbl) ayJuTOB, BKJIIOYAs MEPUOIUYHOCTH H
METOJIbI TPOBENEHUSI ayJUTOB, a TAaK)KE OTBETCTBEHHOCTb, IUIAHUPYEMBIE IS
IPOBEPKH TpeOOBaHUs U MPEJOCTaBICHUE OTYeTHOCTU. [Iporpamma(Mel) ayauToB
noikHa(bl) pa3palaThIBaThCA C YYETOM Ba)XHOCTH IPOBEPSIEMBIX MPOLIECCOB,
M3MEHEHUH, OKa3bIBAIONIMX BIMSHWE Ha OpTaHU3alMl0, ©  PE3yJIbTaTOB
MPEABIYIINX ayIUTOB,;

b) onpenenars KpuTepuu ayauta u 00JacTh IPOBEPKH JIJISl KaXKIOT0 ayuTa;

C) OoTOMpaTh ayJUTOPOB M MPOBOAUTH ayAUTHI TakK, 4TOObI 0OecreYMBaTh
00BEKTUBHOCTh U OECIPUCTPACTHOCTH IIpoliecca ayaunTa;

d) oOecneuwBarh nmepenauy uHPOpPMAIMM O pe3yjibTaTax ayJUTOB
COOTBETCTBYIOIIUM PYKOBOJHUTEIISIM;

€) OCYIIECTBISAITh COOTBETCTBYIOIIYIO KOPPEKIHUI0O U KOPPEKTUPYIOIIHE
NeicTBUA 0€3 HEOOOCHOBAHHOM 3a1€PIKKHU;

f) permctpupoBaTh M COXPAaHATH JOKYMEHTHPOBAHHYIO WH(GOPMAIUIO Kak
CBUACTENHCTBO pPEATU3AIMN MPOrpaMMbl ayJUTOB M TOJYyYEHHBIX PE3yJIbTaTOB
ayJIUTOB.

[Ipumeuanue - cm. crangapt ISO 19011 nns pykoBoxcTsa.
9.3 AHAJIH3 €O CTOPOHBI PYKOBOACTBA

9.3.1 O01mue NoJI0KEHHUS

Briciiee pyKOBOJCTBO JOJKHO aHAM3UPOBATh 4YEPE3 3aIIaHUPOBAHHBIE
WHTEpBaJIbl BPEMEHU CHUCTEMY MEHEIKMEHTA KadeCTBa B IICJISIX OOECIICUCHUS ee
MOCTOSIHHON MPUT'OJHOCTH, aJICKBATHOCTH, PE3yJIbTATUBHOCTH U COTJIaCOBAHHOCTH
CO CTpaTETUYECKUM HaIPABICHUEM Pa3BUTHS OpPTaHU3AIMH.

9.3.2 BxoaHble JaHHbIE AHAJIN3A CO CTOPOHbI PYKOBO/ICTBA

AHaJIM3 CO CTOPOHBI PYKOBOJICTBA JOJDKEH IIJIAHUPOBATHCS W BKJIIOYATH B
ce0st pacCMOTpEHHE:

a) craryca JEHCTBUN MO pe3yJbTaTaM MPEAbIIYIINX aHAIU30B CO CTOPOHBI
PYKOBO/ICTBA;

b) u3MeHeHU BO BHEIIHUX W BHYTPEHHUX (paKTOpax, KACAFOIIUXCS CHCTEMbI
MEHEPKMEHTa KauecTBa;

¢) uadopMaIuu 0 pe3yJibTatax JAeATeIbHOCTU U PE3yJIbTaTUBHOCTH CHUCTEMBI
MCEHEDKMEHTA KaueCTBa, BKJIFOYast TCHICHIINH, OTHOCSIIHECS K:

1) yZoOBIETBOPEHHOCTH TOTPEOUTENIC M OT3BIBAM OT COOTBETCTBYIOIIUX
3aMHTEPECOBAHHBIX CTOPOH;

2) cTeneHu JOCTHKEHUS 1IeJIeld B 00J1aCTH KauecTBa;

3) mokasaressiM IPOIIECCOB M COOTBETCTBUIO ITPOTYKIIUU U YCIIYT;

22



«nniIorodisw n nunesmiderHeld LALULOHN UnMOHELOXRERY» gXL] eH Ll 1d Herag 9T0Z-T006 OS| Md 1D

o < LL MHUTIBMYLRIT» OV ‘TE6£000770T0 HNG :9ud.Le80€qL0L]

Z0'TT 9202°£0°0C OHEBhEeXD « 9Z0Z°L0°0C 10 Md 1D Wi9Hleurudag

CT PK ISO 9001-2016

4) HeCOOTBETCTBHUSM M KOPPEKTUPYIOIINM JEHCTBUSIM;

5) pe3yabpTaTaM MOHUTOPHHTA ¥ U3MEPEHUH;

6) pe3yabTaraMm ayJIuToB;

7) pe3yabTaTaM JesITEIbHOCTH BHEITHUX MOCTABIUKOB;

d) mocTaTouyHOCTH PECYPCOB;

€) pe3ylIbTaTUBHOCTH JICHCTBHIA, MPEANPUHATHIX B OTHOIICHWH PHUCKOB M
BO3MOXKHOCTEH (cM. 6.1);

f) BO3MOXKHOCTEH 17151 yITydIleHuUS.

9.3.3 BbIxoaHbI€ JaHHbIC AHAJN3a CO CTOPOHbI PYKOBOACTBA

BbIX0/IHbIE TaHHBIE aHAJIHM3a CO CTOPOHBI PYKOBOJACTBA JOJHKHBI BKJIIOYATH B
ce0st peleHus U ACUCTBUS, OTHOCSIIUECS K:

a) BO3MOKHOCTSIM JUIsl YITYUIICHHUS;

b) 1r06BIM HEOOXOAUMBIM H3MEHEHUSIM CUCTEMbl MEHEIP)KMEHTA KauecTBa;

C) NOTpeOHOCTH B pecypcax.

OpraHuzanus 10JKHa PErMCTPUPOBATH U COXPAHSTH JTOKYMEHTHUPOBAHHYIO
MH(pOpPMAIIMI0O KaK CBHJIETEIbCTBA PE3YJIbTATOB AHAIM30B CO  CTOPOHBI
PYKOBOJICTBA.

10 Yayuienue

10.1 O0mme mos10KeHUs

Opranuzaiusi J0JDKHA ONpPENeNsiTh W BbIOMpaTh BO3MOXKHOCTHU  JIS
VIYYIIEHUS] W OCYIIECTBIATh HEOOXOAMMbIE JEHCTBUS I  BBINOJIHEHUS
TpeOOBaHUI MOTpeOUTENEH U MOBBIILIEHUS UX YI0BIETBOPEHHOCTH.

OTO0 TOJIKHO BKJIIOYATh!

a) yJIydlleHUEe MNPOAYKIMU U YCIAYr B LEJSAX BBINOJIHEHUS TpeOOBaHUH, a
Takke yuéra Oyaylux noTpeOHOCTEN U OKUJaHUM;

b) KoppekuHio, IpeIOTBPAILCHUE WM CHUKEHUE BIUSHUSA HEXKEIATEIbHBIX
BO3/ICHCTBU;

C) YJy4dlIE€HUE pe3yJbTaTOB JEATEIBHOCTH U PE3YJbTATUBHOCTH CUCTEMBI
MEHEIPKMEHTA KaueCTBA.

[Ipumeyanue - mpumepsl yIY4IIEHHM MOTYT BKJIKOYaTh KOPPEKIHIO, KOPPEKTHPYHOILIEe
JIEACTBHE, ITIOCTOSIHHOE YIIYYIICHHUE, IPOPBIBHOE U3MEHEHUE, MHHOBALIMIO U PEOPTaHU3ALIUIO.

10.2 HecooTBeTCTBHS U KOPPEKTUPYIOLIUE ACHCTBUSA

10.2.1 Ilpu BBISBIICHUM HECOOTBETCTBUS, B TOM 4YHCIIE, CBSI3aHHOIO C
IIPETEH3USAMH, OPTAHU3ALINS TOJKHA!

a) pearupoBaTh Ha JAHHOE HECOOTBETCTBUE M HACKOJIBKO MPUMEHUMO:

1) npeanpuHUMaTh JEHUCTBUSI MO YNPABIECHUIO U KOPPEKUUU BBISIBIEHHOTO
HECOOTBETCTBUS;

2) TnOpennpuHUMATh JICUCTBUSI B OTHOLIEHUM IMIOCJIEACTBHI  JAHHOIO
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HECOOTBETCTBUS;

b) orieHMBaTH HEOOXOUMOCTh JEHCTBUN MO YCTPAHEHUIO NMPUYUH JTaHHOTO
HECOOTBETCTBUSL C TEM, 4YTOOBbI M30€XaThb €ro IMOBTOPHOTO TIOSIBJICHUS WM
MOSIBJIEHUS B IPYTOM MECTE IOCPEICTBOM:

1) ananu3a HECOOTBETCTBHUS,

2) onpeneneHus MPUYKH, BbI3BABIIUX MOSBICHUE HECOOTBETCTBUS;

3) onpeneneHuss HaJIUYKs AHAJTIOTMYHOTO HECCOTBETCTBUS UM BO3ZMOXKHOCTH
€ro BOBHMKHOBEHUS TIe-1100 elle;

C) BBITIOJIHATH BCE HEOOXOAUMBIC JEUCTBUSI;

d) npoaHanu3upoBaTh  PE3YyIABTATUBHOCTh  KAXJIOTO  MPEINPUHSITOrO
KOPPEKTUPYIOILETO JEHCTBUS;

€) aKTyalIM3upoBaThb NPU HEOOXOJUMOCTH PHUCKH U  BO3MOXKHOCTH,
oTpe/ielIeHHbIE B X0/1€ TJIaHUPOBAHMS;

f) BHOCUTH TpU HEOOXOAUMOCTH HM3MEHEHUS B CHUCTEMY MEHEIHKMEHTa
KayecTBa.

KoppekTtupytomye AeMCTBUS AOHKHBI COOTBETCTBOBATH IOCJEACTBUIM
BBISIBJICHHBIX HECOOTBETCTBUH.

10.2.2 Opranuszanusi  JODKHA  PErUCTPUPOBAaTH M COXPAHSTH
JOKYMEHTHUPOBAHHYIO HH(POPMAIIMIO KaK CBUIETEIHCTBO:

a) XapakTepa BbISBJIEHHBIX HECOOTBETCTBUM M MOCIEAYIOMIUX MPEAIPUHITHIX
JICHCTBUM,

b) pe3yabTaTOB BCEX KOPPEKTUPYIOMINX JEHCTBUM.

10.3 ITocTosiHHOE yiay4LIEeHHE

Opranuzanust 10JKHA MOCTOSHHO YJIy4YIlaTh MPUTOJHOCTb, aJIEKBATHOCTh U
pE3yJbTaTUBHOCTb CUCTEMBI MEHEIKMEHTA KaueCTBa.

Opranuzanusi J0DKHA paccMaTpUBaTh pe3yJbTaThl aHalM3a W OLICHKH,
BBIXOJIHbI€ JAaHHBIE aHaJU3a CO CTOPOHBI PYKOBOJACTA, YTOOBI OMNpPENEIUTH,
MMEIOTCSl JIM TMOTPEOHOCTH WM BO3MOXKHOCTH, TPEOYIOIHE PACCMOTPEHUsS B
KauyeCcTBE Mep MO MOCTOSIHHOMY YJIYYILIEHUIO.
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Ipuioxenue A
(ungpopmayuonuoe)

Pa3bsicHeHHe HOBOM CTPYKTYPbI, TEPMHUHOJIOTHU U IOHATHH

A.1 CTpyKkTypa ¥ TEPMHUHOJIOTHS

CrpykTypa pasnenoB (T.e. MOCIEAOBATENbHOCTh pa3leloB) M  4YacTb
TEPMUHOJIOTHM HACTOSIIIETO CTaHJapTa MO CPaBHEHUIO C MpeAblaylield Bepcuein
(ISO 9001:2008), ObulM U3MEHEHbl B ILENSIX YJIY4YLIEHUS CTPYKTYpPHOM
COBMECTHUMOCTH C IPYTUMU CTaHJapTaMU Ha CUCTEMbI MEHE[PKMEHTA.

B Hacrosmiem cranmapte HE comep)karcs TpeOOBaHUS O NMPUMEHEHUH €ro
CTPYKTYpPbl U TEPMHUHOJIOTMM K JOKYMEHTUPOBAHHOW HWH(OpPMAIUU CUCTEMBI
MEHEPKMEHTA KauecTBa OpraHu3aIuu.

JlaHHast CTpPyKTypa pa3liesioB MpeaHa3HaueHa B Oojblied wmepe s
o0ecrieueHusl COTJIACOBAHHOTO M3JI0KEHHUS TPeOOBaHUiA, YEM JISI TOTO, YTOOBI
OBbITh MOJENBI0 IS JOKYMEHTUPOBAHMS TMOJUTUK, IeJdeil U MpoLEecCOoB
opranu3anuu. CTpyKTypa # COJACp)KaHWE JOKYMEHTHPOBAHHOW WH(MOpMAINH,
OTHOCSIIENCS K CUCTEME MEHEIKMEHTa KauecTBa, 4acTO MOTyT ObITh Ooiiee
NOAXOJSAIIMMU [T TIOJI30BaTeNe, €clih JOKYMEHTHUpOBaHHas HWH(opMaIus
OTHOCUTCSI Kak K IporeccaM, (PYHKIMOHUPYIOIIMM B OpPraHu3alvM, TaK U K
uH(OpMAITUH, TPUMEHSIEMOU VIS IPYTUX TIEIICH.

UtoObl ycTaHABIUBATH TPEOOBAHUS K CUCTEME MEHEKMEHTA KaueCTBa, BOBCE
HE 0053aTeNbHO TEPMUHBI, UCIIOJIb3yeMble OpraHHU3aIiei, 3aMEHSATh TePMHUHAMH,
UCIIOJb3YEMbIMM B HacTosiieM craHaapre. OpraHu3anv MOTYT HUCIOJIb30BATh
TEPMUHBI, KOTOPbIE OHM COUTYT 00Jiee MOAXOASIIUMU JIJII CBOCH JEeSATEeIbHOCTH
(HampuMep, UCMOJIB30BATh TEPMUHBI «3AMUCHY, «IOKYMEHTALIUS, «ITPOTOKOJIBI», a
HE «JIOKyMEHTHpOBaHHas WHGOpPMAlUs», WM UCIOIb30BaTh «IOCTABIIUKY,
«mapTHEpPy», «MPOJABEI», a HE «BHEUIHUHN MOCTABIIUKY). B Tabnune A.l nokazaHsl
OCHOBHBIE pa3nyusl B TEPMUHOJIOTUU MEXK]y HacToslled Bepcuel cranaapra [SO
9001 u ero mpeapIAyIIeii BepCcUEH.

Tadauna A.1 - OcHOBHBIE Pa3/IM4YUs B TEPMHUHOJOTHH MEXKITY
ISO 9001:2008 u ISO 9001:2015

ISO 9001:2008 ISO 9001:2015
[Iponyxkuus [Iponykuus u yciayru
Hckmouenus He mnpumensiercs (cMm. Ilpunoxenue A.5 s
[OSICHEHU, KaCcaIOIIUXCsl IPUMEHUMOCTH )
[IpencraBurens pyKOBOJCTBA He npumensiercs

(AHajmoru4Hble OTBETCTBEHHOCTh U MOJTHOMOYHS
YCTaHOBJICHBI, HO HET TPeOOBaHUS B OTHOIICHUH
€MHCTBEHHOTI'O MTPEACTABUTEISI PYKOBO/CTBA)
JlokyMeHTanusi, pyKOBOJACTBO IO KadecTBY,| JJokymeHTupoBanHast uHGopManus
TOKYMEHTHPOBAHHBIE MPOIIEAYPHI, 3aMUCH
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IIpooonicenue madbauyol A. 1

ISO 9001:2008 ISO 9001:2015

IIpon3BoACTBEHHAS Cpeaa Cpena n1g QYHKIIMOHMPOBAHMS MIPOILIECCOB

O6opynoBanue a8 MOHHUTOpUHTA W Pecypcel 11 MOHUTOpUHTA U U3MEPEHUHN
M3MEpEHUI

3aKkyrnieHHas IpOAYKLHUs Bremne nocrasisieMsle IPOLYKLHUS U YCIIYTH
ITocTaBmuk Brennuii mocTaBIIUK
A.2 IIpoaykuus u yCJIOyru

B ISO 9001:2008 ucnonp3oBajicsi TEPMHUH «IIPOAYKIUS» MJII OXBaTa BCEX
KaTeropuil BbIXOJOB. B pgaHHON BepcuM HACTOSILEr0 CTaHAApTa HCIOJb3YETCs
CIIOBOCOUYETAHUE «IPOAYKIMS M ycayru». CIOBOCOYETAHHE «HPOAYKLIMS MU
YCIIYyTH» OXBAaThIBAET BCE KATErOPUM BBIXOJOB (TEXHUYECKHE CPEJCTBA, YCIYTH,
IpOrpaMMHBIE CPEACTBA U MepepadaThiBaeMble MaTEpUAIIbI).

CrneunanbHOE BKIIOUEHHE «YyCIyr» NPEeIHAa3HAYeHO J[UIsi TOro, YTOOBI
BBIICTIUTh PA3IM4YMsl MEXIy MNPOAYKUMEH U yciayraMd @pU NPUMEHEHHUH
HEKOTOPBIX TpeOOBaHUMN. XapaKTepHOU 0COOEHHOCTBIO YCIIYT SIBISIETCA TO, YTO, IO
MEHBIIEH Mepe, YacTh BBIXOJA IIOJy4aeTCss IPU  HEMOCPEICTBEHHOM
B3aMMOJICUCTBUM C MOTPEOUTENIMU. DTO O3HAYAET, HAIIPUMEP, YTO COOTBETCTBHE
TpeOOBAHMSIM HE BCErjJa MOXET ObITh MOATBEPXKACHO [0 3aBEpILICHUS
IPEIOCTaBICHUS YCIYTH.

B GosbIIMHCTBE Cy4yaeB «IPOIYKLUS» U «YCIYT'H» HCIOIb3YHOTCS BMECTE.
BoNbIIMHCTBO BBIXO/IOB, KOTOpBIE OpraHu3alus MOCTABIISAET MOTPEOUTENSAM WU
KOTOpbIE UM MOCTABJISIIOT BHEIIHUE MOCTABIIMKH, BKIIIOYAIOT KaK MPOAYKIIMIO, TaK
u ycinyru. Hampumep, maTtepuanbHas Wi HeMaTepualbHas MPOIYKIUS MOXKET
UMETh HEKOTOPYIO CBSI3aHHYIO C HEW YCIyry, WIH YCIyra MOXET HMETh
HEKOTOPYIO CBSI3aHHYIO C HEM MaTEPHAIIbHYIO UM HEMATEPUAIbHYIO MPOAYKIIHIO.

A.3 IlonuMaHue NOTPeOHOCTEN U 0KUAAHNH 3AUHTEPECOBAHHBIX CTOPOH

[Togpaznen 4.2 coumepxkuT TpeOOBaHUS K OpraHU3allud OMPEACIISITh
3aMHTEPECOBAHHBIE CTOPOHBI, KOTOpPbIE HWMEIOT OTHOILUEHHWE K CHCTEME
MEHEPKMEHTA KauecTBa, U TPEOOBAHMS ATUX 3aMHTEPECOBAHHBIX CTOPOH. OHAKO
oapasaen 4.2 He moApazyMEBaeT pacUIMpeHue TPeOOBAHUM CHUCTEMBbI
MEHEPKMEHTA KauecTBa 32 paMKH 00JACTU MPUMEHEHUs HACTOSLIEro CTaHJapTa.
Kak ycranoBineno B pazgene «OO0gacTd NPUMEHEHHs HACTOSIIMNA CTaHAAPT
OPUMEHSIETCS TOTJA, KOTJIa OpraHU3alui HE0OXO0AMMO MPOJIEMOHCTPUPOBATH CBOIO
CIIOCOOHOCTh Ha MOCTOSIHHOM OCHOBE 0O0O€CIeYnMBaTh IOCTABKY MHPOIYKLUUU H
yCIOyr,  OTBEYAIONIMX  TpPeOOBaHMAM  MOTpEOWTENE W TPUMEHHUMBIM
3aKOHOAATEIbHBIM U HOPMATHUBHBIM MPABOBbIM TPEeOOBAHMSIM, U HALIEJICHHOCTh Ha
MOBBIIICHHUE yIOBJIETBOPEHHOCTH MOTPEOUTENEH.

B Hactosimiem crtangapte HET TpeOoBaHMSI O TOM, YTOOBI OpraHU3alUs
paccMaTpuBajia 3aUHTEPECOBAHHBIE CTOPOHbBI, KOTOpPbIE HE OBLIM OINpPEIEIIECHbI
JAHHOM OpraHu3alMeld KaKk HMMEIOIIME OTHOLIEHHWE K €€ CHCTEME MEHEIKMEHTa
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kKauecTtBa. OpraHuzaiusi cama pemniaeT OTHOCUTCA JIM KaKoe-TMOO KOHKPETHOE
TpeOOBAaHKME COOTBETCTBYIOIIEH CTOPOHBI K €€ CUCTEME MEHE/KMEHTA KaueCTBa.

A.4 Puck-opMeHTHPOBAHHOE MbILLJICHHE

KoHuenuus prcK-OpUEHTUPOBAHHOIO MBIIUIEHHUS] MPOCIEKHUBAIACH U B
IpeaplIyliell BEPCUM HACTOSIIEr0 CTaHJIapTa, HampuMep, yepe3 TpeOOBaHHSA K
IJJAHUPOBAHUIO, aHAIU3Yy M YJydlleHWto. Hactosmmii cTaHmgapT yCTaHaBIMBAET
JUIsl OpraHu3aluuu TpeOoBaHHE MOHMMATh ee cpeay (cm.4.1) u onpenensiTh PUCKH,
KaK OCHOBY I IUIaHMpoBaHusA (cM.6.1). DTO oTpakaeT NpUMEHEHHE PHUCK-
OPUEHTUPOBAHHOIO MBILUIEHUS I IJIAHUPOBAHMS M BHEAPEHHUS MPOLIECCOB
CHUCTeMbl MeHeIKMeHTa KadecTBa (cM.4.4) u OyneT momoratb B OIpPEAEICHUU
o0beMa JOKYMEHTUPOBAHHON MH(GOPMALIH.

OpnHa U3 KIIFOYEBBIX LIEJIEH CUCTEMbl MEHEI)KMEHTA KaueCTBa COCTOUT B TOM,
4YTOOBI OHA JIEWCTBOBAJIA KaK MHCTPYMEHT NpeaynpexaeHus. [loaTomy HacTosmmii
CTaHJAPT HE HMMEET OTHEIBHOTO pa3jelia WIM IYyHKTAa IO NPERYNPEKTAOMINAM
nerctBusM.  llonstme  mpenynpexparomero  JEHCTBUS  BBIPAXKEHO — 4epes
UCIIOJIb30BAaHUE  PUCK-OPUEHTUPOBAHHOTO  MBIIUICHUS Tpu  (HOPMYIUPOBKE
TpeOOBaHMI K cCTeME MEHEI)KMEHTa KaueCTBa.

PucK-OpueHTUPOBAHHOE MBILIJIEHUE, IPUMEHSEMOE B HACTOAILEM CTaHAApTE,
CIIOCOOCTBOBAJIO HEKOTOPOMY COKpAIIEHHWIO TpeOOBaHUM MPENNUCHIBAIOIIETO
XapakTepa U UX 3aMeHe TpeOOBaHMSAMM OIMCHIBAIOLIEro xapakrepa. Hacrosmmii
ctanaapt 6onee yauBepcaies, uem [SO 9001:2008, B oTHOmeHnn TpeOOBaHUI K
mporeccam, JOKYMEHTHPOBAaHHOMN uHpOpMauu " pacnpeeneHuo
OTBETCTBEHHOCTH B OPTaHHU3ALUU.

Hecmotps Ha To yTo 6.1 yKaspIBaeT, 4TO OpraHu3alys JOJKHA [NIAHUPOBATH
JIEMCTBUS B OTHOLIEHWM PHUCKOB, CTaHAApT HE Tpedyer (opManr30BaHHBIX
METOJOB  MEHE/DKMEHTAa PHUCKOB WM  JIOKYMEHTHPOBAaHHOIO  IIpolecca
MEHEKMEHTa pUCKOB. OpraHu3aluyu MOTYT pelaTh CleAyeT JIM pa3padaTbIBaTh
0oJiee OOLIMPHYIO METOI0JIOTUIO MEHEKMEHTA PUCKA, YeM TpeOyeTcs: HaCTOSAIINM
CTaHAApTOM, HAIpUMEp, 3a CYET NPUMEHEHUS APYTUX PYKOBOIAIIMX YyKa3aHWUW
WM CTaHIApPTOB.

He Bce mporiecchl cucTeMbl MEHEKMEHTa KauyecTBa 00JIaal0T OJUHAKOBBIM
YPOBHEM PUCKA B OTHOILIIEHUH CTIOCOOHOCTH OpPTaHU3aIMH JOCTUTATh CBOUX IIEJIEH,
Y BIIMSIHUE HEONPEIEJIECHHOCTH HE SIBISETCS OAMHAKOBBIM JUIsl OpraHu3ainuii. B
COOTBETCTBUM C TpeOoBaHUsAMHU 6.1 opraHu3alisi OTBETCTBEHHA 3a NMPUMEHEHHE
PUCK-OPUEHTHPOBAHHOIO MBILIUICHHS U 3a JEHCTBHS B OTHOLIEHUM PHUCKA, B TOM
quclie LEeNeco00pa3HOCTh PETUCTpPAllMM U COXPAHEHMsI JIOKYMEHTHPOBAHHOM
uHOpMaIIMU KaK CBUETENILCTBA OMPEICIICHUSI PUCKOB OpraHU3aIuei.

A.S IIpumMeHUMOCTH

[Ipu omnpeneneHuu MPUMEHUMOCTH TpeOOBaHUN CTaHIApTa K CHUCTEME
MEHEDKMEHTA KaueCTBa OpraHU3allMi HACTOSIIIUN CTAaHIAPT HE JIEJNAaeT CChUIKUA Ha
CUCKIIIOUEHUs». Tem He MeHee opraHu3alus MOXKET MPOBOJUTH aHAJNU3
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OPUMEHUMOCTH TpeOOBaHUI C y4eTOM pa3Mepa WM CJIOKHOCTH OpraHU3aluH,
UCIIOJIb3YEMON €10 MOJEIN MEHEKMEHTA, 00JIaCTH JEATEIbHOCTH OPraHU3aluU U
XapaKTepa €€ YUUTHIBAEMbIX PUCKOB M BO3MOKHOCTEH.

TpeGoBaHug K NPUMEHMMOCTM paccMaTpuBalTCs B moapasaene 4.3,
ONPEAENISIOEM YCIOBUS, PU KOTOPBIX OPTaHU3aLMsI MOKET PUHATH PEIICHUE O
TOM, YTO TpeOOBaHUE HE MOYKET ObITh NPUMEHEHO HU K OJIHOMY M3 IPOLECCOB B
paMKkax oOJacTH NMPUMEHEHHS] CHUCTEMbl MEHEIKMEHTa KaudecTBa. OpraHuzarus
MOKET NPUHUMAaTh PEIIEHHE O TOM, YTO TpeOOBaHUE HE MPUMEHSIETCS, TOJIBKO
€CJIM JTO pEeUIEHHE HE NPHUBEAET K HECIOCOOHOCTH OOECIEUUTh COOTBETCTBHE

MIPOAYKIMHU U YCIYT.

A.6 lokymeHTHpPOBaHHAasA HHpOpMAIUA

Kak cocraBnsomas dYactb 00€CleueHuss COBMECTUMOCTH C JPYTUMHU
CTaHJapTaMU Ha CHCTEMbl MEHEI)KMEHTa OOlMNA pas3fen, Kacaroluics
«/lokymeHTHpOBaHHOW HMHpOpMauuW», ObUT NOPUHAT 0O€3 3HAYUTENIBHOIO
M3MeHeHusT Wi noOasieHus (cm. 7.5). Tam, r1e BO3MOXKHO, TEKCT HACTOSIIETO
CTaHaapTa ObLI COTJIACOBaH C TPEOOBAHUAMHU 3TOTO pasnena. B cumy sToro repmun
«/lokymeHTupoBaHHass uWH(pOpPMaLMs» HCIOJNB3YEeTCs BO BCEX TpPEOOBAHUSAX,
OTHOCAIIUXCS K JOKYMEHTAM.

Tam, roe B ISO 9001:2008 mcrnonp30BanucCh CHeNUaIbHBIE TEPMUHBI, TAKUE
KaK <«JIOKYMEHT» WM <«JIOKyMEHTHPOBAHHBIE MPOLEAYPHI», «PYKOBOJICTBO IIO
KaueCTBY» WJIM «IUIAH KauyeCcTBa», B HACTOSLIEH BEPCHHM CTAHIAPTA OIPEIEIICHBI
TpeOoBaHMs K «pa3padoTKe, aKTyalu3alud U MPUMEHEHUIO JOKYMEHTHPOBAHHOM
uH(bOpMAITUN.

Tam, rtme B ISO 9001:2008 wucnonp30Balicsi TEPMUH «3aMUCKH» JJISI
0003HAUEHUs JIOKYMEHTOB, HEOOXOAMMBIX JUIsl TPEICTABICHUS CBUIECTEIbCTB
COOTBETCTBUS TPEOOBAHUSAM, TEIEPh UCIOJIb3YETCS TPEOOBAHUE «PETHCTPUPOBATH
U COXpaHATh JOKYMEHTHUPOBaHHYIO uH(popmanuioo». OpraHu3anus HECeT
OTBETCTBEHHOCTb 3a ONPE/EIICHNUE TOro, Kakas JOKYMEHTUPOBaHHAs MHPOpMAIIHs
JI0JKHA OBITh 3aperucTpoBaHa U COXpaHEHa, B TEUEHUE KaKOro Mepuoja BpeMEHH
U KaKue CpeJCcTBa OyAyT MCIOIb30BaHbl AJIsl ATOTO.

TpeboBanue 10  «pa3paboTKe, aKTyaldu3allMd U  [OPUMEHEHUIO»
JOKYMEHTHUPOBAHHOW HH(OpPMAalMKM HE HCKIIOYAET BO3MOXKHOCTU TOrO, UTO
OpraHm3alusi  MOXET  TakKe  «PErucTpUpoBaTh M COXpaHATH»  ITY
JOKYMEHTUPOBAHHYIO HMH(pOpPMAIMIO i KOHKPETHBIX IIeJied, Harpumep,
PETUCTPUPOBATH U COXPAHATh MPEABIAYLINE BEPCUU HHPOPMALUH.

Tam, e HacTOSIIMIM CTaHIAPT CChUIaeTCcsl Ha «uH(OpMaIuio», a HEe Ha
«JIOKYMEHTHPOBaHHYI0  HMHpopMauuio» (Hampumep, B noxapaszgene 4.1:
«OopraHu3anusi JO0JDKHA OCYIIECTBISATh MOHUTOPUHT M aHaiu3 HHpOpMAIuu 00
ATUX BHEIIHUX M BHYTPEHHUX (PaKTOpax»), HET TpeOOBaHUs, YTO 3Ta HHPOPMAIIHS
JOJDKHA OBITh JOKYMEHTHPOBAaHHOW. B Takux ciyuyasx opraHu3anusi MOXKET
pEeIUTh SBJIAETCA JHM 3TO HEOOXOOUMBIM WM YMECTHBIM I pa3paboTKH,
aKTyaln3alyy U TPUMEHEHUS! JOKYMEHTUPOBAHHON MHGOPMALIHH.
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A.7 3HaHuA OpraHU3aluM

[TyHkT 7.1.6 HACTOAIIErO CTaHAApTa CBSI3aH C MOTPEOHOCTHIO OMPEACTUTH U
OCYIIECTBISTh MEHEKMEHT 3HAaHWH, NOJJACPKUBAEMBIX OpTaHHU3aIeH, s
oOecrniedyeHns (PYyHKIIMOHUPOBAHUS €€ TPOIECCOB M JOCTH)KCHUS COOTBETCTBHS
NPOAYKIMH U yCITYT.

TpeboBanusi, OTHOCSIIMECS K 3HAHUSAM OpraHu3allud, OBLIM BBEIEHBI C
LEIbIO:

a) 3alUThl OpPTaHU3AIMH OT MMOTEPU 3HAHUN, HAPUMED HU3-3:

- TEKY4€CTHU KaJIPOB;

- HEBO3MOXXHOCTH TOIXY4YeHHs 1 00OMeHa nH(pOpMalnei;

b) cTUMyIMpOBaHUS OpraHU3allMu K MPUOOPETEHUIO 3HAHUU, HAIpUMeEp, Ha
OCHOBE:

- 00yuyeHus1 Ha COOCTBEHHOM OIIBITE;

- HACTaBHUYECTBA;

- U3YYCHHSI TyUIIEeTO OMBITA.

A.8  VYmpasiaenue  mnpoueccamMu, INPOAYKUMEH W ycayramw,
MOCTABJIAEMBbIMH BHEIIHUMHU MOCTABIIMKAMM

Bce ¢dopmbl BHEHIHMX TIOCTaBOK MPOLECCOB, MPOAYKIMH U YCIYyT
paccMOTpeHsI B 8.4, HalpuMep:

a) 3aKyIUIEHHbIE Yy MOCTABILIHKA;

b) mosrydeHHbI€ 10 COTJIAICHUIO C KOMITAHUEH-TTapTHEPOM;

C) TOJyYEHHbIE OT BHEHIHErO IIOCTaBUIMKA Ha OCHOBE ayTCOPCUHIaA
IIPOLIECCOB.

AyTcOpcHUHT Bcerja o00JiaaeT OCHOBHOW  XapaKTEPUCTUKOM  yCIIyTH,
MTOCKOJIBKY MMEET 10 KpahHed Mepe OAMH BHJ JEATEIbHOCTH, ISl BBITOJIHEHHUS
KOTOPOT0 HEOOXOIMMO B3aMMOJICHCTBHE MOCTABIINKA U OPraHU3alllu.

CpeacTBa  ympaBi€HUsT  BHEIUHUMU  IIOCTaBKAMHU  MOTYT  LIMPOKO
BAPBUPOBATHCSA B 3aBHCHUMOCTH OT XapakTepa MpPOLECCOB, NMPOAYKIMH U YCIYT.
OpraHuszanuss MOXET IPUMEHSATH PUCK-OPUEHTUPOBAHHOE  MBILUIEHUE IS
ONpENENICHUs] BUJA W CPEACTB YIPABICHUSA, NOAXONAIIMUX I KOHKPETHOIO
BHEILIHETO [MOCTABUIMKA U BHEIIHE TOCTABIIIEMBIX IIPOLIECCOB, IPOAYKIUHU U YCIYT.
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IMpuioxenue B
(ungpopmayuontoe)

JIpyrue MesKaAyHapoIHble CTAHAAPTHI B 00J1aCTH MEHEIKMEHTAa Ka4yecTBa U Ha
CHCTeMbI MEHeKMEHTa KadecTBa, paspadorannbie ISO/TC 176

MexyHapoIHbI€ CTaHIapThI, OMMCAHUE KOTOPBIX MPUBOJUTCS B HACTOSIIIEM
OpUIOKEHUH, ObUTM pa3paboTaHbl TexHuyeckuMm komureroM ISO/TC 176 nns
NpPEeAOCTABICHUS BCIOMOTATENbHOW HWHGOpPMALMU  OpPraHU3alUsIM, KOTOPBIC
NPUMEHSIIOT HACTOSIIUK  CTaHAapT, W I MPEIOCTABICHUS PYKOBOJISAIINUX
yKa3aHUM  OpraHu3alusiM, CTPEMSIIUMCS  MPEB30MTH  €ro  TpeOOBaHUS.
PykoBomsiiue ykazaHuss WM TpeOOBaHMS, COJEpXKallMecs B JOKYMEHTaX,
MEPEYUCIICHHBIX B 3TOM MPUJIOKEHUHU, HE JOMOJHAIOT U HE U3MEHSIOT TPEOOBaHUS
HACTOSIILIETO CTaHapTa.

Tabmuua B.1 moka3piBaeT B3aMMOCBSI3b MEXJYy AITUMHU CTaHIApPTaMH U
COOTBETCTBYIOIIMMHU pa3/ielaMyd HACTOSIIEr0 CTaH1apTa.

Hacrosiiee npuioxxeHne He COAEPKUT CChbUIKU HA OTPacieBble CTaHIapThl Ha
CHUCTEMBl MEHE/DKMEHTa KauecTBa, pa3pabOTaHHBIE TEXHUYECKHUM KOMHUTETOM
ISO/TC 176.

Hacrosimuii crtaHmapt SBISIETCS OJHUM M3 TPEX OCHOBOIOJIArAIOIIUX
cTaHnapToB, pazpadorannsix ISO/TC 176.

ISO 9000 Cucrtembl MeHemxkMeHTa KayecTBa — OCHOBHBIE MOJIOXKEHUS U
CJIOBaph CO3Ja€T OCHOBBI JIJIsI HAJIJICKAIIETO MOHUMAaHUS U BHEAPEHUSI HACTOSAILETO
cragaapra. [IpuHIIUIBI MEHEIKMEHTa KauecTBa, MOAPOOHOE OINMMCAHUE KOTOPBIX
naetcs B [ISO 9000, 6butH yuTeHBI B MpoIecce pa3pabOoTKU HACTOSIIIEro CTaH1apTa.
Camu 5TU NPUHLUNBL HE SIBISIIOTCS TPeOOBAHUSIMU, HO OHU (POPMHUPYIOT OCHOBY
JUIsl TeX TpeOOBAaHMI, KOTOpPbIE yCTaHaBIMBAaeT HacTosmuid crangapt. ISO 9000
TaKXe OINpeJIeIIeT TEPMUHBI, ONIPEICIICHUSI U OCHOBHBIEC MOHSTHS, UCIIOIb3YEMbIE
B HACTOSIIIIEM CTaHJapTe.

ISO 9001 (macrosmuii  CTaHAApT)  YCTaHABIMBAaeT  TpeOOBaHUS,
HaIpaBJICHHbIC, ITABHBIM 00pa30M Ha CO3JaHUE J0BEpHUs K MPOIYKIIUU U yCIIyTraMm,
npejjiaraéMblM  OpraHu3aliieii, W, TMOCPEICTBOM HSTOro, Ha MOBBIIICHUE
YAOBJIETBOPEHHOCTH moTpeduTeneidl. MoXHO Takke OKHUIlaTh, YTO HaJJIExkKaliee
BHEJIPEHHE ATOTO CTaHAapTa MPUHECET APYTUe€ BBITOAbI JJIsI OPTaHU3AINH, TAKHUE
KaK yJIy4YIICHHbIH BHYTpPEHHHH OOMeH uH(opmaruei, iydiiee NOHUMAaHHE H
yIpaBJEHUE MPOLECCAMHU OpraHU3alUu.

ISO 9004 MeHemKMEHT 1151 TOCTHXKEHUSI YCTOMYMBOIO yCIieXa OpraHu3alivi.
[logxon HAa OCHOBaHUM MEHEIKMEHTA KadyeCTBAa COJACPKUT PYKOBOASIIUE
yKa3aHus JUIsl OpraHU3aliid, CTPEMSIINXCS MPEB30UTH TPEOOBAHUSI HACTOSIIIETO
CTaH/JapTa, OXBaThIBast OOJIEEe MUPOKUA CIIEKTP BOIIPOCOB C TEM, YTOOBI 3TO MOTJIO
BECTU K YIYUIICHUIO OOIIUX pe3yJbTaTOB JAesTeslibHOCTH opranuzamuu. [SO 9004
BKJIIOYAET METOAMYECKOE PYKOBOJICTBO IO CAMOOIEHKE C TEM, YTOOBI
OpraHM3alid UMEIH BO3MOXHOCTh OLIEHUBATh YPOBEHb 3PEJOCTH CBOMX CHUCTEM
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MEHEI)KMEHTA KaueCTBa.

MexayHapo/iHble  CTaHJApThl, OMUCAHHbIE HUXE, MOTYT IIOMOYb
OpraHu3alysIM, KOTJa OHU BHEAPSIOT WM CTPEMSTCS YJIYUIIUTh CBOUM CHUCTEMBI
MEHEIP)KMEHTA KaueCTBa, IPOLIECChI UJIU BUIbI JEATCIIBHOCTH.

ISO 10001 MenemxMeHT KadecTBa. YIOBJICTBOPEHHOCTh IMOTpeOUTENEH.
PykoBopsiue ykazanusi 1o MpaBWJIaM MOBEACHUS JJIsl OpraHU3alui CIYKUAT JJIs
OpraHu3aIid PYKOBOJCTBOM B OMPENICICHUH TOTO, YTO €€ MEPhI N0 00ECIEUEHUIO
YAOBJIETBOPEHHOCTH TMOTPEOUTENEH OTBEUAIOT UX MOTPEOHOCTSIM M OXKHUIAHUSIM.
[IpuMeHeHue cTaHaapTa MOXKET MOBBICUTH JOBEPUE MOTPEOUTENCH K OpraHU3alNU
¥ yIydlIuTh TOHUMAaHUE TOTPEOWTENIMH TOTO, YTO OHHM MOTYT OXKHIATh OT
OpraHu3aluu, TEM CaMbIM CHUKasi BEPOSTHOCTh HEJIOPA3yMEHUUN U IIPETEH3UIA.

ISO 10002 MeHemKkMEHT KauecTBa. Y JIOBJIETBOPEHHOCTh IOTPEOUTENCH.
PykoBoasiiiue ykazaHusi 10 yIpaBJICHUIO MPETEH3USIMU B OPTraHU3alUSIX CIYKHUT
PYKOBOJICTBOM MO Mpoleccy oOpallleHusl ¢ MPEeTeH3UsIMU 4Yepe3 MpU3HAHUE U
M3y4YeHHE MOTPEOHOCTEN U OKUJIaHUI CTOPOH, OOPAIAIOIINXCS ¢ TPETEH3USIMU, U
MPUHATHS PELICHUN O pa3pelIeHUI0 BOMPOCOB, CBA3aHHBIX C MpeTeH3usaMu. OH
o0ecrneurnBaeT OTKPBITHIN, pe3yIbTATUBHBINA U MPOCTOH IS IPUMEHEHUS MPOLECC,
BKJIIOYAIONINI MOATOTOBKY mepcoHasia. OH Takke MOMKET HCIOJIb30BaThCsS B
KaueCTBE PYKOBOJICTBA MAJIBIMU MPENPUIATUIMHU.

ISO 10003 MeHemKMEHT KauecTBa. Y JAOBIETBOPEHHOCTh MOTPEOUTEIIS.
PykoBoasimiue ykazaHusi 1O YPEryJUpOBAaHUIO CIOPHBIX BOMIPOCOB BHE
OpPTaHU3AIMHA CIIY)KUT PYKOBOJCTBOM JIJISl PE3YIBTATHBHOTO U 3(PPEKTUBHOTO
pa3pelleHus CIOPOB BHE OpraHU3alUii MO MPETEH3UsIM, CBSI3aHHBIM C TPOAYKIUEH.
Pa3zpenienue criopoB SIBJISIETCA CPEICTBOM YPETYIUPOBAHUS CUTyalluU B CIIy4asix,
KOrjJa OpraHu3alldd HE MOTYT YyperyJupoBaTh BOIPOCHI MO YIOBIECTBOPEHUIO
NPETEH3UU BHYTPU OpraHu3aluu. bBOJBIIMHCTBO MPETEH3UNW MOTYT OBITh
pa3pellieHbl BHYTPUM OpraHu3auuv 0e3 TPUMEHEHUsI MPOUEAyp, B KOTOPBIX
CTOPOHBI BBICTYMAIOT IPOTUBOOOPCTBYIOITUMHU CTOPOHAMM.

ISO 10004 MenemxMeHT KadecTBa. YIOBICTBOPEHHOCTh MOTpeOUTENEH.
PykoBoasimue ykazaHusi 10 MOHUTOPUHTY U W3MEPEHHUIO CIIYKUT PYKOBOACTBOM
JUIsL BBIPAOOTKM MEp, HAMpaBICHHBIX HA TOBBIIICHUE YIOBJIETBOPEHHOCTH
noTpeduTeNe ¥ Ha WIACHTH(PUKAIUIO BO3MOXKHOCTEH YIYUIICHHUS MPOMYKIIUH,
MPOIIECCOB M XapaKTEPUCTHUK, KOTOPHIE SBISIOTCS IEHHBIMHU ISl TIOTPEOUTEIEH.
Takue mMepbl MOTYT YCHIIUTH JIOSUTBHOCTH MOTPEOUTENCH W MOMOYbL OpraHU3aIiu
yAepKaTh MOTpeOUTEIEeH.

ISO 10005 CucreMbl MEHEIKMEHTa KadecTBa. PyKoBOJsIIME yKa3aHUS IO
IlaHaM KadyecTBa CIIY)KUT PYKOBOJACTBOM M0 pa3pabOTKE M HCIOIb30BAHUIO
IJIAHOB KauyeCcTBa KaK CBS3YIOIIETO CPEACTBA, CBSI3BIBAIOLIETO TPEOOBAHMUS
mpoiiecca, TPOAYKTa, MPOEKTa WM KOHTpakTa ¢ paboyuMu MeEToJaMu H
MPaKTUKaMH, OOECIEYMBAIOIINX MPOU3BOACTBO Mpoaykiuu. [IpenmyrmiectBa OT
pa3paboTKH TMJIaHa KauyecTBa OYIyT BBIPAXKATHhCS B TMOBBIIICHHOW YBEPEHHOCTH B
TOM, 4YTO TpeOOBaHMA OyAyT BBINIOJHEHBI, YTO TMPOILIECCHl HAXOIATCA TOJ
yIpaBJICHUEM, a TAK)KE€ B MOTUBAIIMM BCEX, KTO BOBJICUYEH B padoTy.
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ISO 10006 CucreMbl MEHEIKMEHTa KadecTBa. PykoBopslue yKa3zaHUs IO
MEHE/DKMEHTY KayecTBa B MPOEKTAaX NPUMEHUM K IIUPOKOMY CIEKTPY MPOEKTOB:
OT MaJbIX J0 OOJIbIIMX, OT MPOCTBIX JO CIOXKHBIX, OT OTAEJIBHOIO MPOEKTa 0
MIPOEKTA, SBIISIIOMIETOCS 4YacThio cepur mnpoektoB. ISO 10006 wucnons3yercs
NEPCOHAIIOM, OCYLIECTBIISIOIIMM PYKOBOJACTBO MPOEKTAMH, U TEMHU, KOMY HYXXHO
o0ecreuynTh NPUMEHEHUWE MX OpraHu3alled MpakTUK, COAEp)KalUXCs B
cranaaprax [SO, npenqHa3HaueHHBIX 711 CUCTEM MEHEI)KMEHTA KauecTBa.

ISO 10007 Cucrembl MEHEKMEHTA KadecTBa. PyKOBOSIIME yKa3aHUs IO
MEHE/UKMEHTY KOH(UIypaluu MpeAHa3HAayeHbl  JJId OKa3aHWs COJIEHUCTBHS
OpraHM3aIysIM, TPUMEHSIONINM YIIpaBIeHUE KOH(UTYpaIei s TEXHUYECKOTO U
aAMUHUCTPATUBHOTO PYKOBOJACTBAa HA MPOTSIKEHWH BCETrO >XU3HEHHOI'O LHKIIA
OpOAYKUIMU. MeHeIKMEHT KOHPUTypalMd MOXKET OBbITh HCIOJb30BaH JJis
BBINIOJIHEHUS TPEOOBAHUM K MIACHTU(UKAIIMK U MPOCIEKUBAEMOCTH MPOAYKIIHH,
YCTAHOBJICHHBIX B HACTOSILIEM CTaHJapTe.

ISO 10008 MeHemKMEHT KayecTBa. Y IOBIETBOPEHHE IOKYyNATENEH.
PykoBogsniye ykaszaHus 10 DJEKTPOHHBIM  TOPrOBBIM  CHAEJIKaM  MEXIY
IOPUAMYECKUMU U (U3NYECKUMU JIMIIAMHU JIal0T PYKOBOJCTBO MO TOMY, KaKHM
o0pa3oM OpraHu3aldyd MOTYT BHEIPUTH Pe3yIbTaTUBHYI0 U 3((HEKTHUBHYIO
CUCTEMY JUIsl AJIEKTPOHHBIX TOPIOBBIX OMNEPALMA MEXKAY OpraHu3alusiMd |
MOTPEOUTENSIMUA, U TEM CaMbIM CO3/I1aTb OCHOBY JJII TOTO, YTOOBI MOTPEOUTETN
MMEJIM TIOBBIIIEHHYI0 YBEPEHHOCTh B OTHOLIEHUM TaKUX DJIEKTPOHHBIX TOPTOBBIX
onepanuii; MOBBICUTH CIIOCOOHOCTh OPraHU3alMK yJIOBIETBOPATh OTPEOUTENEH; a
TaK)K€ YMEHBIIUTH KOJIMYECTBO PETEH3UI U CIIOPOB.

ISO 10012 Cucrembl MeHemKMEHTa M3MepeHuid. TpeboBaHUs K mporieccam
U3MEPEHU M  HU3MEPUTEIbHOMY OOOpYIOBAHUIO CIY’KAaT PYKOBOJCTBOM JUIs
MEHEPKMEHTa U3MEPUTEIBHBIX MPOIECCOB U METPOJOTHYECKOIO MOATBEPKICHUS
U3MEPHUTEILHOTO  O0OpYyIOBaHUS, HCIONb3yeMbIM JJig  OOecredyeHus |
JEMOHCTPALIUA  COOTBETCTBUSL  METPOJIOTWUYECKUM  TpeboBanusaM. Cranmapt
yCTaHABIMBAET TPEOOBaHUS MEHEIKMEHTAa KauecTBa B CHCTEME MEHEKMEHTa
U3MEPEHUN TS BBITIOJTHEHHS] METPOJIOTHYECKUX TPEOOBaHUIA.

ISO/TR 10013 PykoBonsiue ykazaHus MO JOKYMEHTUPOBAHHUIO CHCTEM
MEHEPKMEHTa KadecTBa COJEPKUT PYKOBOIAILIUE YKa3aHHs IO pa3paboTke H
OPUMEHEHUIO JIOKyMEHTAllud, HEeOOXOIMMOM MJii CHCTEMbl MEHEIKMEHTa
KayecTBa. OITOT TEXHMYECKOM OTYET MOXKET OBbIThb HCIOJIB30BaH IS
JOKYMEHTHUPOBAHUSI CUCTEM MEHEI)KMEHTA, OTJIIMYHBIX OT CUCTEM MEHEIKMEHTa
KAauecTBa, JUIsl KOTOPBIX MpeaHa3HayeHbl cTaHaapThl [SO, HanpuMep, Ui cUCTEM
HKOJIOTUYECKOTO MEHEHKMEHTA M CUCTEM MEHEIP)KMEHTa 0€30MacHOCTH.

ISO 10014 MenemxmeHT kauecTBa. PykoBosIue yKa3aHus O TOCTHKEHHIO
(UHAHCOBBIX U IKOHOMUYECKUX MPEUMYIIECTB aJIPECOBAH BHICIIEMY PYKOBOJICTBY.
CraHmapT CONIEpKHUT PYKOBOJMSINIHME YKa3aHUS MO JOCTHKEHUIO (DUHAHCOBBIX H
HPKOHOMUYECKUX TMPEUMYIIECTB 3a CUET MPUMEHEHUS NPUHIUIIOB MEHEIKMEHTa
kauectBa. OH momoraer B paboTe MO MPUMEHEHUIO MPHUHIIMIIOB MEHEKMEHTa U
oOnerdyaer BBIOOP METOJAOB M HHCTPYMEHTAIBHBIX CPEACTB, MO3BOJISIONINX
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o0ecreYnTh YCTOMUUBBIN YCIIEX OpraHU3allu.

ISO 10015 MenemxmeHT kayecTBa. PykoBojsume ykazaHusi 1o 0Oy4eHHIO
npeajiaraeT pPyKOBOJSIIME YKa3aHWs, HAIpaBiICHHbIE Ha OKa3aHUE IOMOUIH
OpraHu3alysM M IMOCBAILIECHHBIE BOIpPOCaM, CBSA3aHHBIM ¢ 00ydeHueMm. Cranmapt
MO3KET MPUMEHSTHCS B JIOOBIX CUTYallUAX, KOT/Ia TPEOYyETCs] PyKOBOJCTBO, YTOOBI
pacKkpbITh COAEpKAHME M HUHTEPIPETHPOBATh CCBUIKM Ha «0Opa3oBaHUE» WU
«o0yueHuey», ucnonb3dyembie B ctanaaprax [SO, npenHa3HaueHHBIX 71 CUCTEM
MeHe/UKMeHTa KadecTBa. JlroOasg ccblika Ha «0O0ydyeHHe» BKIIOYAET BCE THUIIBI
00pa3oBaHuUs U MOJTOTOBKHU.

ISO/TR 10017 PykoBopasmue yKa3aHus MO MPUMEHEHHIO CTATUCTUYECKUX
MeronoB B coorBerctBuM ¢ ISO 9001:2000 mpepocraBisieT pa3bsCHEHUS B
OTHOUICHUU CTaTUCTUYECKUX METOJOB, IPHUMEHEHHE KOTOPBIX CBA3aHO C
M3MEHYMBOCTHIO, HA0JI01aeMON B MOBEACHUM U PE3YJIbTaTax IMPOLIECCOB, JIaXe B
YCIOBUSIX Kaxyllencs CcTaOmibHOCTH. CTaTUCTUYECKUE METOAbl MO3BOJISIIOT
Jy4lle MCMOJIb30BATh UMEIOIIMECS JaHHbIE, TOMOTrasi IPUHUMATh PELICHUS, U TEM
CaMbIM COJACHCTBOBaTh IIOCTOSIHHOMY YJIYYIIEHUIO KAauyecTBa NPOAYKLUUU H
MPOLECCOB ISl TOCTHXKEHUS YIOBIETBOPEHHOCTH MTOTPEOUTENEHA.

ISO 10018 MenemxmeHT kadecTBa. PykoBoasiye yka3aHus 10 BOBJICUEHHIO
pabOTHUKOB U MX KOMIETEHTHOCTU COJEPKHUT PYKOBOISIINE YKa3aHHs, KOTOPbIE
OKa3bIBAIOT BJIUSHUE HA BOBJIIEYEHHOCTh U KOMIIETEHTHOCTh pa0OTHUKOB. CHucTteMa
MEHE/PKMEHTa Ka4eCcTBa 3aBUCUT OT BOBJICUYEHHOCTH KOMIETECHTHBIX PAOOTHUKOB H
OT TOro, KaKk OHHM MCHOJB3YIOTCS UM HACKOJbKO OHM HWHTETPUPOBAaHbI B
opranuzanuio. KpailHe BaXHO HWICHTHQHUIMPOBATh, pPa3BUBaTh U OLCHUBAThH
HEOOXOIMMbIE 3HAaHUs, HABBIKH, ITOBEICHNUE U padouyIo cpeay.

ISO 10019 PykoBoasiiue ykazanus o BbIOOPY KOHCYJIbTAHTOB IO CUCTEMaM
Y UCIIOJIb30BAHUIO UX YCIIYT CIY’)KUT PYKOBOJCTBOM I10 BBIOOPY KOHCYJBTAHTOB IO
CUCTEMaM MEHEPKMEHTa KauecTBa M HCIIOIb30BaHUIO MX yciyr. CTaHmapT aaer
PYKOBOJICTBO MO MNPOLECCY OLIEHUBAHUSA KOMIIETEHTHOCTH KOHCYJIBTAHTOB IIO
CUCTEeMaM MEHEI)KMEHTa KauecTBa M 00eCledyrBaeT yBEPEHHOCTb B TOM, YTO
NOTPEOHOCTH W OXHJIAaHUS OPraHu3alldd B OTHOUIEHMHM YCIYr KOHCYJIbTaHTOB
OyIlyT yJIOBJIETBOPCHBI.

ISO 19011 PyxoBoasimue yka3zaHusd IO ayJuTy CHCTEM MEHEIKMEHTA
CILy’KUT PYKOBOJACTBOM I10 MEHEI)KMEHTY MPOrpaMMbl ayJIuTa, IO TUIAHUPOBAHUIO
Y TPOBEJICHUIO ayJAuTa CHCTEMbl MEHEIPKMEHTA, a TAaKK€ IO KOMIIETEHTHOCTH H
OLICHMBAHUIO AyJUTOPOB MW ayauTOpckux rpynn. OH nperHa3sHAa4YeH Ui
IIPUMEHEHUS K ayIUTOPaM, OPraHU3alUsAM, BHEIPSIOIIMM CUCTEMbl MEHEKMEHTA,
U OpraHu3alusM, KOTOPbIM TpeOyeTCsl MPOBOJUTH ayIMTOPCKUE MPOBEPKH CUCTEM
MEHEKMEHTA.
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Taoauna B.1 - B3aumMocBA3b APYrux MeKIyHAPOJAHBIX CTAHAAPTOB 110
MEHEIKMEHTY Ka4ecTBa U CUCTEeMaM MEHeIKMEHTAa Ka4yecTBa ¢ pa3iejiaMu

HACTOAIIECI0 HAIMMOHAJBHOTO CTaH/IapTa

Apyrue Pa3jnennbl B HacTOSIIEM HAMOHAJIBHOM CTaHAAPTE
MEKAYHAPOAHDBIC 4 5 6 7 8 9 10
CTAaHAAPTHI

ISO 9000 Bce Bce Bce Bce Bce Bce Bce
ISO 9004 Bce Bce Bce Bce Bce Bce Bce
ISO 10001 8.2.2,85119.1.2
ISO 10002 8.2.1 9.1.2 |10.2.1
ISO 10003 9.1.2
ISO 10004 9.1.2,

9.1.3
ISO 10005 53 6.1, Bce Bce 9.1 10.2
ISO 10006 Bce Bce Bce Bce Bce Bce Bce
ISO 10007 8.5.2
ISO 10008 Bce Bce Bce Bce Bce Bce Bce
ISO 10012 7.1.5
ISO/TR 10013 7.5
ISO 10014 Bce Bce Bce Bce Bce Bce Bce
ISO 10015 7.2
ISO/TR 10017 6.1 |7.1.5 9.1
ISO 10018 Bce Bce Bce Bce Bce Bce Bce
ISO 10019 8.4
ISO 19011 9.2

[NPUMEYAHMUE - Tam, rne He yka3aHbl KOHKPETHBIE ITYHKTBI, @ BMECTO 3TOIO yKa3aHO
nanHoro pazgena ISO 9001

«Bcey,

9TO O03HA4acT,

COOTBCTCTBYIOIIMMU CTaAHJAPTAMHU.

4YTO BCC IIYHKTBI

CBiA3aHbl C
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bubauorpadus

[1] ISO 9004 MeHeKMEHT C UENbK0 JOCTHMXKEHUS YCTOMYMBOTO ycCIexa
opranuzauud. [logxon ¢ mo3uumu MeHemkMeHTa kadectBa (Managing for the
sustained success of an organization - A quality management approach).

[2] ISO 10001 MenemxkMeHT KadecTBa. Y IOBJIETBOPEHHOCTh MOTPEOUTEIIS.
PykoBojsiie yka3aHusi MO KoJEKcaM MoBeAeHHs it opraHuzanuii (Quality
management - Customer satisfaction - Guidelines for codes of conduct for
organizations).

[3] ISO 10002 MeHemKMEHT KayecTBa. Y AOBJIETBOPEHHOCTh MOTPEOUTENEH.
PykoBosue yka3zanusi 1mo padotre ¢ mpereH3usMu B opranmzanusax (Quality
management - Customer satisfaction - Guidelines for complaints handling in
organizations).

[4] ISO 10003 MeHemKMEHT KadecTBa. Y IOBJIETBOPEHHOCTh MOTPEOUTEIIS.
PykoBossme yka3aHusl MO pa3pelieHHI0 CIOPHBIX BOMPOCOB BHE OpraHHU3aIUil
(Quality management - Customer satisfaction - Guidelines for dispute resolution
external to organizations).

[5] ISO 10004 MenemkMeHT KadecTBa. Y AOBIETBOPEHHOCTH MOTPEOUTEIIS.
PykoBonsmme ykazaHus Mo MOHUTOPHHTY W m3Mmepenuto (Quality management -
Customer satisfaction - Guidelines for monitoring and measuring).

[6] ISO 10005 Cuctembl MEHEIKMEHTA KauecTBa. PykoBoisIue yKa3aHus 1o
tanaM kadectBa (Quality management systems - Guidelines for quality plans)

[7] ISO 10006 Cuctembl MEHEIKMEHTA KauecTBa. PykoBoisIue yKkazaHus 1o
MEHEKMEHTY KadecTBa nmpoekToB (Quality management systems - Guidelines for
quality management in projects).

[8] ISO 10007 Cucrembl MEHEIKMEHTA KauecTBA. PykoBosiiye ykazaHus 1o
MeHekMeHTy KoHpurypammu (Quality management systems - Guidelines for
configuration management).

[9] ISO 10008 MeHemxMeHT KadecTBa. Y JAOBJIETBOPEHUE MOKyHaTeNeH.
PykoBosime ykazanus Ui 3JIEKTPOHHBIX KOMMEPUECKHUX CAEJIOK B Ou3Hece AMs
norpebutenss (Quality management - Customer satisfaction - Guidelines for
business-to-consumer electronic commerce transactions).

[10] ISO 10012 Cucrtemsl MeHemKMeHTa u3MepeHHil. TpeOoBaHus K
M3MEPUTENIbHBIM TIpolleccaM U H3MepUTeIbHOMY oOopynoBaHuio (Measurement
management systems - Requirements for measurement processes and measuring
equipment).

[11] ISO/TR 10013 PexkoMmeHmanuu 1O JOKYMEHTHPOBAHHUIO CHCTEM
MeHemkMeHTa kadectBa  (Guidelines for quality management system
documentation).

[12] ISO 10014 MeHemxmeHT KadecTBa. PykoBoasiuue yKazaHUs I10
peanu3anuu (UHAHCOBBIX M 3KOHOMHUYeckuX BbIrof (Quality management -
Guidelines for realizing financial and economic benefits).

[13] ISO 10015 VYmnpaBnenue kadecTBOM. PykoBojsume ykasaHus IO
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o6yuenuro (Quality management - Guidelines for training).

[14] ISO/TR 10017 PykoBOACTBO 1O CTaTUCTUYECKUM  METOJaM
npumenutenbHo kK ISO 9001:2000 (Guidance on statistical techniques for
ISO 9001:2000).

[15] ISO 10018 MenemxMeHT KauecTBa. PykoBojsuime yka3zaHus 110
BOBJICUEHHOCTH U KOMIIETEHTHOCTH TepcoHasna (Quality management - Guidelines
on people involvement and competence).

[16] ISO 10019 PyxoBoasmiue ykazaHusi MO BBIOOPY KOHCYJIBTAHTOB IIO
CHUCTEME MEHEKMEHTa KadecTBa U ucnosibzoBanuto ux ycnyr (Guidelines for the
selection of quality management system consultants and use of their services).

[17] ISO 14001 Cuctempl SKONIOTHYECKOTO MEHEIKMEHTa. TpeOoBaHus u
pykoBoacTBO 1o mnpuMeHeHuto (Environmental management systems -
Requirements with guidance for use).

[18] ISO 19011 PykoBopsume yka3aHus IO ayguTy CUCTEM MEHEIKMEHTA
(Guidelines for auditing management systems).

[19] ISO 31000 MenemxmeHT puckoB. [IpuHIMIBI M PyKOBOIAIINE YKAa3aHUS
(Risk management - Principles and guidelines).

[20] ISO 37500 PykoBoacTro mo ayrcopcunry (Guidance on outsourcing).

[21] ISO/IEC 90003 Pa3paboTka nporpaMmmHOro ooecrneuenus. PykoBopasiiue
ykazanua 1no npuMeHeHuro [SO 9001:2008 Kk KOMIBIOTEPHOMY IMPOrPAMMHOMY
obOecnieuenuto (Software engineering - Guidelines for the application of ISO
9001:2008 to computer software).

[22] IEC 60300-1 Menemxment HaaexxkHoctH. Yacte 1. PykoBoACTBO 1Mo
MEHEKMEHTY HaJIeKHOCTH U ero mpumeHeHuto (Dependability management - Part
1: Guidance for management and application).

[23] IEC 61160 Ananu3s npoekra (Design review)
24| IlpuHuMnel MEHEKMEHTA KadecTBa, [SO
25] Bwibop u ucnosibzoBanue cemeicta cranaaptos ISO 9000, ISO
26] ISO 9001 nnst manmoro 6usHeca - Uto nenats, [SO
27] KoMIuiekCHOE UCITOIB30BaHUE CTAaHAAPTOB MO CHCTEMAM MEHEKMEHTA,

[
[
[
[

ISO

YK 005.6:006.354(083.742) MKC 03.120.10

KitoueBbie cioBa: cUCTeMa MEHEIKMEHTA KadecTBa, MPOIYKIIHUS, YCIYTH,
cpela OpraHM3allfH, MPOLECCHI, IIAHNPOBAHUE, PUCK, IIEIH B 00JIaCTH KayecTBa,
NOJUTHKA B O0JIACTH KadecTBa, Cpelaa, PYKOBOJICTBO, PECYpCHI, OpraHH3aIus,
aKTyanu3alus, JOKyYMEHTHPOBAaHHAs WH(OpPMAIWs, >KU3HECHHBIA ITUKJ, aHaJIW3,
CBS3b C TMOTPEOUTENAMH, pa3paboTKa, TPeOOBaHUS, KOPPEKTUPYIOIINE JCHCTBUS,
HECOOTBETCTBUS, MPOCKTUPOBAHUE, YIYUIIICHUE
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